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MeToauueckue XAPAKTCPUCTUKH UCCIICT0OBAHUA

Opranmszanusa — 3akazumk: OTaen KyJabTypbl aIMHUHUCTPAlMd MYHULMNAIBHOTO
pationa bupckuii paiion Pecniybnuku bamkoprocras.

Opranuzanus — UCHOJHUTENb: OOIIECTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
ATEHTCTBO HE3aBUCHMOM OIIEHKH KauecTBa 00pa3oBaHus « OTKpBITAsH IIKOJIa.
IIpeamer mccaegoBaHHUA: KAayeCTBO YCJIOBUM OKa3aHUS YCIYT MYHHIIMIAJIbHBIM
OIO/KETHBIM YUPEXKACHUEM KyIbTyphl Mexiocenendyeckass OubmuoreyHas cuctema
MYHHIIMIIATBHOTO paiiona bupckuii paiton Pecy6nuku bamkoprocTaHn.

Cpoxku npoBegenusn: 1 asrycra 2019 r. — 10 oxts16ps 2019 1.

XapakrepucTHKa BBIOOPKH: NOJIYyYaTENH YCIYT YUPEKIACHUS KyJIbTypsl Mexnoce-
JeHYeCcKas OMOIMOTEeYHasl CUCTeMa MYHHIMIIAIBHOTO paiioHa bupckuii paiton Pec-
nyOnuku bamkoprocras.

Metoa cOopa nH(pOPMALMHU: ONPOC MOJIydaTeNIeld YCIyr B MECTE UX MPEAOCTaBIIE-
HUs, OYHBIN U 3a04YHBIN OIPOC IKCIIEPTOB.

O0Bém BBIOOPKH:

- 601 mosyyarensb yciIyr opraHu3aluu KyJabTypHI,

- 8 sKkcnepToB. DKCIEpTaMy BBICTYIIIN CIELHUATUCTBI B c(hepe OIEHKM KauyecTBa
ycinoBuil okas3piBaeMbIx yciyr AHOKO «OTtkpbliTas 1IKoJIa» U MPUBICYEHHBIE KC-
HEPTHI.




PA3JIEJI |. OBIIME MHOJOXEHUSA OIEHKHN KAYECTBA
YCJIOBUHM OKA3AHUS YCJIYT OPTAHU3AIIMSMU KYJIbTYPBI

1. UHcTpyMeHTapuii nNpuMeHsieMbId Jisl OIleHKM KadyecTBa YCJOBH
OKA3aHUA YCJYT OPraHU3allUAMU KYJIbTYPbI

WMHcTpyMeHTapuii U1 OLICHUBAHUS KauecTBa YCIOBUM OKa3aHUS yCIIyI MYHH-
[IUIAJIbHBIM O0/DKETHBIM YUPEXKIEHUEM KyJIbTYpbl MexIoceneHueckas Oudimorey-
Has CUCTEMa MyHULIMIIAIBHOrO paiioHa bupckuii paiion PecriyOnuku bamkoproctan
(manee — MBYK MBC, opranusanust KyJIbTypbl) COJCPKHT:

1. 5 kpuTepueB, BKIOYAOMUX 9 MOKa3aTeneil XxapakTepu3yonux 001mue Kpu-
TE€pPUU OLIEHKH KaueCTBa YCJIOBHI OKa3aHUs yCIyT OpraHu3alyeil KyJapTypsl (J1anee —
MOKa3aTelN OIEHKU Ka4eCTBa), U OIICHKH CO CTOPOHBI MOJyJaTeed ycIyr opra-
HU3AIMU KYJbTYPHI (Jlajiee — MoJIydaTeb/oaydaTesid yCIyru/yCcayr).

Kputepuii 1. «OTKpbITOCTh U JOCTYHHOCTh MH(OpMALMK 00 OpraHU3alUU
KYJBbTYPBD».

[Toxazarens ouenku kauectBa 1.3 «/lons mosydareneit yciyr, ya0BIETBOPEH-
HBIX OTKPBITOCTbIO, IOJIHOTOW U IOCTYITHOCTHIO HH(OpPMALIMU O JeSTEIBHOCTH Opra-
HU3aluy, pa3MelIeHHON Ha MH(OPMALMOHHBIX CTEH/AAX, Ha caiite B MHpopMaIu-
OHHO-TEJIEKOMMYHHUKAIMOHHOU ceTh «HTEepHETY.

Kputepuii 2. «KoMpOpTHOCT yCIOBHI NMPEAOCTABICHUS YCIYT».

[Toxazarens oreHku kauecTBa 2.3 «Jlons momydaresneit yciayr, yA0BIECTBOPEH-
HBIX KOM(QOPTHOCTBIO YCIOBUI MPEAOCTABICHUS YCIIYT».

Kpurepnii 3. «JloCTyITHOCTD yCIyT U1l HHBAJIUIOB.

[Toxazarens ornenku kauectBa 3.3 «Jlons momydaresneit yciyr, ya0BIECTBOPEH-
HBIX JOCTYIHOCTBI YCJIYT JJIi MHBAJIMAJIOB M3 YHCIA ONPOLIEHHBIX MOJIydaTenen
YCIYT - UHBAIUJIOBY.

Kpurepuit 4. «JloOpoxenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3a-
LU,

[Tokazatensb onenku kauectBa 4.1 «Jlons momyyaTeneit yciayr, y1oBIETBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alliy, 00ecrieunBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE MOJIydaTenst yciyru (pabOTHUKH
CIPaBOYHOM, KaCCUpHI U Mpouee) MPH HEMOCPEACTBEHHOM OOpallleHUH B OpraHu3a-
LAIO».

[Toxazarens orneHku kauectBa 4.2 «Jlons momydaresneit yciayr, yA0BIECTBOPEH-
HBIX 1I00pOKENATEIbHOCTHIO, BEXKJIUBOCTBIO PAOOTHUKOB OpraHU3allii, 00ecreyrBa-
IOLMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPU OOPAIEHUH B OPTaHU3ALUIO.

[Tokazatenb oueHnku kauectBa 4.3 «Jloss nmomyyareneit yciayr, y10BIE€TBOPEH-
HBIX JOOPOKENATENbHOCTBIO, BEAKIMBOCTbIO pAOOTHUKOB OpraHu3alii MpHU UCTIOIb-
30BaHUM AUCTAHIIMOHHBIX (OPM B3aUMOJEUCTBUS (IO TeneOHy, MO AINEKTPOHHON
MoYTe, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IIOJaYM 3JIEKTPOHHOrO obpare-
HUS/%KaJ00/IpeJI0KeHNH, 3a1CH Ha MOJTy4YeHUE YCIYTH, OJIyYeHHEe KOHCYIbTaI[H
110 OKa3bIBAEMBIM YCIIYTaM U IIp.))».

Kpurepnii 5. «Y 10BIETBOPEHHOCTD YCIOBUAMHU OKA3aHUS YCIIyI».
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[Toka3zaTtenb oneHkn kadectBa 9.1 «/loyg momyuareneid yciayr, KOTOpbIE ro-
TOBBI PEKOMEHI0BaTh OPTaHU3ALIMIO0 POJICTBEHHUKAM U 3HAKOMBIM (MOTIJIM OBl €€ pe-
KOMEH/10BaTh, €I Obl ObLIa BO3MOKHOCTh BIOOpA OPraHU3aLNN)».

[Toxazarens oleHkH KauecTBa 5.2 «Jlois mosydaresneil yciyr, ya0BIEeTBOPEH-
HBIX TpauKOM pabOThl OpraHU3aALUN.

[Toxazarens oleHkH KauecTBa 5.3 «/Jlois mosyydaresneil yciyr, ya0BIETBOPEH-
HBIX B LIEJIOM YCJIIOBUSIMH OKa3aHMsI YCIYT B OPTraHU3aLuN».

2. 3 KpUTEpHUsl, BKIIIOYAIOIIUX 5 MOKa3aTeNeH, sl SKCIePTHOTO OI[CHUBAHUS:

Kputepuit 1. «OTKpBITOCT, U JOCTYIHOCTh MH(OpMAIMK 00 OpraHU3aIUH
KYJbTYPBI».

[Toxazarens onenku kayectBa 1.1 «CooTBeTcTBHE HH(DOPMALIUY O JIEATEIHHO-
CTH OpTaHU3alliU, pa3MEnIEHHON Ha OOIIEAOCTYIHBIX HH()POPMALIMOHHBIX pecypcax,
nepeyHio HHPOpMAaIK U TPeOOBaHUM K HEH, yCTAHOBJIEHHBIM HOPMaTUBHBIMH TIpa-
BOBBIMHU aKTaM{, Ha MH(QOPMAIIMOHHBIX CTEHJAaX B MOMELIEHUM OpraHu3alluu, Ha
opuIMaTBEHOM CcaiiTe OpraHuM3alud B UH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu «MHTEpHET».

[Toxazarens oneHku kauectBa 1.2 «O6ecneueHre Ha OpUIIMATIEHOM CaiiTe Op-
raHU3aluy HATM4Ms U (PYHKIMOHUPOBAHUS JAMCTAHLIUOHHBIX CIIOCOOOB OOpPAaTHOM
CBS3U U B3aUMOJICHCTBHUS C MTOJIYYaTEISIMU YCIYT».

Kputepuii 2. «KoMpOpTHOCTB yCIOBUM NPEAOCTABICHUS YCIIYT».

[Toxazarens onenkn kadectBa 2.1 «OOecneyeHne B opraHu3anuu KOMQpopT-
HBIX YCIIOBHM JIJISl IPEIOCTABICHUS YCIyT».

Kpurepnii 3. «JloCTYyITHOCTD yCIyT U1l HHBAJIUIOB.

[TokazaTtenp omenku kadectBa 3.1 «OOopyaOoBaHUE TEPPUTOPHH, TPHIICTAIO-
1€l K OpraHu3alky, U €€ NOMEMICHUI ¢ Y4ETOM JOCTYITHOCTH JJI1 UHBAJIUJOBY.

[Toxazarens orieHKH KadecTBa 3.2 «ObecreueHne B OpraHu3aIui yCIOBUH J10-
CTYITHOCTH, IO3BOJISIFOLMX WHBAJIWJIAM I10JIy4aTh YCIYTM HapaBHE C IPYTUMM.

OneHka KadyecTBa YCIOBUN OKa3bIBAEMBIX YCIYT OpraHU3alueld KyJIbTypbl
OCYIIIECTBIISIETCS HA OCHOBaHUM 14 mokaszaTesnieil OLIEHKH KauecTBa 0ObeJUHEHHBIX B
S KpUTEpUEB.




2. ITopsaok oneHKN MoKa3aTesieil Ka4ecTBAa YCJI0BUIl 0KA3aHUA YCJIYT Op-

raHU3aUUAMU KYJbTYPbI

1. Kpurepuit «OTKpBITOCTh M JOCTYIMHOCTh MH(OpMaAIMU 00 OpraHU3alNU

KYJIbTYPBI»:

1.1 CootBercTBHE HHGOPMAIIMHU O JACATEIHHO-
CTH OpTraHW3aIiy, pa3MeImEHHON Ha 00mIe0-
CTYMHBIX HMH(POPMAIMOHHBIX pecypcax, Iie-
pedHto uHpOpMaIMU W TPeOOBAHHSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH:

1.1.1 Ha uHDOpPMAITMOHHBIX CTEHAAX B IOMeE-
IICHUU OpraHU3alINH;

1.1.2 Ha oduIMATIEHOM CaiiTe OpraHU3AINHU B
WH(OPMAIIMOHHO-TEIEKOMM yHUKAITHOHHOM
cetu «HTEpHETY.

OueHuBaeTcst 9KCIEPTOM Kak cpeaHee apud-
METHYECKOe 3HaueHHe o0b&éMa MHPOpMaLUU
HOJYYEHHOTO MPH OLIEHKE CTEHJIOB IO IIKAJIe
0-100 6annoB HCX0s U3 KOIWYECTBA MaTepHa-
JOB, pPa3MEIIEHHBIX Ha HMH(OPMALMOHHBIX
CTeHJaX B MOMEIIEHUH OpPTraHU3alUU M0 OTHO-
IICHUIO K KOJIMYECTBY MaTepHaJIOB, pa3Merie-
HHE KOTOPBIX YCTaHOBIICHO HOPMAaTHBHBIMHU
IPAaBOBBIMU aKTaMHU M IIPHU OLIEHKE caiiTa mo
mkane 0-100 OamioB Mcxols M3 KOJIMYECTBA
MaTepuaioB, pa3MEIIEHHBIX Ha OQUIMATEHOM
caifTe OpraHu3anuy MO OTHOIIECHHIO K KOJINYe-
CTBY MaTE€pPHAaJIOB, pa3MeIIeHNE KOTOPBIX yCTa-
HOBJICHO HOPMATHBHBIMHU MPABOBBIMU aKTaMH,
no mkasue 0-100 6anoB.

1.2. OGecnieuenue Ha OPUITHATLHOM CaiiTe Op-
TaHU3alUU HATHYUS U QYHKIIMOHUPOBAHUS TN -
CTaHIIMOHHBIX CIOCOOOB OOpaTHOW CBA3M U
B3aMMOJICHCTBHS C MOJIyYaTEISIMH YCIIYT:

- renedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DIIEKTPOHHBIX CEpBUCOB ((opma i moAadn
3IEKTPOHHOTO oOpaiire-
HUS/5Kaio0bl/IpeIoxKeHus; pa3aen «Yacro 3a-
JaBaeMble BOMPOCHI»; MOJTy4eHHE KOHCYIbTa-
IIUH 110 OKA3bIBAEMbIM yCIIyraMm U TIp.);

- oOecnieueHUe TEXHUYECKOH BO3MOXHOCTH
BBIpQ)KEHUS TIOJTyJaTeIeM YCIyr MHEHHUS O Ka-
YeCTBE OKa3aHUs yCIyT (HaTU4Me aHKEThI JUIs
OIIpOCa TPaXK/IaH MM THIICPCCHUTKU Ha HEE).

OneHuBaeTcst HKCIEPTOM UCXOIs U3 pacuéra
30 6aI0oB 3a KaXKAbIH CIIOCO0 CYIIECTBYIOMIETO
JMCTAHIIMOHHOTO B3aWMOJICHCTBUSA, HO HE 0O0-
nee 100 6ayu1oB Ipy HAJTMYHUH CBBIIIE TPEX CII0-
c00OB TMCTAHIIMOHHOTO B3aMMOICHCTBHS.

1.3. OTKpHITOCTH, MOTHOTA U AOCTYITHOCTH HH-
dbopmariu o 1eATeTbHOCTH OpraHU3aluN, Pa3-
MeNIEHHON Ha MH(OPMALIMOHHBIX CTEHIaX, Ha
caiite B mH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIH-
OoHHOM ceTu «MHTEepHET.

OueHuBaeTcs noiydarenaeM ycnyru. Jlanee no
YCTaHOBJICHHOW (hOopMysie BBIBOJMUTCS 3Haue-
HHUE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

2. Kpurepuit «KombopTHOCT yCIOBUN NMTPETOCTABICHUS YCIIYT:

2.1. OGecrieyeHrue B OpraHu3aluu Komdopr-
HBIX YCIIOBHI ISl IPEAOCTABICHHS YCIIYT:

- HUIN4YME KOM(POPTHOM 30HBI OTIbIXA (0XKHIa-
HUA);

- HaJIW4Yhe U MOHATHOCTh HABUTAllUU BHYTPHU
OpraHu3aIiy,

- IOCTYITHOCTh MIUTHEBOW BOJIBI;

OreHMBaeTCsl SKCIEPTOM HCXOHs U3 pacuéra
20 6anoB 3a HaJIM4YKE KaKI0r0 KOM(POPTHOTO
ycnoBusi, HO He Oosiee 100 G6amnoB OT MATH U
BbIIlIe KOM(DOPTHBIX YCIOBHM JAJIsl MIPEIOCTaB-
JICHUS YCIYT.




- HAJIM4YUE U JOCTYIMHOCTh CAHUTAPHO-TUTUECHU-
YECKUX IMOMEIICHUH (YUCTOTA ITOMEIICHHH,
HaJU4KMe MbLIa, BOJbI, TyaJeTHOW Oymaru u
mp.);

- CAaHUTApHOE COCTOSHUE MOMEIICHU OpraHu-
3aIHi;

- BO3MOXHOCTh OpOHHUPOBAHHUS YCIYTH/I0-
CTYIHOCTb 3alMCH Ha MOJy4YeHHUE ycinyru (1o
tenedoHy, ¢ ucnoiab3oBaHueMm cetu «HHTep-
HET» Ha O(QUIMATHHOM CalTe OpraHHU3aIH,
MIPH JIMYHOM TIOCEIICHUH U TIP.).

2.2. Bpemst o>xuJaHus IPEOCTABICHUS YCIYyTH

He ycranoBiieH.

2.3. KoM$popTHOCTH yCIIOBHI TTPeAOCTaBICHUS
YCIIYT.

OueHuBaeTcs nojydarenaem ycayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHE JaHHOTO Imokasarens no mkaixe 0-100 oan-
JIOB.

3. Kpurepuit «J{ocTynmHOCTb yCIyT 17151 THBATUIOBY:!

3.1. OGopynoBanue TEPPUTOPHH, IPHIIETarO-
el K OpraHu3alnu, U €€ MOMEIICHUN ¢ y4dé-
TOM JIOCTYIHOCTH JJISi UHBAIHJIOB:

- 000pyIOBaHWE BXOJHBIX TPYII TaHIY-
caMU/TIOIBEMHBIMH TUTaTGOpMaMu;

- HAJMYHME BBIJCIICHHBIX CTOSIHOK JIJISi aBTO-
TPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB;

- HaJU4He aJanTHPOBAHHBIX JIM(TOB, MOPYY-
HEl, pacIIUPEHHBIX IBEPHBIX MPOEMOB;

- HaJIM4Me CMEHHBIX KPECEe-KOJSCOK;

- HAJIMYKe CelHuaIbHO 000PYJOBAHHBIX CaHH-
TapPHO-TUTUEHUYECKHUX MMOMEIIECHUH B OpPTaHU-
3aIHH.

OrneHuBaeTCsl 3KCIEPTOM HUCXOHs U3 pacuéra
20 GanIoB 3a HAIMYKE KaX10T0 YCIOBUS, HO HE
6omnee 100 6amwioB OT MATH U BHIIIE YCIOBUN
JIOCTYITHOCTH J1JIs1 UHBAJIUJIOB.

3.2. ObecnieueHue B OpraHu3aly yCIOBUH J10-
CTYITHOCTH, TO3BOJISIONINX HHBAJIUIAaM TOJTY-
YaTh YCIYTU HapaBHE C APYTUMH, BKIIOYas:

- OyOnupoBaHME AJIS MHBAJIHMJOB IO CIyXY H
3pEHUIO0 3BYKOBOMU U 3pUTEIHHON HHPOPMALINH;
- TyOnupoBaHUE HaIMUCEH, 3HAKOB U MHOM TeK-
CTOBOM U rpaduyeckoil ”HPOpMaIuU 3HaAKaMH,
BBITTOJIHEHHBIMU pelbe(HO-TOUCUHBIM MIpUQ-
ToM bpaiins;

- BO3MO’KHOCTbh TPEJOCTABICHHUS HWHBAIUJIAM
Mo CIIyXYy (CIIyXy Y 3p€HHIO) YCIYT Cypaonepe-
BOIUMKA (TU(IOCYpPAOTIEPEBOTIHNKA);

- HaJINYWe aTbTePHATUBHON BepCHH O(QUITHAITE-
HOro caiita opranu3zauuu B cetn «MHTEepHET»
JUTSI THBAJTUOB TI0 3PEHUIO;

- MIOMOIIlb, OKa3bIBaeMas pabOTHUKAaMHU Opra-
HU3aLWH, POLIEANINMU HE0OX0AUMOoe 00yye-
HUE (MHCTPYKTHPOBaHUE) (BO3MOXKHOCTH CO-
MIPOBOXK/IEHUS] paOOTHUKAMH OpPraHU3allln);

OueHuBaeTcs HKCIEPTOM HCXOIA M3 pacuéra
20 GansoB 3a HATMYKE KaX/10T0 YCIOBUS, HO HE
6onee 100 OamIoB OT MATH U BBIIIE YCIOBUI
JIOCTYITHOCTH JIJIs1 UHBAJIMJIOB.




- HajJuyde BO3MOXKHOCTHU IPEIOCTaBIICHUS
yCIyTH B AWCTAHIIMOHHOM PEXKUME WU Ha
JIOMY.

3.3. IoCTYIHOCTb YCIIYT /JIs1 HHBAJIHJIOB.

OrneHuBaeTCs MONyYaTeNssMid yCIyT - UHBAJU-
namu. Jlanee mo ycTaHOBJICHHON (hOpMYyJie BbI-
BOOUTCS 3HAYECHHE MHAHHOIO IIOKa3aTensd II0
mkajue 0-100 6ayuios.

4. Kpurepuit «/loOpoxkenarenbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3a-

oum».

4.1. JobposkenaTeabHOCTh, BEKIUBOCTH pa-
OOTHUKOB OpTaHU3alMU, OOCCIICUYNUBAIOIIUX
NEPBUYHBIN KOHTAKT ¥ WH()OPMHUPOBAHUE TIO-
ny4atens yciyrd (paOOTHHKH CIPaBOYHOM,
KacCHphl W Tpouee) MPU HEMOCPEICTBEHHOM
0o0palleHuu B OpraHu3aIuio.

OueHuBaeTcs nojrydarenaeM yciayru. Jlamee mo
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMUTCS 3HAUE-
HHEe JaHHOTrO mokasarens no mkaine 0-100 oan-
JIOB.

4.2. JoOposkenaTeabHOCTh, BEKJIUBOCTH pa-
OOTHHKOB OpraHu3anuu, 00eCIeUYnBaAIOIINX
HEMOCPEJICTBEHHOE OKa3aHWE YCIYTH IpHU 00-
paIIeHUH B OPTaHU3AIHIO.

OueHuBaeTcs noayuareneMm ycayru. Jlanee no
YCTAaHOBJICHHOW (DOpMyJie BBIBOJAMTCS 3HAUC-
HHUE JaHHOTO Iokasarens no mkaine 0-100 oan-
JIOB.

4.3. JoOposkenaTeabHOCTh, BEXKJIUBOCTH pa-
OOTHUKOB OpTaHHU3AIMH IPU HCIIOTH30BAHUH
JUCTaHIIMOHHBIX (DOPM B3aUMOJICHCTBUSI.

OueHuBaeTcs nonydarenaeM ycayru. Jlanee no
YCTaHOBJICHHOW (DOpMYJie BBIBOJAMTCS 3HAUe-
HHUE JaHHOTO Imokasarens no mkaie 0-100 oan-
JIOB.

5. Kpurepuit «Y 10BI€TBOPEHHOCTD YCIOBUSIMH OKAa3aHUS YCIYT»:

5.1.ToTOBHOCTH PECKOMCHAOBATb OPpraHru3aluro
POACTBCHHHUKAM U 3HAKOMBIM.

OuenuBaetcs nonydarenaem yciyru. Jlanee mo
YCTAHOBIICHHON (OpMyIJie BBIBOAMTCS 3HAYE-
HHE TaHHOI'O MOKa3aTelsl OLEHKH KadyecTBa IO
mkajue 0-100 6auios.

5.2. YnobcTBo rpaduka paboThl OpraHU3aIUH.

OrnenuBaeTcs moyyvareieM yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAUTCA 3Haue-
HHE JAaHHOT'O IOKa3aTes OLEHKN KadecTBa II0
mikajue 0-100 6auios.

5.3. YI0BIETBOPEHHOCTD B IIEJIOM YCIIOBUSIMU
OKa3aHMs yCIIyI' B OpraHU3alUU.

OrneHuBaeTcs moyyvareieMm yciyru. Jlanee mo
YCTaHOBJIEHHOU (hOpMysie BBIBOAMUTCA 3Haue-
HHE JAaHHOI'O IOKAa3aTels OLEHKH Ka4ecTBa II0
mikajue 0-100 6amuios.

Kaxaplii mokasaTesb OIEHKM KauecTBAa MMEET 3HAUYMMOCTh B paMKaX CBOEIo
kputepusi. UToropoe koandecTBo OAIJIOB MO MOKa3aTesIM OLICHKHA KauecTBa U KpH-
TEPUIO PACCUUTHIBACTCS C YUYETOM 3HAYMMOCTH COOTBETCTBYIOIIMX IOKa3aTenen
OIIEHKM KaudecTBa. MakcUMalbHO BO3MOXKHAs BEJIMYMHA KaXXIOro IOKa3aTess
OIICHKM KadecTBa M KaXKJIOTO KPUTEPHs OIEHKU KadecTBa cocTamisieT 100 Gamos.
JlanHbie npuBoAsSTCS B TAOM. 1.




Taoauna 1

[Tokazarens/Kpurepuit

3HAYMMOCTh
[MOKa3aTes

banmsr
MOKa3aTeJs
(max)

3HaueHue
IMOKa3aTeIs
(max)

[Tokazarens 1.1 «CooTBercTBHE MHPOPMA-
LIUH O JIeATEIbHOCTU OpraHu3alliy, pa3Me-
MIEHHOW Ha OOILIENTOCTYIHBIX HHpOpPMALU-
OHHBIX pecypcax, NepeyHIo HH(pOpMALMU U
TpeOOBaHUSAM K HEH, YCTAaHOBJIEHHBIM HOP-
MaTHBHBIMH [TPABOBBIMU aKTAMMU).

0,3

100

30

[Tokazarens 1.2 «Obecrieuenne Ha OQHUIH-
QIPHOM CaliTe OpraHu3allMy HaTU4Yus |
(YHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIO-
co00OB 00paTHOM CBSI3M M B3aWMOJICHCTBHS
C MOJTYJaTEIIIMH YCIYT».

0,3

100

30

[lokazatens 1.3 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTON U IOCTYIHOCTbIO HH(pOPMALIUU O
JIESITEIBHOCTH OpraHu3allui, pa3MelEH-
HOW Ha MH(OPMAIMOHHBIX CTEHAAX, Ha
caifte B ”H(pOPMAIIMOHHO-TEIIEKOMMYHHUKa-
HHUOHHOMU ceT «HTEepHEeTY.

0,4

100

40

Htoro no kputeputo 1 «OTKpBITOCTD U J10-
CTYIHOCTh MH(oOpManuu o0 opraHuzanuu
KYJIBTYPbI».

100

[Tokazatens 2.1 «OOGecneyeHue B OpraHu-
3anuu KOM(OPTHBIX YCIOBUH IS TIPEO-
CTaBJICHUS YCIIYT.

0,3

100

30

[Tokazatens 2.2 «Bpemst oxugaHus mpeao-
CTaBJICHUS YCITYTH.

JlaHHBIM T1OKa3arenb [ OpraHu3aLui
KYJbTYPbI HE YCTAaHOBJIEH.

IIpu pacu€re UTOrOBOro 3HAYEHUs KpUTE-
pust «KomdopTHOCT yciaoBHi npeaocTas-
JIEHUS YCIIYT» JUJIsl OpPraHU3aluil KyJIbTYphl
HCIIOJIb3YETCS pacy€THas BEIMYMHA ITOKa-
3atens (2.2), KOoTopasi OmpenersieTcss Kak
cpenHee  apupMETHYECKOE KOJIUYECTBO
0aJTOB IO YCTAaHOBJICHHBIM TTOKa3aTeIsIM
2.1u23.

s pacu€THOM
BEJIMYMUHBI T10-
Kazarens 2.2
MIPUMEHSIETCS
3HAYUMOCTD
IOKa3aTes

0,4

100

40

[lokazatenr 2.3 «/lons momyuaTeneit
YCIIYT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIOBHI MPETOCTaBICHUS YCIYT».

0,3

100

30

HUtoro mo kputeputo 2 «KomdpopTHOCTH
YCJIOBHM IPEJOCTABICHUS YCIYI».

100

[Tokazarens 3.1 «O60OpyIOBaHUE TEPPUTO-
pUH, MPWIETAIONIeH K OpraHu3anuu, u eé
MIOMEIIEHUN € y4E€TOM JOCTYIHOCTH JUIS
WHBAJIHNIOBY.

0,3

100

30

10




[Tokazatens 3.2 «OOGecrneyeHue B OpraHu-
3alUM YCIIOBUM JOCTYIIHOCTH, IIO3BOJISIO-
[IMX UHBAJIMAM MOJIy4aTh YCIIYTH HapaBHE
C IpYTUMMY.

0,4

100

40

[Tokazarenr 3.3 «/lons momydarenei
YCIIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
YCIIYT JJi MHBAJIHUJIOBY.

0,3

100

30

Htoro mo kputepuio 3 «JloCTYHmHOCTB
YCIIYT JJI1 MHBAJIUIOBY

100

ITokazarenr 4.1 «/lona mnomydareneit
YCIIYT, YIOBJIETBOPEHHBIX T0OpOKENIaTesb-
HOCTBIO, BEXJIMBOCTHIO PaOOTHUKOB Opra-
HU3ALWU, 00ECleYnBaIOUINX MEePBUYHBIN
KOHTaKT U MH()OPMHPOBAHHE MOTydaTels
yciyru (pabOTHUKU CIPAaBOYHOM, KacCHUPBI
U TMpoYee) MPU HEMOCPEACTBEHHOM 00pa-
HICHUH B OPTraHU3aIUION.

0,4

100

40

[Tokazarenr 4.2 «Jlons mnomyuatenei
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3alMM, OOECIEeYNBAIOIINX HEMOCPe-
CTBEHHOE OKa3aHue YCIyTrd Ipu obpaiie-
HUU B OPTaHU3ALHUION.

0,4

100

40

[lokazatens 4.3 «/[ons mnomyuareneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIIb-
HOCTBIO, BEXJIMBOCTBIO PaOOTHUKOB Opra-
HU3aLUU [IPU UCTIOIb30BaHUU AUCTAHIIMOH-
HBIX (OpPM B3aUMOJICHCTBUSY.

0,2

100

20

Htoro no kpureputo 4 «Jlobpoxenarennb-
HOCTb, BEKIMBOCTh pAOOTHUKOB OpraHu3a-
OUun».

100

[Tokazarens 5.1 «Jlona mnomyuaTeneit
yCIyT, KOTOpBIE TOTOBBI PEKOMEHIOBATH
OpraHu3allMi0 POJICTBEHHUKAM U 3HAKO-
MBIM.

0,3

100

30

[lokazatenr 5.2 «/lons mnomyuarenei
YCIIYT, YIOBJIETBOPEHHBIX TpaduKOM pa-
OOTBI OpraHu3alUuNy.

0,2

100

20

[Tokazatenr 5.3 «/lons momyuarenei
YCIIYT, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHU-
SAMU OKa3aHWs YCJIIYT B OpraHU3alun.

0,5

100

50

HUrtoro mo xputepuio 5 «Ya0BieTBOpEH-
HOCTb YCIIOBUSIMU OKa3aHUS yCIYT.

100
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3. MeToanka pacuéra nokasarteJeil, XapakTepu3yOIMX o01He KPUTepPUU
OLICHKH Ka4YeCcTBA YCJA0BUM OKa3aHUA YCIYT

Pacuér nmokazareneil, XapakTepU3yOIIUX 00IIME KPUTEPUN OLIEHKU KadecTBa
YCIIOBHUI OKa3aHMs yCIyT OPraHU3alMsIMU KyJIbTYpPbl, IPOU3BOIUTCS 110 CIAEAYIOLUIUM
dbopmynam B 6aiiax.

1. Pacuér noka3zatenei, XxapakTepu3yOIIMX KPUTEPUM OLIEHKH KadyecTBa «OT-
KPBITOCTh M JOCTYIMHOCTh UH(GOPMAIIMU 00 OPTaHU3AlUU KYJIbTYPbD»:

a) 3HaUeHUe mokasarens oueHku kadectsa 1.1 «CooTBeTcTBHE MH(OPMALIUY O
JESITeIbHOCTH OpPTraHu3alliy, pa3MEeIEHHON Ha 0OIIEAOCTYMHBIX HH(POPMAIIMOHHBIX
pecypcax, nepeyHio nHGopManuu U TpeOOBaHUSAM K HEH, YCTAaHOBICHHBIM HOpMa-
TUBHBIMH [TPABOBBIMU aKTaMH Ha MH(POPMAIIMOHHBIX CTEHaX B MIOMEIICHUH OPTaHU-
3a1ud, Ha opUIIMaIBFHOM CalTe OpraHM3alud B WH()OPMAIMOHHO-TEIEKOMMYHHUKA-
IUOHHOM cetu «HTepHEeT», onpenensercs no GopMyIie:

1 HCTGH):[ + HcaﬁT

x(
2 HHOpM-CTeH}l I/IHopM-caﬁT

)% 100, (1.1)

rIe.

Werens - 006€M nHGOpMaIuU (KOIMYECTBO MAaTEPUATIOB/€IMHUL] UHPOpMAITUN),
pa3MeniéHHON Ha WH()OPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OPTraHU3alUU KYJb-
TYpHI,

Weaiir - 006EM rHGOpMALIUU (KOJTMYECTBO MATEPUATIOB/€AMHUIL UH(POPMAIUN),
pa3MeIIEHHON Ha OPUIIMAIIBHOM CaiiTe OpraHU3aluy KyJbTypbl B ceTu «HTepHEeTY;

Wuops-crens = 00bEM HH(POpMaLMK (KOJIMYECTBO MaTEPUAIOB/€IMHUL] HH(POpMa-
IIUH ), pa3MEIIeHNE KOTOPOM Ha CTeH1aX B TOMEIIICHUH OpTraHU3alluy KyJbTYphI yCTa-
HOBJIEHO HOPMATHUBHBIMHU ITPABOBBIMHU aKTaMHU;

Whopm-caiir = 00bEM MHPOpMAIUK (KOJTMUYECTBO MaTEpHaIOB/e€AMHULl HH(POpMa-
IIMH ), pa3MeIIeHUEe KOTOPOH Ha O(PHUITMaTLHOM CaliTe OPraHU3aIMH KYJIbTYPhI B CETH
«HTEepHET» YCTAaHOBJICHO HOPMATUBHBIMU IPABOBBIMHU aKTaMHU;

0) 3HaUeHWE TTOKa3aTessl oneHKH KadecTBa 1.2 «O0ecneueHre Ha opuITab-
HOM caiiTe OopraHu3aliyi HaJIu4Yus 1 YyHKIIMOHUPOBAHHUS JTMCTAHIIMOHHBIX CITOCOOOB
00paTHOM CBS3U U B3aUMO/ICUCTBUS C MOTY4YaTeNISIMHU YCIYT, TeJie(OoHAa, DIEKTPOHHON
MOYThI, DJEKTPOHHBIX CEpPBUCOB ((popMa s Tmogadyu SJIEKTPOHHOrO oOparie-
HUsI/Kano0bl/TIpeyioKeHus; paszael «HacTo 3agaBaeMble BOIMPOCH»; MOTyYeHUE KOH-
CyJIbTAIlUU TI0 OKa3bIBAEMbIM yCIIyraM U TIp.), 00eCleueHue TeXHUUECKON BO3MOXK-
HOCTHU BBIPQXEHUS MOJIydaTeIeM YCIyT MHEHHUSI O Ka4eCTBE OKa3aHUs yCIyr (HaJIu-
YKe aHKEThI JUIS ONPOca I'pakJIaH WIIM THUIIEPCCHUIKU Ha He€)» onpeaensercs mo Gop-
MyJI€:

HJII/ICT = TJII/ICT X szcn (12)
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rje:

T wer - KOTHYECTBO OAIOB 3a KaXKIbIA AUCTAHIIMOHHBIM CIIOCOO B3aMMOJICH-
CTBHS C moydareasaMu yeiayr (rmo 30 0asutoB 3a Kax bl croco0);

Ciuer - KOJIMUECTBO (YHKITMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aWMO-
JENUCTBUS C TOJIydaTeIsIMU YCIIyT, HH(OpPMaIMS O KOTOPBIX pa3MelleHa Ha ouIlu-
aJbHOM CalTe OpraHU3alu KYJbTYpHI.

[Ipy Hammumu U GyHKIIMOHUPOBAHUU OoJiee TPEX AMCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBHS C TIOJMydaTeIsIMU yCIIyT MOKa3aTeb OICHKU KadecTBa 1.2 mpuHU-
MaeT 3HaueHue B 100 6amos;

B) 3HAUCHHME TMOKa3aTess oreHkn kadecTBa 1.3 «/loys momydareneit yciyr, yao-
BIIETBOPEHHBIX OTKPBITOCTHIO, MIOTHOTON U JOCTYITHOCTHIO MHGOPMAIIHH O JIEATEIb-
HOCTH OpTaHU3aIH, pa3MemEHHON Ha MH(GOPMAIIMOHHBIX CTEHAX, HA CATE B MH-
(hopMaIMOHHO-TEIICKOMMYHHUKAITMOHHOU ceTn «HTepHeT», onpenensercs mo ¢op-
MyJI€:

yCTeH}l + ycaﬁT
2 ><LIO6HI

1o, = ( )x100, (1.3)

Ecau xonm4ecTBO ONMPOIIEHHBIX TPaXaaH, OTBETUBIIIKUX Ha BOIIPOC 00 yJIOBJIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJIHOTOM U JOCTYMHOCTHIO MHGOPMAIINH, Pa3MEIIEH-
HOI Ha CTeHJIax M Ha CaiiTe pa3InyaeTcs, pacy€T NpOU3BOAUTCA 1O (HOpMyJIe:

HOTprI[ — 1 % ( yCTCHZ[ + ycaﬁT )X 100, (13)

2 LI061_11 -CTCH]T LI061_11 -caiT

rae:

VY crenn - YMACIIO TOJIYYATENIEN YCIIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJIHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAIINH, pa3MEIIEHHON Ha UHPOPMAIIUOHHBIX CTEH/IaX B
MIOMEIICHUN OPraHU3aluu KYJIbTYpHI;

VY caiir - YACIIO TOJIyYaTEIEW YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, ITOJHO-
TOM ¥ TOCTYMHOCTHIO MH(GOPMAITNH, pa3MEIIEHHON Ha O(DHUIIMAIIBHOM CaliTe OpraHu-
3allUH KYJIbTYPHI;

Yo6u-crenn = YUCIO OMPOUIEHHBIX IPAXKJaH, OTBETUBLIMX Ha BOMPOC 00 yI0BIIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOM Ha MH(POPMAITMOHHBIX CTEHAAX;

Yo6u-caiir = YUCIIO OMPOIICHHBIX IPa’KJaH, OTBETUBIIMX HAa BONPOC 00 yAOBIE-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTOW M TOCTYMHOCTHhIO HH(POPMALIUH, PA3MELIEH -
HOU Ha o(UIIMATIEHOM calTe.

Htoro mo kputepuio 1 « OTKPHITOCTH U JOCTYIMHOCTh HH(OpMAIuu 00 OpraHu-
3al[uu KYJbTYpPbD»:

Kl = (0,3XHMH¢) + 033 XHH”CT + O,4XH0Tprﬂ)_
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2. Pacu€t nokazarenei, XapakTepU3yIOIIMX KpUTEpUid OLIEeHKH kauecTBa « Kom-
(OpPTHOCTH YCIOBUI IPEAOCTABICHUS YCIYT»:

a) 3HAUCHUE MOKa3aTess OLleHKH KayecTBa 2.1 «ObecnieueHre B opraHu3aiiu
KOM(OPTHBIX YCIOBHM ISl PEAOCTABICHUS YCIIYT: HaJu4uue KOM(OPTHOI 30HBI OT-
Ibixa (0KWIAHUS), HAJIMYUE M MOHSATHOCTh HAaBUTALIMM BHYTPU OpPraHMU3AlUM, JO-
CTYITHOCTb IUTHEBOM BOJIbI, HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX I10-
MEIIeHNUH (YUCTOTa MOMEIEHUH, HaJMunie Mbljla, BOJbI, TyaJeTHOH OyMaru u mp.),
CaHUTApPHOE COCTOSIHME MOMEIIECHUA OpraHu3alii, BO3MOXHOCTb OpOHHPOBAHHUS
YCIYTH/AOCTYIIHOCTh 3alIUCH Ha TOJIydyeHHUe YCIyru (mo tenedoHy, ¢ MCHOJIb30Ba-
HueM cetu «HTepHeT» Ha OPUIIMATEHOM CaiiTe OpraHu3aliy, IPU JTTIHOM MOCEIIe-
HUU U TIP.)», ONpeesieTcs no popmyre:

HKOM(’p.ycn = TKOM(pXCKOM(b; (2 . 1)

re:

Tromp - KOTMYECTBO OAJIIOB 3a KaXkJ10€ KOM(POPTHOE YCIOBUE NMPEAOCTABICHHUS
ycayr (1o 20 6ais1oB 3a Kaxk10e KoMGOPTHOE YCIOBHUE);

Crom - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEIOCTABIECHUS YCIIYT.

[Tpu Hanmuuuu 0ATH ¥ 6051€€ KOM(POPTHBIX YCIOBUI PEIOCTABIECHUS YCIYT M0~
Ka3aTesb OLEHKU KauecTBa 2.1 npunumaer 3Hauenue B 100 6aos;

0) mokaszaTenb OLICHKM KadecTBa 2.2 «Bpems 0XHIaHUsS NpPeaOoCTaBICHHS
YCIyTW» 711 OPTaHU3alHi KyJIbTYPhl HE YCTAaHOBIICH.

[Tpu pacuére uroroBoro 3naueHus kpurepus «KoMmpopTHOCTH ycioBUl peo-
CTaBJICHUS YCIIyT» JIJIsl OpTraHU3aIfil KyJIbTYPhl UCIIONB3YeTCsl pacu€THAs BEIMYMHA
nokaszares (2.2), Kotopas onpeiesieTcsl Kak cpeinee apudMeTHIecKoe KOTUIECTBO
0aJIJIOB IO YCTaHOBJIEHHBIM TMOKa3zaTessam 2.1 u 2.3 no ¢popmye:

HKOMCb.yCH + HKOMq)y[L- (2 ' 2)
2

HKO)KH;[ =

rie:

[Mkompyen - OOECHIEUEHHE B OpraHU3aluu KOM(POPTHBIX YCIOBUH (ITOKa3aTeib
2.1);

[Tv% - 1o mosydaTenedl yciIyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IPEIOCTaBICHUS YCIyT Opranu3aiuei (mokasarens 2.3);

B) 3HAUCHHE TOKa3aTessl OleHKW KaudectBa 2.3 «/lomst momyuareneit ycimyr,
YAOBJIETBOPEHHBIX ~ KOM(OPTHOCTHIO  YCIOBUM  MPEIOCTABJICHUS  YCIyT»,
omnpenensieTcs mo hopmyiie:

HKOMCb — LOMQ) xlOO (2 3)
ya LI ) .

0011
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rae:

YyroM® - ypcno mosydaTenaed yCHIyr, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
NPEAOCTABJIEHUS YCIYT OPraHU3alHuell KyIbTypHI;

Uoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeNneil yCiayr.

Htoro no kpureputo 2 «KomMbpopTHOCTH yCIIOBUI MPEAOCTABICHUS YCITYT:

K2 = (093XHKOM(1),ycn + 0,4 XHO)KI/I,Z[ + 0,3 XHKOM(byﬂ).

3. Pacuér nokaszareinen, XapakTEPU3YIOINX KPUTEPUN OLIEHKU KadecTBa «Jlo-
CTYIHOCTb YCIIYT JIJISl UHBAJIUIOB:

a) 3HaYEHHUE TMOKa3aTens oleHKH kauecTBa 3.1 «ObopynoBaHue TEppUTOPHUH,
MPWIETAOIIEN K OPraHU3aluu, U €€ TOMEIIECHHI C y4€TOM TOCTYITHOCTH JIJIsl HHBA-
TUI0B: 000py/AOBaHME BXOJHBIX TPYII MaHIyCaMH/MOABEMHBIMU IUIaT(HOpMaMH,
HAJIMYKE BBIICICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIWOB, HAJIU-
que aJlaliTUPOBAHHBIX JTU(PTOB, MOPYYHEH, pACIIMPEHHBIX JBEPHBIX MPOEMOB, HAJHU -
Y€ CMEHHBIX KpPEeCeN-KOJSICOK, HaJMune CHEeHalbHO 000pYI0BaHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMELEHUI B OPTaHU3alun», ONpeIesieTcs o popmyIe:

HOprzLOCT = ToprI[OCT x CoprZ[OCT ) (31)

rje:

TP joer = KOJIMUECTBO OAJIJIOB 3a KAXKJI0€ YCIOBHE JOCTYMHOCTH OpraHU3aIuu
Ju1st nHBAIUIOB (110 20 0asioB 3a KaXJa0€ YCIOBUE);

CP joer = KOJIMYECTBO YCJIOBUM TOCTYITHOCTH OPTaHU3ALUN J1JIsI UTHBAIUIOB.

[Ipu Hanmuuuu OITH ¥ 00JIee YCIOBUN TOCTYMTHOCTH YCIIYT JJISi HHBAJIUIOB I0-
Ka3aTesb OICHKHU kKadecTBa 3.1 mpuHuMaeT 3HaueHue B 100 6anos;

0) 3HauCHME TTOKa3aTeNsl OIEHKH KadyecTBa 3.2 «O0ecIeueHne B OpraHu3aiuu
YCIIOBUMN JOCTYITHOCTH, MTO3BOJISIONINX MHBAIMIAM TIOJIy4aTh YCIYTH HapaBHE C ApPY-
TUMU, BKJIIOYast: TyOJIMpoBaHUE JIJIsi MHBAJIMJIOB MO CIIYXY M 3pEHUIO 3BYKOBOH U 3pH-
TeapbHOU MHpOpMaIK, TyOIupOBaHUE HAIUCEN, 3HAKOB U MHOW TEKCTOBOM U Tpa-
¢duyeckoit nHGpOpMaIMK 3HAKaAMU, BBHITTOJIHEHHBIMU PENIbe(PHO-TOUCUHBIM HIPUPTOM
Bpaiins, BO3MOXHOCTh MPEJOCTABICHUS] UHBAIHMAAM IO CIyXy (CIyXy U 3PEHHIO)
yCIyT cypAaornepeBogunka (TH(IOCYpIONEPEBOIYNKA), HATUYUE aATbTEPHATUBHOMN
Bepcun 0UIMATBHOTO caliTa opraHu3anuu B cetu «HTepHeT» NJii HHBAJIUJIOB IO
3pEHUI0, TOMOIIlb, OKa3bIBaeMasi pAOOTHUKAMH OPTaHU3aIIMH, TPOIIEAIIUMHI HE00XO0-
auMoe o0yyeHue (MHCTPYKTUpPOBaHHUE) (BO3MOYKHOCTBH COIPOBOXKJIEHUS PAaOOTHU-
KaMy OpraHu3alliu), HaJIM4yue BO3MOKHOCTH MPEIOCTABJICHUS YCIYTH B AUCTAHIIU-
OHHOM PE&XHUME WIH Ha JOMY», OlpeensieTcs no popmyie:

HyCHermCT = TYCHerIOCT X Cycnyrnocn (32)
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rie:

TYT oer - KOTMUECTBO OAIIJIOB 32 KaXJ0€ YCIOBUE JOCTYIMHOCTH, MO3BOJISIO-
iee MHBAJIKIAM IOdy4yaTh YCIYTd HapaBHe ¢ Apyrumu (rmo 20 6ayioB 3a KaxKao0e
yCJIOBHE);

CYT joer = KOJMYECTBO YCIOBHUH JOCTYITHOCTH, MO3BOJIAIONIMX UHBAIUIAM T10-
Jy4aTh YCIYT'H HApABHE C IPYTUMHU.

[Tpu Hanuuuu msITH ¥ 60JIee YCIOBUM TOCTYITHOCTH, MTO3BOJISIONIMX HHBATUIAM
MOJTy4aTh YCIYTH HapaBHE C APYTUMH, TIOKA3aTENNh OIEHKH KadyecTBa 3.2 MPUHUMAET
3Hauenwue B 100 6aynios;

B) 3HAYCHHME TIOKa3aTeNs OlleHKH KadecTBa 3.3 «/[oys momydareneit yciyr, yao-
BJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT ISl HHBAIHIOBY, ONIpeAesieTcs o Gopmyre:

y,HOCT

[17oct. = (
ya
o

)x100, (3.3)

rze:

VAT - qyeno Mojydaresied yeiayr-uHBajau0B, yIOBIETBOPEHHBIX JOCTYIIHO-
CTBIO YCIIyT JUI UHBAJIUOB,;

Y,y - YMCIIO ONPOLIEHHBIX MOJIYYaTENEN yCIyTr-UHBAINIOB.

Hroro kputeputo 3 «/loCTyITHOCTD yCIyT JUIsl HHBAJIUIOBY:

K2 = (0,3XTT per + 0, 4XIIM o0y + 0,3 TFPT,)

4. Pacuét nokasareneil, XapakTepu3yoIUX KpUTEpUid OLIEHKH KadecTBa «J{00-
POKENaTeIbHOCTh, BEKJIUBOCTh PAOOTHUKOB OPTaHU3AIII):

a) 3HAYCHHE MMoKa3aTess oleHKH KauecTsa 4.1 «/{ons momyyareneit yenyr, yao0-
BJICTBOPEHHBIX JOOPOKETATEIHHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpTaHMU3AIUH,
00ecreunBaNINX MEPBUYHBIA KOHTAKT U WH(DOPMHUPOBAHHME TOJIy4aTENs YCIyTd
(paOOTHUKYM CIIPABOYHOM, KACCUPHI U IPOYEE) MPU HEMOCPEICTBEHHOM OOpaIleHUH B
OpraHU3aINIo», OTIPEIeTIAeTCs 0 (opMyIIe:

yHepB.KOHT

MEepPB.KOHT  —
H ya — ( q
001

)x100, (4.1)

rae:

YUPBKROHT _ qycno moydaTesie yeiyr, YJIOBIETBOPEHHBIX JOOPOXKEIATEIbHO-
CTBIO, BeXKJIMBOCTHIO paOOTHUKOB OpraHU3alliuU, 00ECIICUNBAIOIINX IEPBUIHBINA KOH-
TaKT U UH(POPMUPOBAHKE MTOTYUYATENS YCIYTH;

Uoow - 0OIIIEE YHCIIO OTPOIICHHBIX MOTydaTeIe yCayT;

0) 3HaueHHME MoKa3aTens OleHKU kauecTBa 4.2 «Jlons momyuarteneit ycmiyr,
YIOBIIETBOPEHHBIX JTOOPOKENATEILHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHu3a-
1M1, 00€CTIeUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHWe yCIIYTH MPU 0OpaIlleHu! B Op-
raHU3alnIo», ONpeesseTcs o GopMye:
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Y/ oKas.yciyr

[Ioxas-yemyr = (
ya
q06m

)x 100, (4.2)

rie:

YOKRBYET - qycIio MoaydaTesied yCelIyT, yAOBIETBOPEHHBIX JOOPOKEIaTeIbHO-
CTBIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHu3aIuu, 00eCleuynBaroINX HEOCPEICTBEH-
HOE OKa3aHWe yCIIyTH;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIIyT;,

B) 3HAYCHHME TMOKa3aTess OlleHKH kadecTBa 4.3 «/loys momyuareneit yciyr, yao-
BJICTBOPEHHBIX JTOOPOKETATSIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OpPTaHU3AINH
MIPU HCIIOJIH30BAHUH JTUCTAHITMOHHBIX (GopM B3ammojercTBus (o TenedoHy, 1o
AJEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (MOJ1a4U IJIEKTPOHHOTO
oOparnieHus/Kano0/mpeasioKeH, 3aNMCH Ha MOJIYYEHUE YCIIYTH, MOJy4YeHUe KOH-
CYJIbTAllUU 110 OKa3bIBAEMBIM yCIIyTaM U IIp.))», onpeaesercs no Gopmyre:

BEKJI. IUCT
vy

LI0611[

BOKILIUCT  —
H yao = (

)x 100, (4.3)

rje:

YESCLAKCT - qpciio mosy4yaTeen yCeiIyr, YI0BIETBOPEHHBIX JOOPOXKEIaTeIbHO-
CTBIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3allMHM MPH MCIOJIb30BAaHUU JUCTAHIUOH-
HBIX (POpPM B3aMMOJIEHCTBHUS;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeeH yCIyT.

Htoro no kpurepuio 4 «J1o0OpoxenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB Op-
raHu3alumy:

K4 - (0,4XHH6pB.K0HT - + 0,4XH0Ka3.ycnyryH + 0,2 xHB@)KH.,HI/ICTyH).

5. Pacuér nokasaresnen, XapakTepU3YIOILIUX KPUTEPUM OLICHKH KauecTBa « Y 10~
BJIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS YCIYI»:

a) 3HaYCHHME MOKa3aTelsl OlleHKH KadecTBa 5.1 «/lons momyyaTeneit yciyr, Ko-
TOpPbI€ TOTOBBI PEKOMEHI0OBATh OPTraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIMY, OTIpe-
nensiercs mno popmyiie:

Myecon = (—2’1& )%100, (5.1)
001

re:

VY pexom = YUCIIO TIOTyYaTeNIel yCIyT, KOTOPhIE TOTOBBI PEKOMEHI0BaTh OPTaHuU-
3aIHi0 POJACTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ pEeKOMEH/I0BaTh, €CJIM OBl ObLIa
BO3MOKHOCTh BBIOOpa OpraHU3allnN );

Yoow - 0OI1IEE YKCIIO ONMPOILIEHHBIX MOTyYaTeNel yCyT;

0) 3HaueHME MOKa3aTelsl OLIEHKM KauecTBa 5.2 «J[long momywareneit yciyr,
yIIOBJIETBOPEHHBIX TparKoM paboThl OpraHU3aIIy OMpeenseTcs mo Gopmye:
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yopr.yen

[qepryen = (
ya
I'10611[

)x100, (5.2)

rie:

YOPLYET - qpcio mostydaTesien yCelIyr, YI0BIeTBOPEHHBIX TpauKoM paboThI Op-
raHu3aluu;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIIyT;,

B) 3HAYCHHME TMIOKA3aTeNs OIeHKH KadecTBa 5.3 «/[oys momydareneit yciyr, yiao-
BJICTBOPEHHBIX B 11€JIOM YCIOBUSIMH OKa3aHUs YCIYT B OpraHU3aIuu» ONpPeAesieTCs
o ¢opMmye:

Y

HYHz (T};)XIOO, (5-3)

rze:

VYyx - UACIIO MOTYYaTeNIeH YCIyT, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUAMU OKa-
3aHMS YCIYT B OPraHU3AlMU KYJIbTYPBI;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeel yCIIyT.

Hroro no kpurepuro 5 «Y TOBIETBOPEHHOCTD YCIOBUSIMU OKA3aHUSA YCIYI»:

K5= (0,3%Mpegon + 0,2XTIP¥1 + 0,5%T1,,).

[loka3arenb OIEHKM KayecTBa 10 OPTraHU3allN KYJbTYPhl, B OTHOIIEHUN KO-
TOpOM MpOBe/IcHA HE3aBUCUMasl OLIEHKA KaueCTBa PacCUUThIBAETCS 1O hopmyse:

S=YK™,/5, (6)

rze:

S - moka3zaTelsb OILIEHKH KaueCTBa OpraHU3aluu KyJbTYypHl;

K™ - cpenneB3BelleHHas CyMMa MoKa3aTeslel, XapaKTepu3yoIuX M-blil Kpu-
TEPHUIl OLIEHKN KaYeCTBa B OpPraHU3alMK KYJIbTYpPbl, pacCuhThIBaeMas 1o ¢hopmyiam:

KL= (0,3% g + 0,3%Tgeer + 0,4XTT0™, )

K2 = (0,3xITxomgpyen T 0,4X Moy + 0,3 XTI, )

K3 = (O,3XHOpFHOCT + O,4XHYCHYFHOCT + 0,3X HﬂOCTyﬂ)

K4= (O, 4 X [["epB-KoHT yﬂ + O, 4><1‘[01<::13,ycnyl“wI + 0’2 XHBG)KJ'I.JI[I/ICTYH)
K5 = (0’3XHpeKOM + O,zxnopnycnyﬂ + O’SXH}’JI)

rue:

Mg ... 11"y, - moKka3aTenu OLEHKU KauyecTBa, XapaKTepu3yrolue o01me Kpu-
TEpPUU OLEHKM KaueCcTBa B OpPraHM3alMM KYJIbTYpbl, paCCUUTaHHbIE MO (opMyiaMm,
MPUBEAEHHBIM B MyHKTax | - 5.
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4. CopepxaHue IoOKa3aTesieil, XapaKTepU3yOIIUX 00IIHe KPUTEPHHU
OLICHKHM Ka4eCTBA YCJOBUH OKA3aHMUS YCJIYT OPraHU3aIHsAMHU KYJIbTYPbI

Kputepuii 1 «OTKpBITOCTE M JOCTYHMHOCTh MH(pOpPMAUMU 00 OpraHU3aluu
KYJBbTYPBD».

[Toxazarens onenku kauecta 1.1 «CoorBeTcTBHE HH(OPMALIUU O IEATEIBHO-
CTH OpTraHU3alluy, pa3MeIIEHHON Ha OOLIENOCTYIIHBIX HH(OPMALIMOHHBIX pecypcax,
nepeyHio HHPOpMAaIK U TPEOOBaHUIM K HEHl, yCTAaHOBJIEHHBIM HOPMaTUBHBIMH TIpa-
BOBBIMHU aKTAMH:

- Ha “HGOPMAITMOHHBIX CTEHAAaX B TOMEIICHUH OpraHu3allnu;

- Ha O(UIIMATBHOM CaiiTe OpraHu3aly B HHPOPMAITMOHHO-TEICKOMMYHHKA-
HHUOHHOU ceTn «IHTepHeTY.

YCcTaHOBIECHHBI HOPMATUBHBIMU TMPABOBBIMH aKTaMU O00BEM HH(POpPMAIUH
(KOJIMYEeCTBO MaTepUalioB/€IMHULl HMH(OPMALIUK) O JEATEIbHOCTH OpraHU3aluu
KYJIBTYpbI, KOTOpasi JOJKHA ObITh pa3MelleHa Ha MHGOPMAllMOHHBIX CTEHJIaX B I10-
MEUIEHUHU OpraHUu3aluU KyJIbTYypBbI:

1. ITostHOE M COKpaIlIEHHOE HANMEHOBAaHUE OPTaHU3AINH KYJIbTYpPbl, HOYTOBBIN
ajipec, KOHTAKTHbIE TeJIE(POHBI U apeca AIEKTPOHHON MOYTHI.

2. MecTo Hax0KI€HUs OpraHU3alK KyJIbTYphl U €€ GuinanoB (Ipy HAIUYUK).

3. Jlara co3pmaHusi OpraHuM3allMM KyJlbTypbl, CBelIEHUS 00 yupenure-
ne/ydpeauTensX, KOHTaKTHbIE Telle(pOHbI, apec caidTa, agpeca JIEKTPOHHOMN MOYThI
yUpeaUTEIsl/ yupeIuTeNneH.

4. CTpyKTypa U OpraHbl yOpaBJ€HHUS OpraHU3alMHM KyJIbTYpbl; (pamuinu,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENECH OpraHU3allK KyJIbTyphl, €€ CTPYK-
TYPHBIX NTOJIpa3/ieJeHui U (pruauanos (MpyU UX HATUYKN), KOHTAKTHBIE TEIEPOHBI, aJl-
peca cailToB CTPYKTYPHBIX MOJpA3AICHU (TIPU HATMYUH), aJipeca 3J€KTPOHHOM MOo-
YTBI.

5. PexxumM, rpaduk paboTel OpraHu3aIuu KyJIbTyphl.

6. Buasl mpeocTaBisieMbIX yCIyT OpraHu3alueil KyabTyphl.

7. IlepedyeHb OKa3bIBa€MbIX IUIATHBIX YCIIYT; LIEHBI (Tapudbl) HA YCIYTH, KOTTUH
JOKYMEHTOB O INOPSAKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMATHUBHBIX PAaBOBBIX
aKTOB, YCTaHABIMBAIOIMIMX IeHBI (Tapudbl) HA ycayrd (IpU HAJIWMYUM TUTATHBIX
YCIIYT).

8. Mudopmarnus o TUIaHUPYEeMbIX MEPONPUATHAX (AaHOHCHI, aduIIN, aKIHH),
HOBOCTH, COOBITHS.

9. Konnu nuiieH3uit Ha OCYIIECTBICHNUE ACATEIbHOCTH, MOJIeKAIIEH JIUIIECH-
3UPOBAHUIO B COOTBETCTBUU C 3akoHoAaTenbcTBoM Poccuiickoit denepanuu (mpu
OCYUIECTBJIEHUU COOTBETCTBYIOIIUX BUJIOB ACSATEIBHOCTH).

10. Pe3ynbTaThl HE3aBUCHUMOW OLIEHKM KaueCTBa YCIOBUM OKa3aHUsS YCIYT,
IUTAHBI 110 YIYYIIEHUIO KayecTBa paboThl OPraHU3alUy KyJIbTYphl (II0 yCTPaHEHHIO
HEJOCTATKOB, BBISIBJICHHBIX 10 UTOTaM HE3aBUCHMOM OLICHKH KauyecTBa).

YcTaHOBNIEHHBI HOPMATUBHBIMU NPABOBBIMH aKTaMU O00BEM HHPOpMAIUH
(KOJIMYEeCTBO MaTepHUalioB/€IUHULl HMH(OPMALIMK) O JEATEIbHOCTH OpraHU3aluu
KYJBTYpbI, KOTOPast T0JKHa ObITh pa3MeIleHa Ha caiiTe OpraHu3aluu KyJIbTyphl:
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1. ITonHOE ¥ COKpAILlEeHHOE HAMMEHOBAHUE OPTaHU3ALMH KYJIbTYPbI, IOYTOBBIM
aZpec, KOHTAKTHbIE TEJIE(POHBI U apeca FNEKTPOHHON MOUTHI.

2. MecTo Hax0/IeHUs OPraHU3aliy KYJIbTYphI U €€ GuiranoB (IpU HAJTUYHH).

3. Jlata co3maHus OpraHu3alliud KyJbTYypbl, CBeIEHUsS 00 yupeaute-
ne/ydpeauTensix, KOHTaKTHbIe TelleOHBI, apec caiTa, ajipeca ANEKTPOHHOMN MOYThHI
yupeauTest/yapeAuTeNeH.

4. YupenurenabHble JOKYMEHTHI (KOMHS yCTaBa OpraHU3allid KyJbTYphl, CBU-
JETENBCTBO O TOCYAAPCTBEHHOW PETUCTPALIU, PELICHHS YUPEAUTEINS O CO3JaHUU OP-
TaHU3aIMU KyJIbTYphl U Ha3HAUCHUU €€ PYKOBOIMTENS, MOJOXKEHUS O Quinaiax u
MIPEACTABUTENBCTBAX (IPU HATUYUN)).

5. CtpykTypa U opraHbl yHpaBleHHUS OpraHHU3aIMHU KyJIbTyphl; (hamumum,
MMEHA, OTYECTBA U JIOJKHOCTU PYKOBOAUTENIEH OpraHU3allK KyJIbTyphl, €€ CTPYyK-
TYpPHBIX MOApa3IeiaeHu 1 GUIranoB (IpU UX HATMYMH ), KOHTAKTHBIE TE€IC(POHBI, aJi-
peca caliTOB CTPYKTYPHBIX NOApa3AeIeHNU (IPU HAJTUYUK ), aipeca FIEKTPOHHOM 10-
YTHI.

6. PexxumM, rpaduix paboThl OpraHu3alu KyJIbTyphl.

7. Bunpl mpe1ocTaBiIsieMbIX YCIYT OpraHu3aluen KyiabTyphl.

8. Ilepeuenb oka3bIBaeMbIX IJIATHBIX YCIIYT; LIEHBI (Tapudbl) HA YCIYTH, KOMTUU
JOKYMEHTOB O IOPSAKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX IPAaBOBBIX
aKTOB, YCTaHABIMBAIOIMIMX IEHbI (Tapudbl) Ha ycayrd (IpU HAJIMYMUA TUIATHBIX
YCIIYT).

9. MarepuanbHO-TEXHUYECKOE 00eCIIeUeHHE MPEIOCTABICHUS YCIYT.

10. Komms maHa (WHAHCOBO-XO3SIMCTBEHHOW NESITEIBHOCTH OpTaHU3AINH
KYJBTYPBI, YTBEPKIAEHHOTO B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccniickon Pe-
JEpaLMK MOPSIIKE, WM OF0KETHOM cMeThl (MH(popmaius 00 00bEMe peaocTaBIsie-
MBIX YCIIYT).

11. Uudopmarnius o mIaHUPYEMbIX MEPONPUITHSIX (aHOHCHI, aUIlU, aKIIKUN),
HOBOCTH, COOBITHS.

12. Konmuu nutieH3uit Ha OCyIIEeCTBICHUE ACSITEIbHOCTH, TIOITICKAIICH JTUICH-
3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepammu (mipu
OCYLIECTBJIEHUU COOTBETCTBYIOIINX BUIOB ACSATEIBHOCTH).

13. Pe3ynbTaThl HE3aBUCUMOW OIIEHKH KaueCTBa YCIOBUW OKa3aHUS YCIYT,
IUTaHBI TI0 YJYYIIEHUIO Ka4ecTBa padO0Thl OPraHU3aIuu KYJIbTYpPhl (10 YCTPAaHEHUTO
HEJIOCTATKOB, BBISIBJICHHBIX M0 UTOTaM HE3aBUCHMOM OLICHKH KaueCTBa).

[Toka3zarenb onieHku kadecTBa 1.2 «ObecneueHrne Ha OPUIIUATIBHOM caiiTe op-
raHu3aldd HAJM4YUS U (PYHKIIMOHUPOBAHUS JUCTAHIMOHHBIX CHOCOOOB 0OOpaTHOM
CBSA3U M B3aMMOJEICTBUS C TIOJydaTeIs MU yCIIyT» BKIIIOYAET B ce0s CeayIolue na-
paMeTpsbl:

- YKa3aHHBIN Ha caiiTe opraHu3ali HoMep TeseoHa;

- YKa3aHHbII(€) Ha caiiTe aapec(a) FJEKTPOHHON MOYTHI;

- HaM4uue U QyHKIMOHUPOBAHUE JIEKTPOHHBIX CEPBUCOB ((hopmMa AJis oJauu
AIIEKTPOHHOTO OOpaIeHus1/xKano0bl/mpeioxkeHus; pasnen «Hacto 3agaBaemMbie BO-
IIPOCHI»; MOJYyYEHUE KOHCYJIBTALIMH M0 OKa3bIBAEMBIM YCIIyraM M Ip.);

- obecrieueHne TEXHUYECKOW BO3MOXHOCTH BBIPAXEHHS MOJydyaTeseM YCIIyT
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MHEHHUSI O KAYE€CTBE OKA3aHUs yCIIyT (HaJM4YUe aHKEThI 111 ONpOca IpaKJaH WK TU-
HEPCCHIIKU Ha HEE).

[Toka3zarenb oueHku kayectBa 1.3 «JloJig momydareneit yciyr, y10BJI€TBOPEH-
HBIX OTKPBITOCTBIO, IOJIHOTOW U JOCTYMTHOCTHIO MH(GOPMAIIUH O JAESITEIbHOCTH Opra-
HU3AlMK, pa3MeIEHHON Ha MH()OPMAIMOHHBIX CTEHNAX, HAa caiTe B MH(pOpMaIIM-
OHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «HTepHeT» BKIIOYAET B ce0s, yCTAHOBJICHHYIO
pPacU€THBIM NYTEM, MO0 MOJy4yaTeJed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTON U JOCTYMHOCTHIO MH(POPMAIUH O IEATEILHOCTH OpraHU3alluu KyJIbTYpHI,
pa3MenIéHHON Ha MH(POPMAIIMOHHBIX CTEHJAX B MOMEHICHUSX OpPTraHU3allid KyJlb-
TypHhI U Ha CaiiTe OpraHu3aluu KyJIbTyphl B ceT « UHTEpHET» OT 00IIero KOIMuecTBa
ONPOIIEHHBIX NOJIydaTesen ycayr. KonmuecTBo nmomnyyarenen yciyr, yaA0BIETBOPEH-
HBIX U HEYJOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JOCTYHMHOCTBHIO HH(pOpMa-
[IUU Ha 00IEJ0CTYMHBIX HH(OPMAITMOHHBIX PECypcax, a TAKKE HE BHIPA3UBIIIHNX CBO-
€ro MHEHUS ONPEAEISIETCS UCXOS U3 JAHHBIX MOJYYEHHBIX B PE3YyJIbTATE AHKETHPO-
BaHMS MOJTy4YaTeJIeH yCIIyT.

Kpurepuii 2 «KoMdpopTHOCTH yCIOBHI NPeIOCTaBICHUS YCIYT.

[Tokazarens oueHku kadectBa 2.1 «OOecnedyeHue B opraHuzanuu KoMgpoprt-
HBIX YCJIOBHM JJI MPEIOCTABICHHS YCIIyT» BKIIOYAET B ceOs ciemyrolue mnapa-
METPBI:

- Halmmure KoM(GOPTHON 30HBI OTIbIXA (OKUIAHUS);

- HAUJIMYKE U MIOHSITHOCTh HABUTALIMU BHYTPHU OpraHU3aIlUu;

- IOCTYITHOCTb TUTHEBOM BOJBIL;

- HAJINYUE U JOCTYIMHOCTh CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (YUCTOTa
MTOMEIICHUI, HATMYUE MbLJIa, BOJIbI, TyaJeTHOW Oymaru u mp.);

- CAHUTAPHOE COCTOSTHUE OMEIICHUI OpraHu3aluy;

- BO3MOKHOCTh OpOHUPOBAHUSI YCIYTH/JOCTYMHOCTh 3alMCH Ha MOJYy4YCHUE
yciyru (1o TenedoHy, ¢ UCroab30BaHueM cetu «MIHTepHeT» Ha 0pUIMaIbHOM CcaiTe
OpraHu3alliu, TIPH JIMYHOM TIOCEIIEHUH U TIP. )

[Tokazarenb b OLICHKH KadecTBa 2.2 «Bpems o0XuaaHus NpeIoCTaBICHUS
YCIIYTH» JJISI OpraHu3alui KyJbTypbl HE YCTaHOBIICH.

[Toka3zarenb oueHku kayecTBa 2.3 «JloJig mosydareneil yciyr, y10BIE€TBOPEH-
HBIX KOM(OPTHOCTHIO YCIIOBUM MTPEAOCTABICHUS YCIYT» BKIIOYAET B c€0s1, yCTaHOB-
JICHHYIO paCYETHBIM MyTEM, JOJTI0 TIOJTydaTeNiel YCIyT, YAOBIETBOPEHHBIX KOMDOPT-
HOCTBIO YCIIOBUHM MPEIOCTABICHUS YCIAYT OT OOLIEro KOJIMYECTBA OMPOIIEHHBIX I10-
nydartenen yeruyr. KonmnuecTBo nomydarenen yeayr, YI0OBICTBOPEHHBIX U HEYAOBJIE-
TBOPEHHBIX KOM(OPTHOCTBIO YCIOBUI OKa3aHHs YCIYT, a TaKXKe HE BBIPA3HBIIMX
CBOEr0 MHEHUS OIPEAEIIAETCS UCXOs U3 TaHHbBIX MOJIYYEHHBIX B PE3yJbTaTe aHKe-
TUPOBAHUs MOJIy4aTeJIeU YCIIyT.

Kpurepnii 3 «loCTyITHOCTD YCIyT 1Sl UHBAJIUIOB.

[Tokazatens onenku kauectBa 3.1 «O0opyaoBaHUE TEPPUTOPHH, MPHUIIETAIO-
el K opraHu3anuu, U €€ MOMENIEHUN ¢ YYETOM JOCTYMHOCTH JIsi UHBAIUIOB)
BKJIIOYAET B ce0s1 CIIEAYIOIINE TapaMeTpPhL:

- 000py1I0BaHNE BXOAHBIX TPYMI MaHaycaMu (TIOIEEMHBIMU TUIaT(HOpMaMu);

- HaJIMYMeE BBIICIICHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB;
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- HAJIMYKMe aAanTHPOBAHHBIX IN(TOB, MOPYUHEN, pACIIUPEHHBIX ABEPHBIX MPO-
€MOB;

- HAJIMYME CMEHHBIX KPECEI-KOJISACOK;

- HAJIMYME CHEIUATbHO 000PY/I0BAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIIEe-
HUUW B OpraHu3allyi.

[Tokazatenb orieHkH kauectBa 3.2 «ObecneueHrne B OpraHu3aly yCIOBUM J10-
CTYIHOCTH, MO3BOJISIOIIMX WHBAJIAIAM MOJTY4YaTh YCIYTH HapaBHE C IPYTUMU BKIIO-
qaeT B ce0s cleayronue napaMeTphl:

- TyOIMpoBaHUE JJIs1 MHBAJIHUIOB MO CIYXY U 3PEHUIO 3BYKOBOW U 3pUTEIBHOMN
uH(pOpMaIny;

- nyOnupoBaHue HAAMKUCEH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoit nudop-
MaIi¥U 3HAKaMH, BBIMIOJTHEHHBIMH pelibepHO-ToueHHbIM mpudToM bpaiins;

- BO3MOKHOCTb NPEIOCTABICHUS HWHBAIUAAM MO CIyXy (CIyXy U 3pEHHUIO)
YCIIYT CypaoIepeBoIurKa (TU(IOCYpI0epeBOTINKA);

- HaJM4KMe aJlbTEPHATUBHOM BEPCUU CaiiTa OpraHU3AIMH JUIsl WHBAJIWOB I10
3pEHHUIO;

- TIOMOIIlb, OKa3bIBacMasi pa0OTHUKAMH OpraHU3alMH, MPOIIEIIINMUA HEOOXO-
auMoe o0ydeHHue (MHCTPYKTUpPOBaHUE), (BO3MOXHOCTh COMPOBOXKICHUS paOOTHHU-
KaMH OpraHu3alim);

- BO3MOYKHOCTb IPEIOCTABJICHUS YCIYTH B JAUCTAaHIMOHHOM PEKUME WM Ha
JOMY.

[Toka3zarenp oneHkn kayecTsa 3.3 «/loisd mosydareneu yciryr, y10BJIETBOPEH-
HBIX JOCTYIMHOCTBIO YCIYT /Ui MHBAJIMIOBY BKIIIOUAET B ce0sl, yCTAHOBIECHHYIO pac-
YETHBIM MYTEM, JIOJTIO TMOJTyYaTeNell YCIyT - HHBAJIUOB, YAOBIECTBOPEHHBIX JOCTYII-
HOCTBIO YCIYT JIJIsl MHBAJIUIOB, U3 YHCIa OMPOIICHHBIX MOTyJaTeNeil ycuyr - HHBa-
muoB. KommuecTBo monyyartenen yeiayr - UHBAJIMIOB, YAOBIETBOPEHHBIX U HEYO-
BJIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIsl HHBAJIM/IOB, @ TAKXKE HE BhIPA3UBLINX CBO-
€ro MHEHHMSI OIPEIENSAETCA UCXOs U3 TaHHBIX MOJYYEHHBIX B PE3YJIbTaTE AHKETHPO-
BaHUS MMOJTyYaTeNIeH YCIyT - MHBAJIHJIOB.

Kpurepuii 4 «J{00poxkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIIHI.

[Toka3zarenb ouenku kadectsa 4.1 «Jlosig nmomy4dareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOIUX TIEPBUYHBIN KOHTAKT M MH(POPMUPOBAHUE TOJydaTesss yciayru (paboTHUKH
CIPaBOYHOM, KACCHPHI U MpoUee) MPH HEMOCPEACTBEHHOM OOpallleHHH B OpraHu3a-
IIUI0» BKJIFOYAET B CeOsl, yCTAHOBJICHHYIO PACUETHBIM MYTEM, OO TMOTydaTesei
YCITyT, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHIUKOB Opra-
HU3ALWU KYJTbTYPhI, 00€CTIEUNBAIONINX TIEPBUYHBIA KOHTAKT U MH()OPMUPOBAHHE TI0-
JTy4aTels YCIIyTH MPH HETOCPEICTBEHHOM OOpaIlleHHH B OPTaHU3AIUI0 OT OOIIEro
KOJIMYECTBA OTMPOIICHHBIX TMoiydaTenei yciyr. KomndecTBo mosydareneit yciyr,
YIOBJIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX J10OPOKETATENHHOCTHIO, BEXINBOCTHIO
PaOOTHUKOB OpTaHU3AIMH KYJIbTYPhI, 00ECTICYMBAIONINX TIEPBUYHBIA KOHTAKT U UH-
(opMupoBaHUE MOTydaTessl yCAyry MPH HEMOCPEICTBEHHOM OOpallleHU! B OpraHu-
3alIMI0 KYJIbTYPBI, @ TAKXKE HE BBIPA3UBIIUX CBOETO MHEHUS OIPENEISETCS NCXOS U3
JaHHBIX MMOJIYYEHHBIX B PE3yJIbTaTe aHKETUPOBAHMSI MOTydaTeNe yCIyT.
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[Toka3aTenb oueHkHn kayecTBa 4.2 «JloJis nmomyyaTeneu yciayr, y10BIETBOPEH-
HBIX JOOPOXKENAaTENbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHu3aluu, ooecrneyrBa-
IOLINX HEMTOCPECTBEHHOE OKA3aHUE YCIIYTH PU 00pallleHUU B OPTaHU3ALIUI0» BKIIIO-
qaeT B ce0s1, YCTAHOBJICHHYIO PACUETHBIM ITyTEM, JOJIO MOTy4aTeNei yeiIyr, yIoBIe-
TBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXKIIMBOCTbIO pAOOTHUKOB OpraHU3aIH KYJIb-
TYpBbl, 00ECIIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIIyTU IPU 0OpAIeHUH B Op-
TaHU3ALMIO KyJIbTYpPbl OT OOIIET0 KOJIMYECTBA ONPOLLIEHHBIX NoTyyaTenei yciyr. Ko-
JUYECTBO MOJIy4YaTeIe yCIyT, yAOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX JOOPOXKE-
JaTeNbHOCTHIO, BEXKIUBOCTHIO paOOTHUKOB OpraHU3allii, 0OECIeUNBAIOIINX HETO-
CPEICTBEHHOE OKa3aHHe YCIYTH MPH 00pallleHUH B OPTaHU3AINIO KYJIbTYPBI, a TAKKE
HE BBIPA3UBILNX CBOETO MHEHUS ONPENEIACTCS UCXOAs U3 JAHHBIX MOJYYEHHBIX B
pe3yJbTaTe aHKETUPOBAHUS NTOJIy4aTEIEN yCIIyT.

[Toka3arenb oueHkn kayectBa 4.3 «JloJis nmomyyareneu yciayr, yJ1OBIETBOPEH-
HBIX JI00pOKENTATENbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpraHU3al|H IIPU UCTIOIb-
30BaHUU JUCTAHLIMOHHBIX (OPM B3auMOJEHCTBUSA (IO TeneoHy, IO IEKTPOHHOM
[OYTE, C IOMOIIBI0 3JEKTPOHHBIX CEPBUCOB (II0JIaYM 3JIEKTPOHHOIO OOpalie-
HUS/Kano0/peAsI0KEeHNH, 3a1CH Ha MTOJTyYEHHUE YCIIYTH, TOIYyYEHHE KOHCYIIbTaI[H
[0 OKa3bIBa€MbIM YCJIYyraM U Ip.))» BKIIOYAET B C€Osl, yCTAHOBJIECHHYIO pPACYETHBIM
nyTEM, JOJIIO MOJIydaTele yCiIyr, yA0BIECTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXK-
JMBOCTHIO paOOTHUKOB OpPraHU3alliu KyJIbTYphl IIPH UCIOJIb30BAaHUM JTUCTAHIIMOH-
HbIX (OpPM B3aUMOJAEUCTBUS OT OOLIEr0 KOJMYECTBA OMPOIICHHBIX IMOJTy4yaTeseu
ycayr. KonmmuecTBo mosrydarenen yciyr, yAOBIETBOPEHHBIX U HEYIOBIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEKIMBOCTHIO pA0OTHUKOB OPraHU3aliu KYJIbTYphI IIPU HUC-
MOJIb30BAaHUU JTUCTAaHUMOHHBIX (DOPM B3aUMOJEUCTBUS, a TAK)KE HE BbIPA3UBLINX
CBOEr0 MHEHUS ONPEIEIAETCS UCXOAA U3 JaHHBIX NOJYYEHHBIX B PE3YyJIbTAaTe aHKE-
TUPOBAHMUS MOJIy4aTENEN YCIIYT.

Kpurepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYT).

[Tokazarenb oneHku kadectBa 5.1 «J/lomst momydareneit yciayr, KOTOpbIe TO-
TOBBl PEKOMEHJI0OBATh OpPraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM» BKIIIOYAET B
ce0sl, YCTAHOBJICHHYIO PacU€THBIM IyTEM, JIOJIO MOIydaTesel yciayr, KOTopble To-
TOBBI PEKOMEH/I0BAaTh OPraHU3aIUI0 KYJIbTYPhl POJICTBEHHUKAM U 3HAKOMBIM OT 00-
1IEr0 KOJIMYECTBA ONMPOLIEHHBIX MoJiyyaresnen yciayr. KommdecTtBo momydarenen
YCIJIYT, TOTOBBIX U HE IT'OTOBBIX PEKOMEH0BATh OPTaHU3ALMIO KYJBTYPbl POIACTBEH-
HHUKaM 1 3HAKOMBIM, & TAK)KE€ HE BBIPA3UBILIHNX CBOETO MHEHHUSI ONPEAEIAETCSI NCXOAS
Y3 TAHHBIX MMOJIYYEHHBIX B PE3YJIbTATEe AaHKETUPOBAHUS NOJIyYaTEIEN yCIIyT.

[Toka3zarenp oueHkr kayecTBa 5.2 «Jlois momydareneut yciyr, y10BJIETBOPEH-
HBIX rpauKOM pabOThl OpraHU3alKKU» BKIIOYAET B C€0s, YCTAHOBIECHHYIO Pacuér-
HBIM ITyTEM, JOJIO MOJy4yaTeneil yclyr, yI0BIEeTBOPEHHBIX y100CTBOM Ipaduka pa-
00TbI OpraHu3alMKi KyJbTYphl OT OOIIET0 KOJIMYECTBA OMPOILIECHHBIX MOJy4yaTesen
ycayr. KonnuecTBo mosrydaresen yeiyr, yA0BIECTBOPEHHBIX U HEYTOBJIETBOPEHHBIX
rpadukoM paboThl OpraHU3aIK KyJIbTYpbl, a TAK)KE HE BRIPA3HUBILNX CBOETO MHEHUS
ONPENEIIAETCS UCXOAA U3 JAHHBIX IIOJIYYEHHBIX B PE3YJIbTATE AHKETUPOBAHMS IOy~
YyaTeJieu yCIIyr.
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[Toka3zaTenb oueHkH kayecTBa 5.3 «Jlois momyyaTeneu yciayr, y10BJIETBOPEH-
HBIX B LIEJIOM YCJIOBUSIMHU OKa3aHHUs YCIYI' B OpraHHU3allMi» BKJIOYAET B ceOsl, ycra-
HOBJICHHYIO PAaCU€THBIM IIyTEM, OO MOIyYaTeNIed YCIyT, yAOBIECTBOPEHHBIX B Ie-
JIOM YCJIOBMSIMM OKa3aHUS YCIYT B OpraHU3alui KyJbTYpbl OT OOIIETO0 KOJIMYECTBA
OIIPOIICHHBIX ITosTy4aresiel ycayr. KonnuecTBo nmomydarenen yeiayr, ya0BIETBOPEH-
HBIX W HEYIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMM OKa3aHWS YCIYI' B OpraHU3ALMH
KYJIBTYPBI, @ TAK)KE HE BBIPA3UBLIMX CBOEIO MHEHUS OINPEAEISAETCS NCXOAd U3 AaH-
HBIX MOJIyYEHHBIX B PE3YyJIbTATE aHKETUPOBAHUS [TOTY4aTENICH YCIYT.
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PA3JIEJ 1. PACUET KPUTEPUEB 1 HTOI'OBOI'O ITIOKA3ATEJIA
OHEHKHN KAYECTBA YCJIOBUU OKA3ZAHUA YCIOYT

1. PacuéT moka3aresieil M KpUTEepHeB OLEHKH Ka4YeCcTBAa YCJIOBHH OKa3a-
HHSl YCJIYT OpraHu3anne KyJbTypbl

Kputepuit 1 «OTKpBITOCTS M JOCTYMHOCTh HHQOpPMAIMK 00 OpraHU3aIfu
KYJbTYPbD» PacCUUTHIBACTCS MYyTEM CIOXKEHHsI OAJUIOB MOKa3aTeNel OICHKH Kaue-
ctBa 1.1 «CooTBercTBUE HHPOPMALINU O ACSITEILHOCTH OPTaHU3AINH, PAa3MEIIEHHOM
Ha 00IIEAOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax, MepeuHio nHpopMaluu u Tpedo-
BAaHMSIM K HEW, yCTAaHOBJIEHHBIM HOPMaTUBHBIMU IIPABOBBIMM akTamMm», 1.2 «O0becrie-
YeHHe Ha O(UIMATBHOM CailiTe OpraHU3alMKd HAMUYUS U (QYHKIMOHUPOBAHUS JTU-
CTaHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M W B3aUMOJICUCTBHUS C TOJydaTeIsIMU
yeayr» U 1.3 «/lons momydareneit yeiyr, yOOBIETBOPEHHBIX OTKPBITOCTBIO, MTOJIHO-
TOW U IOCTYITHOCTHIO MH(POPMAIINH O IEATEIbHOCTH OpraHu3allii, pa3MeIEHHON Ha
MH(POPMAIIMOHHBIX CTEHJaX, Ha caiiTe B MH(GOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET» C Y4ETOM UX 3HAYUMOCTH.

[Toxazarens onenku kayecta 1.1 «CooTrBeTcTBHE HH(OPMALIUU O JIEATENBHO-
CTH OpTraHM3alluy, pa3MeIEHHON Ha OOLIETOCTYITHBIX HH(POPMALIMOHHBIX pECypcax,
MepevHIo HHPOopMauu U TpeOOBaHUAM K HEH, yCTAHOBJIEHHBIM HOPMATUBHBIMU Ipa-
BOBBIMHU aKTaMU» PACCUUTHIBAETCS UCXO/I5 M3 OTHOILICHHSI KOJIMYeCTBa MH(OpMaIuH,
pa3MeIIEHHOM Ha CTEH 1aX B IOMEILEHNN OpTraHU3alMK KYJbTYpbl U CaliTe OpraHusa-
MU KyJbTYPhl K KOJMYECTBY UHPOpMaUK HEOOXOAUMOM JJI1 pa3MeleHus: Ha 00-
HIEA0CTYIHBIX MH(POPMAIMOHHBIX pecypcax B COOTBETCTBHM C HOPMAaTUBHBIMU Ipa-
BOBBIMHU aKTAMH.

N3 tpedyemoro o0bEMa HHPOpMAIIUK HEOOXOAUMOM I pa3MEILEHUs Ha UH-
(opMaIIMOHHBIX CTEHIAX B MOMEUIEHUH OpraHU3alluu KyJIbTypbl UMEIOTCS:

1. ®amunnu, uMeHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENEH OpraHu3aluu
KYJbTYPBI.

2. lens! (Tapudsl) Ha yCayTH.

3. Undopmaiius o miaHUPyEeMbIX MEPONPUITHSIX (AaHOHCHI, auIlM, aKIUN),
HOBOCTH, COOBITHS.

O0BEM uHboOpManuK (KOJUYECTBO €AUHUI] UH(POpPMAIMK) HEOOXOAUMBIN K
pa3MelleHnIo U (PaKTUYECKU UMEIOIIUKCS Ha CTEHIaX B OPraHU3aluu KyJIbTYphl OT-
pPaX€H B AHAIMTUYECKOM CIIpaBke 1.

N3 Ttpebyemoro oObéma uHbOpMaUK HEOOXOAUMOUM sl pa3MEIleHHUs Ha
caiiTe OpraHu3aluu KyJbTypbl UMEIOTCS:

1. TTonHOE M coKpaEHHOE HANMEHOBAHUE OPTAaHU3ALUU KYJIBTYPbI, TOYTOBBIN
aJipec, KOHTAKTHbIE TeJIe(OHBI U apeca NEKTPOHHON MOYTHI.

2. MecTo HaX0X/I€HUsI OpraHU3aIuH KYJIbTYpHI U €€ (PUINaIoB.

3. laTa co3naHusi opraHu3aluy KyJlabTypbl, CBEJCHUS 00 yupeauTeie, KOHTaKT-
HbIE TeIeOHBI, aIpec caiTa, afapeca MIEKTPOHHOU OUTHI yUpEAUTEIN S/ yuUpeAUTEICH.

4. YupenurenbHble JOKYMEHTHI (KOIUS YCTaBa OpraHU3alMu KyJbTypbl, CBU-
JETENBCTBO O TOCYAAPCTBEHHON PETUCTPALIMM, PEILIEHHS] YUPEAUTEIS O CO3JaHUU OP-
raHu3alliy KyJbTYpbl U1 HA3HAYEHUU €€ pyKOBOIUTEIS).
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5. CtpykTypa U OpraHbl yHpaBl€HUS OpPraHU3alMH KyJIbTypbl; (aMUIHH,
MMEHA, OTYECTBA U JIOJDKHOCTU PYKOBOAMUTENICH OpraHU3alMK KyJIbTYphl, €€ CTPYK-
TYPHBIX NIO/Ipa3/iefieHui 1 (hUIuanoB, KOHTAKTHBIE Tele(OHBI, apeca CAauTOB CTPYK-
TYPHBIX MOJPA3ACICHUN, aapeca JIEKTPOHHOM MOYTHI.

6. PexxuM, rpaduix paboThl Opranu3aiu KyJIbTyphl.

7. Buzpl mpe1ocTaBIsieMbIX YCIYT OpraHu3aluen KyJIbTyphl.

8. JOKYMEHT O TOpAJIKE MPEJOCTABICHUS YCIYT 3a IJIaTy.

9. MartepuanbHO-TEXHUYECKOE 00ECTICUEHHE MPEJOCTABICHUS YCIYT.

10. Uadopmanust o maaHUPyEeMBbIX MEPOTIPUSATHUSIX (aHOHCHI, adUIIIH, aKIUN),
HOBOCTH, COOBITHS.

O0béM mHbOpMaIUu (KOJMYECTBO €IUHUI] MH(GOPMAIHK) HEOOXOIUMBIH K
pa3MeIeHHIO U (PaKTHUECKHU UMEIOIIUNCS Ha CaliTe OpraHUu3allii KyJIbTYPbl OTPaKEH
B AaHAIMTHUYECKOM CIIpaBKe 2.

[Toxazarens oueHku kadecTBa 1.1 paccuntsiBaercs o popmyse 1.1 npuBenén-
HOM BBILIE:

— 1 HCTGH}I I/IcaﬁT
HHH(b_ 2 * ( HHOpM-CTeH}I ¥ HHOpM-CaﬁT )X 100’

rac.

I/ICTeH,E[ = 3

I/IcaﬁT = 10

I/IHOpM-CTeH,E[ = 9

I/IHOpM-CaﬁT =12

1 3 10
[Lugp= 5 X ( 9 + 12 )x100 = 58,3 = 58.

Bennuuna nokazarens orneHku kadectBa 1.1 «CoorBercTBue MHGOPMAIIMH O
JEsITeIbHOCTH OpPraHu3allii, pa3MeIIEHHON Ha O0IIe1I0CTYHBIX WH(OPMaLMOHHBIX
pecypcax, nepeyHio nHdopMalnuyu U TpeOOBaHUSAM K HEW, YCTaHOBJIEHHBIM HOpMa-
TUBHBIMH MIPABOBBIMU aKTaMHU:

- Ha “HGOPMAITMOHHBIX CTEHAAX B IOMEIIEHUH OpTraHu3allnu;

- Ha O(UIIMATBHOM CaiiTe OpraHU3alMKd B HHPOPMAIIMOHHO-TEIIEKOMMYHHKA-
MoHHOM cetH «MHTepHeT», ¢ yuéroM ero 3HaunmocTu (0,3) mpuBeaéHHOro B Ta0II.
1 cocraBnser:

58 x0.3=174=17.

[Toka3zarenb oneHkH kadecTBa 1.2 «ObOecneueHne Ha OpUITMAIIBHOM caiiTe op-
raHu3alud HATW4Ius U (QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM
CBSI3U M B3aUMOJICUCTBUS C MOTYYaTEIISIMHU YCIIYT» PACCUUTHIBACTCS UCXOIS U3 KOJIHU-
YeCTBA JUCTAHIIMOHHBIX CITIOCOOOB OOPATHOM CBSI3U M B3aMMOJICHCTBHS C TTOJIydaTe-
JISIMH YCITYT TPEJICTABICHHBIX HA CaliTe OpraHU3aluy KYJbTYPHI.
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N3 TpeOyemMBbIX TUCTAaHITMOHHBIX CIIOCOO0B OOPATHON CBSI3M M B3aUMOICUCTBUS
C TIOJTy4YaTesIsIMU YCIIYT Ha CaiiTe OpraHu3alii KyJbTyphl IPEACTABICHBI:

- HoMep TenedoHa;

- aJIpec JIEKTPOHHOM MOYTHI.

[Toka3aTenb olieHKH KadecTBa 1.2 paccuntsiBaetcs o gopmyse 1.2 npuseaéu-
HOU BBIIIIE:

H,E[I/ICT = T,E[I/ICT x CZ[I/ICT)

rac.
Tawer =30
CZ[I/ICT = 2

Ter = 30 X 2 = 60.

Bennuuna nokasarens ornieHku kadectBa 1.2 «O6ecneyeHue Ha opuiaibHOM
caiiTe opraHu3aly HaMM4usg U GYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX CIIOCOOOB 00-
PaTHOM CBSI3M M B3aUMOJCHCTBUS C MOTYYaTEISIMU YCIYT» € Y4ETOM €0 3HAUUMOCTH
(0,3) mpuBenénHoro B Tabi. 1 cocTaBiser:

60 x 0,3 = 18.

[Toka3zarenp oueHku kayectsa 1.3 «Jloss momydareneut yciyr, y10BIETBOPEH-
HBIX OTKPBITOCTBIO, IIOJTHOTOW M TOCTYITHOCTHIO HH(OpPMAIHH O JeSTEIBHOCTH Opra-
HU3allMU, pa3MenIEHHON Ha WH(OPMAIMOHHBIX CTEHAAX, HA caiiTe B MHpOpMAIH-
OHHO-TEIIEKOMMYHUKAIIMOHHOU ceTh «MIHTepHET» pacCUMTHIBAECTCS UCXOS U3 COOT-
HOILEHUS KOJIMYECTBA MOJTyyaTeslel YCIyT yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOJIHO-
TOW U JOCTYMHOCTBIO HH(OPMALIUU O IEATEIbHOCTH OpraHU3alH KYJbTYphl pa3Me-
MEHHON Ha MH(OPMALIMOHHBIX CTEHJaX B TOMEILEHUHN OpraHu3alluu KyJbTyphl U Ha
oUIMATEHOM caiiTe OpraHu3aluu KyJabTypbl B ceTd « IHTEepHET», K KOJIMYECTBY IO~
JTyyaTesiel yCIyT UCTIONb3YIOIUX CTEH bl U CAUT OpraHu3aliy KyJIbTYpPbl AJIs OJTY-
YeHUsI THPOpMaIMK O €€ NeATeIbHOCTH U BBICKA3aBIINX MHEHHE 110 JAHHOMY ITOKa-
3aTesto.

KonmuecTBo momy4daresneit ycuyr:

- HCTIOJIB3YIOMUX CTeH B! - 404,

- YIOBIETBOPEHHBIX HHPOpMaIIHel Ha cTeHax - 365;

- HeyIOBJIETBOPEHHBIX MH(OpMaImeil Ha cTeHnax - 38;

- HE BBIPA3MBIIINX MHEHUE - 1;

- UCTIOJIB3YIOLIUX CailT - 283;

- YAOBJIETBOPEHHBIX HH(pOPMAITUEH Ha caifTe - 242,

- HeYZIOBJICTBOPEHHBIX MH(MOpMaIueit Ha caiite - 39;

- HE BBIPA3MBILINX MHEHUE - 2.

[Tokazatens onieHku kadecTBa 1.3 paccuutsiBaetcs o popmye 1.3 npuenéu-
HOU BBIIIIE:
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1 yCTeHI[ ycaﬁT

OTKp =—
1 A 2 . ( qo6m -CTeH]T ¥ q06m -caiT )Xloo,
rac:
VY erens = 365
Vairr = 242
I'106111 —cTeHn — 403
I'106111 —caiiT — 281
1 365 242
OTKp  — — —
[Py, = ——x (— 0 + ogf — )<100 =883 =88.

Benuunna mokasarens omneHku kadecta 1.3 «Jlons momyuareneii yciyr, yao-
BJICTBOPEHHBIX OTKPHITOCTHIO, MMOJHOTON U JOCTYITHOCTHIO HHPOPMAIIUU O JeATEb-
HOCTH OpTaHU3aIlMH, pa3MEIIEHHON Ha HMH(POPMAIIMOHHBIX CTEHAaX, Ha CaliTe B UH-
(hOopMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH «HTEepHET» ¢ y4ETOM ero 3HauyuMo-
ctu (0,4) nmpuBenénHoro B Tabi. 1 cocTaBiser:

88 x 0,4 =35,2 = 35.

3nauenne kpurepusi | « OTKpBITOCTh U JOCTYITHOCTh HH(POPMALIMK 00 OpraHu-
3alUM KYJBTYPbD» paCCUUTHIBAETCS MO PopMyIie:

Kl = (O,3 XHI/IH(b + 093 XHZ[I/ICT + O,4><H0TprH)

WJIY ITYTEM CJIOKEHUS MOJIYYEHHBIX 3HAYEHUM MTOKA3aTeJIEN OLIEHKU KauecTBa KpUTe-
puUsl C yUETOM UX 3HAUUMOCTH

K'=17 +18 + 35 = 70.
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AHanuthueckas crnpanka 1
0 pe3yJibTaTax 0CMOTpa UHPOPMALIMOHHBIX CTEHJIOB B paMKax HCIOJIHEHHS MOKa3a-
tens 1.1 «CootBeTcTBUE HHPOPMALIMK O JEATEILHOCTH OpTraHU3alMK, Pa3MEIIEHHOM
Ha MH(GOPMAIIMOHHBIX CTEHJIaX, MepeyHIo nH(popMauu U TpeOOBaHUAM K HE, ycTa-
HOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMU»

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAIMYUU
1 | I[lonHoe u cokpaiéHHOEe HaMMEHOBAHNE OPraHU3alMH KYJIbTYpBI, Her
MOYTOBBIN apec, KOHTAKTHBIE TeNe(OHBI U aJpeca dIEKTPOHHOM
IIOYTHI.
2 | MecTo Hax0X/I€HUS OpPraHU3aUH KyJIbTYphI U €€ (rinanoB (mpu Her
HaJIU4IMN).
3 | Jlata co3maHus opraHM3alMy KyJIbTYpPbI, CBEIACHUS 00 Yy4peau- Her

Tese/yupeuTenax, KOHTaKTHbIe TenedoHbl, afpec caifTa, aapeca
9JIEKTPOHHON MOYTHI YUpeIUTeNsl/yupeauTeeH.

4 | CtpyKTypa M OpraHbl yIpaBJI€HUS OpPraHU3aluu KyIbTYypbl; da- Ectp
MUJIMH, UMEHA, OTYECTBA U JOJKHOCTU PYKOBOJUTENIEH OpraHu-
3allMU KYJIBTYPHI, €€ CTPYKTYPHBIX MOJApa3AeIeHui u Quinaios,
KOHTAKTHBIE TeJe(OHBI, aJpeca CaliTOB CTPYKTYPHBIX MOIpa3/e-
JICHUH, apeca AJIEeKTPOHHON TOYTHI.

5 | Pexum, rpaduk paboThl OpraHU3aIMH KYJIbTYPHI. Her
6 | Bunsl mpeqocTaBisieMbIX YCIYT OpTaHu3alueil KyIbTYpHI. Her
7 | IlepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHbl (Tapudbl) Ha Her

yCIyTH, KOTIMU JOKYMEHTOB O MOPSIIKE MTPEIOCTABICHUS YCIYT 3a
I1aTy, HOPMAaTHBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsl) Ha ycuyrd (IPU HATUYHUU MJIATHBIX YCIIYT).

8 | NudopMmarus o miaHUPYEMBbIX MEPONPUATHAX (AaHOHCHI, aHILH, Ectp
aKI[UH), HOBOCTH, COOBITHSI.

9 Komuu nuiieH3uii Ha ocyliecTBIEHUE AEATEIbHOCTh, Tojyiexka- | Mudopmanus HE
el JIMIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIILCTBOM | YUYHUTHIBAETCA B pac-
Poccuiickoit ®enepannu (MpU OCYIIECTBICHUN COOTBETCTBYIO- | YET€ HOPMATHBHOTO

IIUX BUJIOB JIEATEIBHOCTH). KOJIM4YeCTBA MaTepu-
aJoB/eHUI] HHOP-
MAallHH.
10 | Pe3ynpTaThl HE3aBUCHMOI OLIEHKH KauecTBa YCJIOBUI OKa3aHM Her

YCIIYT, IUIAHBI 10 YIIYYIISHUIO KadyecTBa padOThI OpPTraHU3aINH
KyJIbTYpbl (IO YCTpAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX M0 UTO-
ram HE3aBHCHUMOM OIEHKH Ka4eCTBa).
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AHanuTH4ecKas cupaBka 2

00 o1ieHKe 00bEMa MH(POPMALIUK HA CaliTe B paMKax UCIOJHEHU noka3aTesns 1.1.
«CootBeTcTBUE MHGOPMAIINH O ACATEILHOCTH OpPraHU3allii, pa3MeIIEHHON Ha
opUIMaTBLHOM CaiiTe OpraHu3ali B *HGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHETY, TepeyHto nHMOpMAIUU U TPeOOBAHUSIM K HEH, YCTAaHOBJICHHBIM
HOPMATHUBHBIMU MMPABOBBIMU aKTAMM

NoNe Ennnuna nadopmanuun OTMmeTKa 0 HAUIMYUU

1 | IlonHoe u cokpaiéHHOEe HaMMEHOBAHNWE OpraHU3allK KYJIbTYpBI, Ectp
MOYTOBBIN apec, KOHTAKTHBIE TeNe(OHBI U aJpeca dJIEKTPOHHOM
IIOYTHI.

2 | MecTo Hax0X/I€HUS OpraHU3aIUH KYJIbTYphI U €€ puinanos (pu Ectp
HaJIUYHH).

3 | Jlata co3maHusi opraHu3alnMy KyJIbTYpPbI, CBEIACHUS 00 ydpeau- Ectp
Tene/yupeIuTensaX, KOHTaKTHbIE TeJae(OoHbl, agpec cailTa, aapeca
AJIEKTPOHHON TOYTHI YUpEIUTENs/ ydpeaUTEIeH.

4 | YupenurenabHble JOKYMEHTHI (KOMUS yCTaBa OPraHU3aLUU Kyib- Ectp
TYpbl, CBUJETEIBCTBO O IOCYAAPCTBEHHOW PETUCTpaLlUu, pelie-

HUS YYPEIUTENS O CO3JaHUU OPraHU3alMK KyJIbTYphl U Ha3Haue-
HUU €€ PYKOBOAMTEIS, IOJIOKEHUS 0 (puiranax u IpeaCcTaBUTENb-
cTBax (MpU HAJTUYHH)).

5 | CtpykTypa U Opranbl yrnpaBJIeHUS OpPTaHU3AIMH KYJIbTYphI; (a- Ectp
MUJIMH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENIECH OpPraHU-
3alUU KYJIbTYPHI, €€ CTPYKTYPHBIX MOApA3ACICHUN U (HINAIOB
(IpH UX HAJMYMH), KOHTAKTHbIE TeJIEPOHBI, aJjpeca CAalTOB CTPYK-

TYPHBIX THOJpa3AeieHuil (IpU HAJIWYUM), ajpeca IIEKTPOHHOU
IIOYTHI.

6 | Pexum, rpaduk paboThl OpraHu3aiuu KyJabTypHl. Ectp

7 | Buasl mpeiocTaBiisieMbIX YCIyT OpraHu3alieil KyabTyphl. Ectp

8 | IlepeueHp OKa3bIBa€MbIX IUIATHBIX YCIYT; LEHBI (Tapudbl) Ha Ectp
YCIIYTH, KOIMH JOKYMEHTOB O MOPSAKE MPEAOCTaBICHUS YCIYT 3a
IJ1aTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIINX 1ICHBI
(Tapudnl) Ha ycinyru (IpU HATMYKMHU MIJIATHBIX YCIYT).

9 | MaTepuanbHO-TeXHUYECKOe  OOecreueHre  MpeJoCTaBIECHUsS Ectp
YCIIYT.

10 | Konwus rmuiaHa prHaHCOBO-X03s1CTBEHHOM /1€ TETbHOCTH OpraHu- Her
3allUM KYJbTYpBl, YTBEPKJIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJ1a-
tenbeTBOM Poccuiickoit deneparu nopsiike, Wiu OIOIKETHOU
cMmeThl (MHpopMalys 00 00bEME MPEOCTABIIEMBIX YCIIYT).

11 | Mudopmanus o niaHUPyEMbIX MEPONPUATHUAX (AaHOHCHI, aHILH, Ectp
aKIIMH ), HOBOCTH, COOBITHS.

12 | Konuu nuueH3uil Ha OCYIIECTBIIEHUE NESATEIbHOCTh, Mmojiexka- | Mudopmarus HE
el JUIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM | YUUTHIBAeTCS B pac-
Poccuiickoit ®enepanuu (Mpu OCYHIECTBIEHUU COOTBETCTBYIO- | YET€ HOPMATHUBHOIO
IIUX BUJIOB JIEATEIBHOCTH). KOJIMYECTBa MaTepu-

aJIOB/€IUHMUILI WH-
dbopmartuu.

13 | Pe3ynmbTaThl HE3aBUCHMOI OIIEHKH KaueCTBa YCIOBHI OKa3aHHS Her

YCJIyT, IUIAHBI IO YJIYYINCHHUIO KadCCTBa pa60TBI OpraHu3alun
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KyJIbTYpbl (110 YCTPAHEHHUIO HEJOCTAaTKOB, BBISIBJICHHBIX 110 UTO-
ram HE3aBHCHUMOM OLIEHKH KayeCTBa).
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AHanuTHYeCcKasl cipaBka 3
00 OILIeHKE MCITOJIHEHUS Ha caiiTe moka3atens 1.2 «Hanuune Ha opunmansHOM caiiTe
opranu3zanuu (yupexacHus) nHGopMaluu O JTUCTAHIIMOHHBIX Crocobax oOpaTHOMN
CBSI3M U B3aMMOJICHCTBHSI C MOJTyYaTEISIMK YCIIYT U UX (PYHKIIMOHUPOBAHUEH

NoNo [TapameTpsl mokazaTess (CrocoObl 0OpaTHOM CBSI3H) OTMeTKa 0 HATMYHUH
1 Tenedon. Ectp
2 DJIEeKTPOHHAs MTOYTA. Ectp
3 | DnektpoHHbIe cepBHCHI ((hopMa sl TOJAYM AJIEKTPOHHOTO Her

oOpareHus/ xKano0bl/IpeIIoKeHus; pasaen «Hacto 3agaBae-
MBI€ BOIIPOCHD»; MOJIYYCHUE KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM
yciyram M 1p.).

4 | TexHuueckasi BO3MOYKHOCTh BBIPQKEHUS MOTYUYaTEIISIMH YCITYT Her
MHCHUSA O KAYCCTBC OKa3aHUA YCIYyr (HaJII/I'-II/IC AHKCThI OJIA
OIIpoca rpa)</iaH MM TUIIEPCChUIKH Ha Hed).
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Kputepuii 2 «KoMpOpTHOCT yCI0BHIl MpeOCTABICHUS YCIYT» PacCUUTHIBA-
eTCsl IyTEM CIIOKEHUsI OAJUIOB YyCTAHOBJIEHHBIX IOKa3aTelel OLEHKM KauecTBa 2.1
«O0GecnieueHre B OpraHu3alii KOM(POPTHBIX YCIOBUM AJIs MIPEAOCTABICHUS yCIyT»
u 2.3 «Jlons momywaTened ycayr, YJOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHI
[IPEIOCTABICHUS YCIyTr» C YYETOM UX 3HAYMMOCTH, a TAK)KE HE YCTAaHOBJICHHOIO JUISI
OpraHu3alii KyJIbTYPBI IOKA3aTellsd OLEHKHU KadecTBa 2.2 « BpeMs oxu1aHus npeio-
CTaBJICHUS YCIyTW», pacyéTHas BEIMYMHA KOTOPOrO OIPEACIAETCS KaK CpeaHee
apumeTnyecKoe KOJTUIECTBO OAJIIOB MO YCTAHOBIECHHBIM MokazaTessim 2.1 u 2.3.

[Toxazarens onenku kadectBa 2.1 «OOecneyeHne B opraHu3aiuu KOMQpopT-
HBIX YCJIOBUH ISl TPEAOCTABIEHUS YCIYT» PACCUUTHIBAETCS UCXOs U3 KOJIUYECTBA
KOM(DOPTHBIX YCIOBHH JIJIs1 MPEAOCTABICHUS YCIIYT.

N3 tpebyeMbix KOM(POPTHBIX YCIOBHIM B OpPTaHU3AlUU KyJIbTYphl TPEICTaB-
JICHBI:

1) Hanumure KoMpOPTHOM 30HBI OTABIXA (OKUITAHUS);

2) JOCTYNHOCTh MUTHEBOM BOJIBI;

3) HaJIMYKMe U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEILECHUI;

4) ynoBIETBOPUTENILHOE CAHUTAPHOE COCTOSIHUE MTOMEIIEHUN OpraHU3aliy.

[Toxazarens olieHKH KadecTBa 2.1 paccunTbiBaeTcs 1o popmyse 2.1 npuBenéH-
HOM BBILIE:

HKOM(p.ycn = TKOM(I) X CKOMQJ;

rac.
TKOM(b = 20
CKOM(I) =4

HKOM(b.ycn: 20 x 4 = 80.

Benmnunna moka3zarens oreHkH kKadecTBa 2.1 «OOecredueHre B OpraHU3alUH
KOM(OPTHBIX YCIIOBHH JJISI MPEIOCTABICHHS yCIyT» ¢ yu€ToM ero 3Hauumoctu (0,5)
MPUBEIEHHOTO B TAa0JI. 1 COCTaBIIsCT:

80 x 0,3 =24.

[lokazarenp oneHkn KkadecTBa 2.2 «Bpems OXHIaHUS NPEIOCTABICHUS
YCIYTW» JUIsl OpTaHU3alUi KyJIbTYPbl HE YCTAHOBJIEH.

BennunHa nokaszarens onpenensercsa Kak cpeHee apupMeTHIecKoe yCTaHOB-
JeHHBIX moka3ateneit 2.1 u 2.3 u paccuutbiBaeTcs no ¢opmynie 2.2 npuBeaEHHON
BBILIE:

HKOM(b.ycn + HKOMq)le- )
2

K —
IT OXKHUI
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rae:
IMkomg.yen = 80 (TOKazaTenp 2.1)
1M, = 89 (mokasarens 2.3)

oy . 80489
oy, =— = =845=84,

Pacuérnas BenuuMHA HEYCTAHOBJICHHOTO IIOKA3aTellsd OLEHKU KadecTBa 2.2
«Bpems oxuaaHus NpegoCcTaBICHUs yCIyru» ¢ yd€ToM ero 3nauumoctu (0,3) mpu-
BeJEHHOTO B TabI. 1 cocTaBmser:

84 x 0,4 =33,6 = 34.

[Toka3aTenb oneHkH KayecTBa 2.3 «JloJis momyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX KOM(QOPTHOCTBIO YCIOBUI MPEAOCTaBICHUSI YCIIYT» PacCUUTBHIBAECTCS UCXOMAS U3
COOTHOLIEHUS KOJIMYECTBA IMOJIydaTenae yCayr yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUI MPEAOCTaBICHUSI YCIyT B OPTaHU3alUU KyJIbTYpbl K 00LIEMY KOJIMYECTBY
[I0JIB30BATEJIEW yCIIyI OpPraHU3alUu KyJIbTYpPbl, BBICKa3aBIIMX MHEHHE 110 JaHHOMY
[IOKA3aTellto.

KosmmuecTBo nomyvarenen ycuyr:

- YIOBJIETBOPEHHBIX KOMPOPTHOCTHIO ycioBuii - 508;

- HEYIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH - 63;

- He BbIpa3uBIIKUX MHEHHE - 30.

[Toka3aTenb OLEHKH KayecTBa 2.3 paccUUThIBaeTCs Mo gopmyie 2.3, npuse-
NEHHOM BBIIIIE:

yKOM(p
KoMp —
Ty = —g——x100,

rac:

yromd = 508
Yoo = 571

wond 008 _
I1 (by;[ = T x100 = 88,9 = 89.

BenununHa noka3zaresns oleHKH KadecTBa 2.3 «/loms mosyyareneut yciyr, yao-
BJICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUN MPEJOCTABICHHS YCIyT» C YYETOM €Tro
sHaunmocty (0,3) mpuBenéHHoro B Ta0. 1 cocTaBiser:

89 x0,3=26,7=27.

3nayenue kputepus 2 «KoMpopTHOCTH yCIIOBUI PEIOCTABIICHUS YCIYT» pac-
CUUTHIBaeTCS 1Mo popmysie:
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K2 = (073XHK0M(1).ycn + 0’4XH0>KI/IH + 0’3 XHKOMCI)YH)

NN HYTéM CJIOKCHUS ITOJIYYCHHBIX 3HAYCHUM MOKa3aTeleu OOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HUX 3HAYNMOCTH

K2=24 + 34 + 27 = 85.
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AHanuthueckas crnpanka 4
00 olleHKe UcTIoIHeHUs nmoka3arens 2.1 «Obecnedenne B oprauu3ainuu KoMOOPTHBIX
YCIIOBUM ISl IPEIOCTABJICHUS YCIYT

NoNo [TapameTpsl mokazaresns OtmeTka
1 | Hanuune koMmpOpTHOH 30HBI OTJBIXA (OKUAAHUS). Ectp
2 | Hainmuue v MOHSATHOCTh HABUTAIIMK BHYTPU OPTaHHU3AIUH. Her
3 Hannune 1 1oCTynmHOCTh MUTHEBOM BOJBI. Ecth
4 | Hannuue ¥ TOCTYNMHOCTh CAHUTAPHO-TUTUEHUYECKUX ITOMeIIe- Ectp
HUH.
5 | CanuTapHOo€ COCTOSIHUE MOMEIICHU OpraHu3aluu. Y 10B€TBOPUTETHEHOE
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Kpurepuit 3 «JlocTynHOCTb yCIIyT AJI1 MHBAJIUAOBY» PACCUUTHIBAETCS MYTEM
CJI0KEeHMs 0aslIoB MoKasarenel oneHku kauectBa 3.1 «O0opyaoBaHue TEppUTOpUH,
IPWIETAroIEel K OpraHn3aluy, ¥ €€ MOMEIEHNN ¢ Y4ETOM JOCTYITHOCTH ISl NHBA-
ooy, 3.2 «ObecrieyeHre B OPraHU3aliK yCIOBUHM JTOCTYITHOCTH, MO3BOJISIOIINX
MHBAJIMJaM I10J1y4aTh YCIyTH HapaBHE ¢ ApyruMu» U 3.3 «JloJis nmosrydarenei ycuyr,
YIOBIIETBOPEHHBIX TOCTYIHOCTHIO YCIIYT U1l HHBAIUIOB» C Y4ETOM UX 3HAYMMOCTH.

[Toxazarens oueHku kadectBa 3.1 «O0oOpynoBaHHE TEPPUTOPUH, MPUIIETAIO-
1IEM K OPTaHU3ALMH, U €€ IIOMEIIECHUM C YYETOM JOCTYITHOCTH ISl HHBAJIUIOBY pac-
CUMTBIBACTCS MCXOMs M3 KOJWYECTBA YCIOBUM JOCTYNHOCTH B OPTaHU3ALMHU KYJIb-
TYpPBI 711 UHBAJIUJIOB.

N3 TpedyeMbIX yCI0BUM JOCTYIHOCTH B OpraHU3ally KYJbTYpbl AJI1 HHBAJIH-
JIOB IIPEACTABIICHBI:

1) pacuupeHHbIE IBEPHBIE MPOEMBI BXOTHOW TPYIIIIHL.

[Toxazarens ouieHkH KadecTBa 3.1 paccuntsiBaercs 1o popmyiie 3.1 npuBenéx-
HOM BBILIE:

HoprZ[OCT = ToprZ[OCT X CoprZ[OCTl

rac:
TOprI[OCT = 20
CopFHOCT = 1

T oer = 20 x 1 = 20.

Bennuuna nokasatens oueHku kadectBa 3.1 «OOopyaoBaHHE TEPPUTOPHH,
MpUIErarolIeld K OpraHu3aluy, U e€ MOMeIIeHNH ¢ yI€TOM JOCTYITHOCTH JIJIsl MHBA-
Tua0B» ¢ yuérom ero 3Haunmoctu (0,3) npuBenéHHOTO B Ta0. 1 cocTaBIseT:

20 x 0,3 =6.

[Toka3zarenb orneHku kauecTna 3.2 «ObecrieueHre B OpraHu3alliy yCIOBUH J0-
CTYIHOCTH, MO3BOJISIFOIIMX MHBAJIUIAM MOJy4aTh YCIYTd HapaBHE C IPYTUMHU» pac-
CUUTHIBAETCS UCXOMS U3 KOJMYECTBA YCIOBUN JOCTYIMHOCTH, TTO3BOJISIFOIIUX MHBAJIH -
JlaM TOJIy4aTh YCIyTH HaApaBHE C JPYTUMH.

N3 TpebyeMbIX YCIOBUN TOCTYMHOCTH, MO3BOJISIONIMX UHBAIUIAM MOJIy4aTh
YCIIYyTYd HapaBHE C APYTUMU MPEICTABICHBI:

1) anpTepHATUBHAS BEpCUsI caliTa OpraHU3alluy JIJIs MHBAJIUIOB M0 3PEHUIO;

2) TIOMOIIlb, OKa3bIBacMasi PA0OTHUKAMHU OPTaHMU3AINH, TPOIICIIAMU HE0O-
X0IUMoe 00ydeHue (MHCTPYKTUPOBaHKE ), (BO3MOXKHOCTh COMIPOBOXKICHUS paOOTHU-
KaMM OpraHU3aIlun);

3) HanM4Ke BO3MOKHOCTH IPEAOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME
WJIM Ha JIOMY.

[TokazaTenb onieHKH KadyecTBa 3.2 paccuuThiBaeTcs o opmysie 3.2 npuBeaéH-
HOU BBIIIIE:
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HycnyrHOCT = TYCHYT,E[OCT X Cycnyrnocn

TI€E:
HyCHyFHOCT = 20
CYCHYFHOCT = 3

IV o = 20 % 3 = 60.

Bennunna noka3zarens oljeHKH kadecTBa 3.2 «ObOecneueHue B OpraHu3aluu
YCIOBUM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAJIA/IaM IOJIy4YaTh YCIYTd HapaBHE C Jpy-
rUMm» ¢ yu€toMm ero 3naunmocti (0,4) npuBeaEHHOTO B TalJ. 1 cocTaBiser:

60 x 0,4 =24,

[Toka3aTenb oneHkH KayecTBa 3.3 «JloJis momyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX JOCTYITHOCTBIO YCIIYT JUJISl MHBAJIMIOBY PACCUUTHIBAETCS UCXOASA U3 OTHOLICHHUS
KOJIMYECTBA IOJIy4aTesIed yCIyr — WHBAJIUIOB YAOBIECTBOPEHHBIX JTOCTYIHOCTBHIO
yCIyT Ul UHBAJIUOB K OOLIEMY KOJIMYECTBY OINpPOILICHHBIX MOJIy4aTesed yciayr —
MHBAJIMJIOB, BBICKa3aBIINX MHEHUE IO JAHHOMY ITOKA3aTENIO.

KosmmuecTBo nomyvarenen ycuyr:

- IMEIOIINX YCTAaHOBJICHHYIO TPYIITy WHBATUAHOCTH - 66;

- YIOBJIETBOPEHHBIX TOCTYITHOCTHIO YCIIYT JJIsl HHBAJUAOB - 25;

- HEYIOBJIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIsl HHBAJUIOB - 27,

- HE BBIPA3UBILIHUX MHEHUE - 14.

[Toka3aTenb olleHKH KadecTBa 3.3 paccunTbiBaeTcs o popmyde 3.3 npuBeacH-
HOU BBIIIIE:

IOCT
T, = ( 7\{1 )x100,
rac:
yaeer = 05
qI/IHB = 52
Treer,, = (572 )x100 = 48,

Benmnuuna mokasatens oreHkH kadectBa 3.3 «/lomns momydareneit ycmyr, yao-
BJICTBOPEHHBIX JTOCTYITHOCTBIO YCIIYT ISl MHBAIHIOB» C YYETOM €TI0 3HAYUMOCTH
(0,3) npuBenénnoro B Ta0. 1 cocTaBiseT:

48 x 0,3 = 14,4 = 14.

3naueHue kputepus 3 «J{oCTYITHOCTD yCIyT NIl HHBAJIUOBY PACCUMTHIBACTCS
o ¢opmyiie:
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K3= (0,3XT1°P ey + 0,4XTTMer + 0,3% T7,)

NN HYTéM CJIOKCHUS ITOJTYYCHHBIX 3HAYCHUM MOKa3aTeneu OOCHKH Ka4CCTBA KPUTC-
pusacC y‘-IéTOM HUX 3HAYNMOCTH

K3=6+24+ 14 =44,
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AHanuThueckas crpaBka 5
00 oneHKe ucrnosiHeHus nokazarens 3.1 «O0opyaoBaHUE TEPPUTOPUH, TPUIIETAIOIICH
K OpraHu3aiu, 1 €€ MoMenieHuil ¢ y4éToM TIOCTYIMHOCTH ISl HHBAJIMIOB)

NoNo [TapameTpsl mokazaresns OTMeTKa 0 HAJIMYUU

1 OO6opynoBaHue BXOAHBIX TPYII HaHTyCaMHU/IOIbEMHBIMU Her
maThopMamu.

2 Hanuune BBIOENEHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX Her
CpEeACTB MHBAJIUJIOB.

3 Hannune amantupoBaHHBIX JTU(TOB, MOpYYHEH, pacIIMpEH- Ectp
HBIX JIBEPHBIX IPOEMOB.

4 Hanuuune cMEHHBIX Kpecen-KOSICOK. Her

5 Hannyue cnennanbHO 000pyA0BaHHBIX CAHUTAPHO-TUTMEHU- Her
YECKHUX IMOMEIICHUH B OpraHu3aIig.
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AHanuThueckas crpaBka 6
00 OIIEHKE MCIIOTHEeHHUs Mmokazareis 3.2 «ObecrneueHue B OpraHu3aiy yCIOBUH J0-
CTYITHOCTH, TIO3BOJISIONINX WHBAJIUAAM IIOJIy4aTh YCIYyTH HApaBHE C APYTUMU»

NoNo ITapameTpbl mokazaresst OTMeTKa 0 HAJIMYUU
1 JlyGnupoBaHue AJ11 MHBAJINUJIOB 110 CIYXY U 3pEHHUI0 3BYKOBOH 1

3pUTENBHON HHPOPMAITIH.

2 JlyonupoBaHue HaUCEH, 3HAKOB U MHOW TEKCTOBOU U rpadu- Her

yeckoil nHGOpMaIuu 3HaKaMH, BBITIOJHEHHBIMU pelbeHO-TO-

yeyHbIM mpudrom bpaiins.

3 | Bo3amMoxHOCTB IpeloCcTaBlIeHUsI MHBAIKMAAM IO CIyXY (CIyXy U

3pEHUI0) YCIYT CyponepeBoaurKa (TuGI0CypAOepeBOTIHNKA.

4 | AnpTepHaTHBHAs BEPCHUsSl caliTa OpraHU3alluM Il HHBAJIHJIOB Ectp
10 3PCHUIO.
5 | Ilomomrs, Oka3piBacMasi paOOTHUKAMU OpPTaHU3AINH, TPOIIE/- Ectb

HIMMH He00X0iMMoe 00y4deHue (MHCTPYKTHPOBaHKe), (BO3MOXK-
HOCTh CONPOBOXKJICHUS paOOTHUKAMH OpTraHU3aIluN).

6 Hanuuue BO3MOXHOCTH NPENOCTABICHUS YCIYyTH B AUCTAHIU- Ectp
OHHOM PEXUME WK Ha IOMY.
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Kputepuii 4 «J106poxenaTenbHOCTb, BEKINBOCTh pAOOTHUKOB OPTraHU3aLIAN)»
pPacCUUTBIBACTCS IMMyTEM CIIOXKEHUS OAJIJIOB MoKa3aresel oleHku kayecTa 4.1 «Jlos
noJiydaresiei yciyr, yIOBIETBOPEHHBIX T0OPOKENIATEIbHOCTHIO, BEKIUBOCTHIO pa-
OOTHUKOB OpraHU3alliU, 0OECIICUNBAIOIIUX TIEPBUYHBIA KOHTAKT U MH(DOpMUpOBa-
HUE Moy4aTens ycinyru (paOOTHUKHM CIPABOYHOM, KACCUPBI M IIpoYee) MpH Hemo-
CPEIICTBEHHOM OOpallleHuu B opraHuzaiuio», 4.2 «Jlong nomyuareneit ycuyr, yno-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB OpTraHU3aluy,
o0ecreunBaroIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU 0O0pallieHuH B OpraHu-
amuio» U 4.3 «/long momyyarteneil ycayr, yIOBIETBOPEHHBIX JOOPOKETATENBHO-
CTBIO, BEXKJIMBOCTHIO PAa0OTHUKOB OpPraHU3allMU MPH UCHOJIb30BAHUU JUCTAHIIUMOH-
HBIX (opM B3auMojewcTBUA (TIO TenedoHy, O ANEKTPOHHON MOYTE, ¢ MOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (MTOJAYX DJIEKTPOHHOTO OOpaIeHus/>kano0/mpeioxKeHuH,
3aMyCy Ha IOJyYEHUE YCIIYTH, MOTyYeHHE KOHCYIbTAIIMH IO OKa3bIBAEMBIM YCIIyTaM
U 1Ip.))» C YUETOM UX 3HAYHUMOCTH.

[Toxazarens oueHku kauectBa 4.1 «/loys mosydareneit yciyr, ya0BIEeTBOPEH-
HBIX JOOPOXKENaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpraHu3aluu, ooecrneyrBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH()OPMHUPOBAHHE IOJIydaTedsl yciIyru (pabOTHUKH
CIPaBOYHOM, KACCUPHI U MpoUee) MPH HEMOCPEACTBEHHOM OOpallleHuu B OpraHu3a-
[IUI0» PACCUUTHIBAETCS UCXOJI U3 OTHOUICHHS KOJIMYECTBA MOJIydaTeNnen yClyTr yao-
BJIETBOPEHHBIX JT0OPOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alUu
KYJBTYpbI, 00ECTICUNBAIOIINX MTEPBUYHBIA KOHTAKT M HH(OOPMHUPOBAHHE MOTyIATEIS
YCIIyTH TIPH HETOCPEICTBEHHOM OOpaIleHNH B OPTaHU3alUI0 KYJIbTYpPHI K OOIIeMYy
KOJIMUYECTBY MOJIh30BaTENIeH yCIyr OpraHU3alliu KyJIbTYpbl, BRICKa3aBIINX MHEHHE
M0 JTAHHOMY TTOKa3aTelTto.

KosmuecTBo nomyvarenen ycuyr:

- YAOBIETBOPEHHBIX AOOPOKEIATEITHHOCTHIO, BEKINBOCTHIO PAOOTHHKOB Op-
raHU3alliy KyJbTYpbl, 00€CIeYNBAIOIINX TIEPBUYHBINA KOHTAKT - 492;

- HEY/JOBJETBOPEHHBIX J00POXKENATEIBHOCTHIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3allU KyJIbTYpPbl, 00ECIEUYNBAIOIINUX IEPBUYHBIA KOHTAKT - 87;

- HE BBIPA3UBIIUX MHEHUE - 22.

[Toka3zarenb ouenku kadectBa 4.1 «Jlosig mosydareneit yciyr, yJ10BJIE€TBOPEH-
HBIX I0OPOKENAaTeTLHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3aInu, 0OecreurnBa-
IOUIMX NEPBUYHBIM KOHTAaKT M MH(OOPMHUpOBAHHE IMOJIydaTenst yciyru (pabOTHUKH
CIPaBOYHOM, KACCHPHI U MpoUee) MPH HEMOCPEACTBEHHOM OOpallleHHH B OpraHu3a-
LIMI0» paccuuThiBaeTcs 1o ¢popmyse 4.1, npuBe1EHHON BhIIIIE:

HEDB.KOHT  — '}/ TepB.KOHT
T1ueps. yﬂ“(Tﬁu)X]OO,
rac:
ynepB.KOHT — 492
II06111 = 579
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492 o
T)XIOO =84,9 = 85.

Jreps.korT v — (

Bennuuna nokasatens oueHkH kauectBa 4.1 «/lons nomyyareneit ycnyr, yao-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3allii,
00ecreynBaNINX MEPBUYHBIA KOHTAKT U MH(DOPMHUPOBAHME MOJIydaTelNs YCIyrd
(paGOTHMKY CIIPABOYHOM, KACCUPHI U ITPOYEE) TPU HEMOCPEICTBEHHOM OOpaIlCHUH B
opraHu3anuio» ¢ yuétom ero 3HauuMoctu (0,4) npuBeaéHHoro B Ta01. 1 cocTaBiser:

85 x 0,4 =34,

[Toka3aTenb oueHkH kauecTBa 4.2 «Jloiis nmomyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX I00POKENaTeTbHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OpraHU3aIuu, 0OecreurnBa-
IOLIUX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH MPU 0OpaIllEeHUH B OPTaHU3AIUIOY pac-
CUMTBIBACTCS UCXO/Is1 N3 OTHOIIICHUS KOJIMYECTBA MOJIydaTesiel YCIyT yAOBIETBOPEH-
HBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3AIMU KYJIbTYPHI,
o0ecneunBaroIUX HENOCPEACTBEHHOE OKa3aHUE YCIIYTH MpU 0OpalleHUH B OpTraHu-
3aIUI0 KYJBTYpPbI K 00IIEMY KOJIMYECTBY IMOJIb30BaTEIIEH YCIyT OpraHu3aiii KyJiib-
TYpBbl, BBICKa3aBIIMX MHEHHE 10 TAHHOMY OKa3aTeJIo.

KosnmuecTBo nomyvarenen ycuyr:

- YJOBJIETBOPEHHBIX JIOOPOKENATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB Op-
TaHU3AINH KyJIbTYpPbl, 00€CTICUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUE yCIyTH - 238;

- HEYJOBJIETBOPEHHBIX J100POKENATENbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3alMK KYyJbTYpbl, 00€CIEUNBAIONIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH -
186;

- HE BBIpa3UBIINX MHEHUe - 177.

[Toka3zarenb oueHku kadectBa 4.2 «JloJig mosydareneil yciyr, y/10BI€TBOPEH-
HBIX I0OPOKENAaTeTbHOCTHIO, BEKIMBOCTHIO pA0OTHUKOB OPTaHU3aIlnu, 0OecreurnBa-
IOLUX HEMOCPEICTBEHHOE OKa3aHUE yCIyru MpU oOpallleHny B OpraHU3alfio» pac-
cuuThIBaeTCs 1Mo opmysie 4.2, MpuBEeIEHHOMN BBIIIIE:

yoKas.yenyr

sty = (———)x100,
rac:
yokazyemr — 239
Yoo = 424
238

)x100 = 56,1 = 56.

OKa3.ycuyr —
H yan — (

424

Bennuunna nokasareins oueHKH kauectBa 4.2 «/lond nomyyareneit yciyr, yao-
BJIETBOPEHHBIX JOOPOKETATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3alii,
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o0ecreunBaroIIUX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU OOpalleHHH B OpraHu-
3anuio» ¢ yu€tom ero 3Haunmoctu (0,4) npuBenéHHoro B Tada. 1 cocraBiser:

56 x 0,4 =22,4=22.

[Toka3zarenb onieHKH kadecTBa 4.3 «JloJisg mosydareneit yciyr, yI0BIeTBOPEH-
HBIX TOOPOXKENATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AIIUN TTPH UCTIONb-
30BaHHUM JTUCTAHIIUOHHBIX (HOPM B3aUMOJCHCTBUS» PACCUUTHIBACTCS UCXOMS U3 OT-
HOIICHHSI KOJIMYECTBA TOJIydaTesield yCIyT, YAOBICTBOPEHHBIX AOOPOKEIATEIHHO-
CTBIO, B&XKJIMBOCTHIO PAOOTHUKOB OPTaHU3AIINN KYJIbTYPHI, IPH UCIIOJIH30BAHUU U~
CTaHITMOHHBIX (HOPM B3aMMOJICUCTBHS K OOIIEMY KOJWYECTBY TOJIydaTesield yCIyT,
HCITOJTB3YIONINX TUCTAHIIMOHHBIE CTIOCOOBI B3aMMOICHCTBHSI.

KosmmuecTBo nosmyvarenen ycuyr:

- KCTIOJIB3YIOIIUX JUCTAHIIMOHHBIC CIIOCOOBI B3auMoAecTBus - 231;

- YJIOBJIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEKIMBOCTbIO PAOOTHUKOB Op-
raHW3aIuy IIPU UCIIOIh30BaHUHN JUCTAHIIMOHHBIX (hOpM B3auMoaericTBus - 173;

- HEYJOBJICTBOPEHHBIX JI0OPOIKEIATEIBHOCThIO, BEKIUBOCTHIO PaOOTHHUKOB
OpraHU3allUU MMPU UCTIOIB30BAHUU TUCTAHITMOHHBIX (POPM B3auMOICUCTBUSA - 43;

- HE BBIPA3UBIIMX MHEHHUE - 15.

[Toka3zarenp oueHku kayectsa 4.3 «Jlois momydareneut yciyr, yI10BIETBOPEH-
HBIX TOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AIUH TIPH HCTIOJh-
30BaHHMM JWCTAHIIMOHHBIX ()OPM B3aWMOJEHCTBUS» PACCUUTHIBACTCS 1O (opmyJsie
4.3, npuBeAEHHOM BBIIIIE:

yBe)KJ'I.I[I/ICT

HBS)KII.Z[I/ICTyH — ( q06m )X 100,
rac:
YBC)KJI.I[I/ICT — 173
Yoo = 216
BEXKI.JUCT  — 173 —
[peora yﬂ—(T)XIOO—SO.

Bennunna noka3zarens oueHku kadectsa 4.3 «Jlosia nomyyareneit yciyr, yJio-
BJIETBOPEHHBIX JOOPOXKENATEIHLHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTraHU3AINU
MIPU KUCTIOJB30BAaHUU TUCTAHIITMOHHBIX (POPM B3aUMOJICUCTBUSA» C YUETOM €ro 3Hauu-
MocTtH (0,2) npuBenénHoro B Tadu. 1 cocraBiser:

80 x 0,2 =16.

3nadenue kputepus 4 «J{oOpoxenaTenbHOCTh, BEKINBOCTh pAOOTHUKOB Opra-
HU3AIHI PaCCUUTHIBAETCS 1O (HOpMYyJIe:

K4 — (0’4 X [JrepB-KoHT - + 0’4 % Hoxa&ycnyryﬂ + 0’2 XHBC)KH.}II/ICTYII)
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NN HYTéM CIIOXKCHUA ITOJYYCHHBIX 3HAYCHUM MOKa3aTeleu OLCHKH Ka4€CTBA KPUTC-
pusacC y‘{éTOM HNX 3HAYNMOCTH

K*=34+22+16 =72,
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Kpurepnii 5 «Y 10BIETBOPEHHOCTH YCIOBUAMH OKa3aHUSA yCIIyT» PaCCUNTHIBA-
eTCsl MyTEM CIIOKEeHUsI OAIITIOB MOKa3aTesel oleHku kadectna 5.1 «Jlons momyyare-
JIel yCIIyT, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPraHU3alui0 POACTBEHHUKAM W 3Ha-
KOMBIMY», 5.2 «Jloms nmoyyaTenei ycinyr, yAOBIETBOPEHHBIX rpaduKoM pabOThl Op-
raHuzanum» 1 5.3 «Jlosig momyyarenen yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIIOBH-
MU OKa3aHUs YCIYT B OpraHUu3alumy.

[Tokazarenp oneHku kauyectBa 5.1 «/lons momydareneit yciayr, KOTOpbIE€ TO-
TOBBI PEKOMEHI0BATh OPraHU3ALUIO POJICTBEHHUKAM Y 3HAKOMBIM) PACCUUTHIBACTCS
HCXO/s U3 OTHOLIEHUS KOJIMYECTBA MTOJIyYaTeIen YCIyT TOTOBBIX PEKOMEHI0BATH Op-
TaHU3AIMIO KYJIbTYPbl POACTBEHHUKAM M 3HAKOMBIM K 00I1IeMYy KOJIUYECTBY MOJIB30-
BATEJIEN yCIIyI OPraHU3alMK KyJbTYPhl BBICKa3aBIIMX MHEHHE 110 JAHHOMY IIOKa3a-
TEJI0.

KosmmuecTBo nomyvarenen ycuyr:

- TOTOBBIX PEKOMEH/I0BATh OpPraHU3aluIo KyJIbTypbl- 392;

- HE TOTOBBIX PEKOMEH/I0BAaTh OPraHU3aINIO KYJIbTYphI - 71;

- HE BBIpa3UBIIUX MHEHUE - 138.

[Toka3zarens oneHkn kadectsa 5.1 «/loyd mosywareneid ycimyr, KOTOpbIE Iro-
TOBBI PEKOMEH/I0BATh OPTAHU3ALIMIO POJACTBEHHUKAM U 3HAKOMBIM» PaCCUUTHIBACTCS
o gopmyiie 5.1, mpuBeAEHHON BBIIIE:

Y pexow
HpeKOM = ( ﬁ )X 100,
rac:
Vpexon = 392
Yoo = 463
Mpexon = (% )x100 = 84,7 = 85.

Bennunna nokasarens oneHku kadectsa 3.1 «Jloyig momyvarenen yciayr, KOTo-
pbI€ TOTOBBI PEKOMEH/I0BaTh OPTraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM» C YUETOM
ero 3HauuMoctu (0,3) mpuBenéHHoOro B Tabd. 1 cocraBisieT:

85 x 0,3 =25,5=25.

[Toka3zarenb oLeHKH KadecTBa 5.2 «JloJig mosydareneit yciyr, yJ10BJIE€TBOPEH-
HBIX TpadUuKOM pabOThl OpPraHU3aIlMN» PACCUUTHIBACTCS MCXOJI U3 OTHOIIEHUS KO-
JTUYECTBa TOJydaTesiell yCIyT, YAOBICTBOPEHHBIX IpaduKoM pabOThl OpraHU3aIllun
KYJBTYPHI K 00IIIEMY KOJIMUECTBY MOJIB30BATENEH YCIYT OpraHU3allui KyJIbTYPhI BbI-
CKa3aBIINX MHEHHUE MO JAHHOMY ITOKa3aTeNI0.

KosmmuecTBo nosmyvarenen yciyr:

- YIIOBIETBOPEHHBIX yA00CTBOM rpaduka paboThl OpraHU3ANNHA KYJIbTYPHI -
388;
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- HEYIOBJIETBOPEHHBIX YAOOCTBOM rpaduika paboThl OpraHu3aluu KyJIbTYpHI -
78;

- HE BBIpA3UBIINX MHEHUE - 135.

[TokazaTenp olieHKHM kadyecTBa 5.2 «JloJig moy4areneil yeiayr, yI0BIETBOPEH-
HBIX TpadUKOM pabOThl OPTaHU3AIMN» PACCUUTHIBAETCS MO Ghopmysie 5.2, mpuBeaEH-
HOU BBIIIIE:

yopr.yen

[ePryelty, = ( T Un )x100,
rac.
yopryen = 389
Yoo = 466
388

opr.ycn = —
pr YZI_(

T )x100 = 83,3 = 83.

Bennunna noka3zarens oueHkH kadecTBa 5.2 «Jloi monyyarenei yciyr, yJio-
BJIETBOPEHHBIX IpapUKOM pabOThl OpraHuzauuu» ¢ yuyétom ero 3Hauumoctu (0,2)
MPUBEAEHHOTO B Ta0J. 1 cocTaBiser:

83 x0,2=16,6 =17.

[Toka3aTenb oneHkH KauecTBa 5.3 «JloJis momyyaTeneu yciayr, yJ10BIETBOPEH-
HBIX B LI€JIOM YCJIOBUSIMH OKa3aHHsl YCIYT B OPTaHU3ALUN» PACCUUTHIBAECTCS UCXOS
U3 OTHOLIEHUS KOJIMYECTBA IMOTy4YaTeNe yCIIyT, yI0BJIETBOPEHHBIX B LIEJIOM YCIOBU-
MU OKa3aHMsI YCIYT B OPTaHU3ALUU KYJIbTYPhl K 0011IEMY KOJIMYECTBY I0JIb30BaTE-
JIe! yCIIyT OpraHu3alyy KyJIbTYpbl BBICKA3aBIINX MHEHUE IO JAHHOMY ITOKA3aTENo.

KonuuecTBo nonyyareneit yciyr:

- YIOBIETBOPEHHBIX B LEJIOM YCIOBHUSIMH OKa3aHUS YCIYr B OpPraHHU3alUuu
KyJIbTyphI - 394,

- HEYJOBJIETBOPEHHBIX B LEJIOM YCJIOBUSMU OKa3aHUs YCIYr B OpraHHU3alUu
KYJbTYpHI - /4;

- HE BbIpa3uBIIUX MHEeHHE - 133.

[Toka3zarenb oueHKU KayecTBa 5.3 «JloJig mosydareneil yciyr, y/10BJI€TBOPEH-
HBIX B LI€JIOM YCJIOBUSIMHU OKa3aHMsI YCIIYT B OPraHU3alMM» pacCUYUThIBAETCs M0 Gop-
Myiie 5.3, IpUBEAEHHON BBILIE:

Ty, = (—Y—I;] L )x100,
0011
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rac.
V. =394
Y, = 468

394

Ma= ("6

)x100 = 84,2 = 84.

Bennunna noka3zaresns oueHkH kadecTBa 5.3 «Jlo monmyyareneu ycuyr, yJio-
BJICTBOPEHHBIX B 1I€JIOM YCIOBUSIMU OKa3aHUS YCIYT B OPraHU3AIUU» C YUETOM €ro
sHaunmMocTty (0,5) mpuBenénnoro B Tadi. 1 cocTaBiser:

84 x 0,5 =42.

3HayeHue Kputepus 5 «Y JOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs YCIYT pac-
CUMTBIBAETCS 1O (HopMyJIe:

K= (0,3%pecon + 0,2XTIPT3¢1 + 0,5%T1,,)

WJIM ITyTEM CJIOKEHMS TIOJIYYEHHBIX 3HAYEHNN IMOKAa3aTeNIed OLIEHKU Ka4yeCcTBa KpUTe-
pus ¢ Y4ETOM UX 3HAYUMOCTHU

K°=25+17 + 42 = 84.
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2. PacyéT UTOroBOro nmokasareJisi Ka4ecTBa yCJOBHIl 0Ka3bIBaeMbIX YCJIyT
110 OPTraHU3ALMHU KYJbTYPhI

[Tokazatensb onenku kauectBa o MBYK MBC paccuutsiBaercs no hopmyne
6, IpUBEACHHON BBIIIIE:

KL+ K2+ K3+ K+ K®

S=YK™/5 = :
rIe:

K'=70

K?= 85

K3=44

K*=72

K® = 84

S—ykm/5= 0t 85+454+72 +84

=71.

[TokazaTenb OIEHKHM KadyecTBa 10 MYyHHUIIUNAIHHOMY OIODKETHOMY YUpexX]ie-
HUIO KYJIbTYypbl Mexnocenenyeckas OnOImuoTeuHas CucTeMa MyHUIIMITAIBHOTO paii-
ona bupckuii paiton Pecniy6iuku bamikoprocTtan cocrapiser 71.
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3. O000mEéHHBIE Pe3y/IbTATHI OLIEHKH KAa4eCTBA YCJIOBHIl OKa3aHUsl yCJIyT

OpraHusanuen KyJbTypbl

B Tabnwie 2 npuBeneHB! NaHHBIC B OaiaX Mo MOKa3aTelto OIEHKH KadyecTBa
1.1 «CootBercTBHE MHGOPMAITUU O JNEATSILHOCTH OpTraHU3alluH, Pa3MEIIEHHON Ha
00111e10CTYTHBIX HHGOPMAIIMOHHBIX pecypcax, €€ coAepKaHuIo U MopsaKy (hopme)

pasMCIICHUA, YCTAHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH dKTaAMM!
- Ha I/IHCI)OpMaL[I/IOHHBIX CTCHAAaX B IIOMCIICHUHN OPTaHU3allNH,

- Ha o(UIIMATBHOM CaiiTe OpraHu3aluy B HHGOPMAIMOHHO-TEIEKOMMYHHKA-

HHUOHHOU cetn «MHTepHeT).

Tadoauna 2

baJuibl o moka3zareJiio oneHkn kavecrnpa 1.1
KonuuecTBo nHbopMaluu, pasMeliéHHoi/Heo0Xoaumon K pasmenie- | 3/9/33,3
HUI0O Ha WHGOPMAIMOHHBIX CTEHJIaX B IIOMEIICHUU OpraHu3a-
1uu/pa3MenieHo B % Kk TpedyeMoMy o0bEMY HHGOpMAIIHH
KonunuecTBo nHbOpMaIuy, pa3MeIIéHHoi/Heo0Xxoaumoi K pasmerte- | 10/12/83,3
HUI0O Ha oduIuaibHOM caiTe opranuzanuu B cetu «MHTEp-
HeT»/pa3MenieHo B % K Tpedyemomy 00bEMy nHpOpMaIum
3HayeHue mapaMeTpoB MoKa3artess B Oajuiax 58
3HayeHue nmokas3aress B 0amax ¢ yd€ToM ero 3Ha4uMOCTH 17

B TaGauie 3 mpuBeeHbl JaHHBIE B OailjIax MO MOKa3aTeI0 OICHKH KayecTBa
1.2 «Ob6ecneyeHue Ha 0UIIMAIIBHOM CaiiTe OpraHu3aIliy HaTu4Ius U PyHKITMOHUPO-
BaHMS JUCTAHIIMOHHBIX CIIOCOOOB 0OpAaTHOM CBSI3M U B3aMMOJICHCTBUS C TOJIydaTe-

JISIMU YCITYT».

Taoanna 3
Baibl mo moka3sareiiio oneHKH kayecrsa 1.2

banel, HauncIsieMble 3a KaX bl crioco0 0OpaTHOM CBS3U 30
KonundecTBo crmoco00B 00paTHOI CBSI3M € MOITYYaTEISIMU YCIYT 2
banier 3a Hanmare u GyHKIIMOHUPOBAHKUE JUCTAHIIMOHHBIX CIIOCOOOB 60
B3aMMOJICUCTBHS C TIOTyYaTEIIMHU yCITyT

3HAUYMMOCTB OKa3aTelIs 0,3
3HayeHue nmokas3aresisi B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 18

50



B Tabmuuax 4-6 nmpuBeneHbl JaHHBIE paclpeereHus] OTBETOB MoJydaresei
yCIIYT MO MOKa3aTeNto olleHKu kadecTBa 1.3 «/lonst momyuareneit ycnyr, yaoBIeTBO-
PEHHBIX OTKPBITOCTHIO, TOJIHOTOM M JOCTYMHOCTHIO MHPOPMALIUU O JIEATEIbHOCTH
OopraHu3aluu, pazMeniéHHON Ha MHGOPMAIIMOHHBIX CTEHaX, Ha caiite B uHpopma-
[IUOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT».

Tabauna 4
Bcero onpoiieHo 601
[Tonp3yrOTCS CTeHIAMU IS TTOTy4YeHusT nHpopManuu 00 OpraHu3aIiH 404

KYJbTYpPbI
Jlons momydaTteneil ycIyr HWCHOJIB3YIOIIMX CTEHIAbI s monydenws | 67,2%
uHbOopMaIuu 00 OpraHu3alnd KyJIbTYpPbI
KomnuecTBo mosywaTenen yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, 365
MOJIHOTON U JOCTYIHOCTbIO UH(OpMaMKU 00 OpraHu3aluu KyJIbTyphl,
pa3MenIéHHOM Ha cTeHaax

KonunuecTBo mosyuatenei yciayr, Hey10BJIETBOPEHHBIX OTKPBITOCTHIO, 38
HOJIHOTON U JOCTYIHOCTbIO UH(pOpMaMKU 00 OpraHu3aluu KyJIbTyphl,
pa3MenIéHHON Ha cTeHaax

KonuuecTBo mosyyarenen yciyr, He BbIpa3UBIIUX MHEHHE 00 OTKpHI- 1
TOCTH, TMOJHOTE W JOCTYHHOCTH WH(poOpManuu o0 OpraHu3anuu
KYJIBTYpbI, pa3MEIEHHON Ha CTEHIaX

Jlons mosrydarenei yeiayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, moaHoToH | 90,3%
U JIOCTYIIHOCThIO HWH(pOpManuu 00 OpraHu3aluu  KyJIbTYpHl,
pa3sMEIIEHHON HAa CTEHIax
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Taoauma 5

Bcero omnpoiiieHo 601
[Tonw3yroTcst caiToM Ui moJjiydeHuss uHbopManu o0 OpraHu3aluu 283
KYJbTYPBI
Jlons momydareneid yCIyr HWCIONB3YIOMUX CalT i noiydenus | 47%
uHbOopMaIuu 00 OpraHu3alud KyJIbTYpPbI
KonuuecTBo mosrydarenedl yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, 242
MOJTHOTOM U JOCTYMHOCTBIO HH(OpMaMKU 00 OpraHu3aluu KyJIbTyphl,
pa3MENIEHHON HA CalTe
KonudectBo moitydarenei ycinyr, HEYJOBIETBOPEHHBIX OTKPBITOCTHIO, 39
MOJIHOTOW M JTOCTYMHOCThIO MH(pOpMALIMK 00 OpraHU3alMK KYJIbTYpHI,
pa3MENIEHHON HA CalTe
KonuvecTBo mosyyarenei yciiyr, He BbIPa3UBIIMX MHEHHE 00 OTKpHI- 2
TOCTH, TOJHOTE M JOCTYHHOCTH HH(pOpMaluH 00 OpraHu3anuu
KYJIBTYPBI, Pa3MENIEHHON Ha CalTe
Jlons mosry4datenei yeiayr, yA0OBICTBOPEHHBIX OTKPBITOCTHIO, MMOTHOTOH | 86,1%
U JIOCTYIHOCTBIO UWH(poOpManmuu 00 OpraHu3alMd  KYJIbTYpHI,
pa3sMEIIEHHON HA calTe
Taoauma 6

baJjuibl o noka3zareJiio oneHkn kauecrna 1.3
Bcero onpoiieHo 601
KomnuecTBo mosryyaTener yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, 365
MOJIHOTOW M JIOCTYMHOCThbIO MH(pOpMAIMK 00 OpraHu3alMK KyJIbTYphI
pa3MEIIEHHON HA CTEHax
KonuvecTBo mnosydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 242
MOJIHOTOW M JOCTYMHOCTHIO MH(GOPMAIIMK 00 OpraHU3aINK KYJIbTYPHI
pa3sMELIEHHOM HA calTe
Jlonsa mosydatenei yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOMHOTON | 88%
U JOCTYNHOCTBIO HH(MOpPMALMU O JESITEIbHOCTH OpraHu3aluu
KYJbTYPBI
3HayeHue nmokas3aress B 0aliax ¢ y4éToM ero 3HaYyuMOCTH 35
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B tabnuie 7 npuBeneHsl naHHbBIE B 0aiaX MO MOKa3aTeNo OLIEHKH KayecTBa
2.1 «ObGecrieueHne B opraHu3aniid KOMGOPTHBIX YCIOBUU JJIs MPEIOCTaBICHUS
YCIIyT».

Taoauna 7
BbaJjibl mo moka3areiiio OLeHKH KadecTBa 2.1
baiiel, HauucisieMbIe 3a Kaxa0e KOM(QOPTHOE YCIOBHE 20
KonndecTBo KOM(POPTHBIX YCIOBUM IS IPEOCTABICHHS YCIYT 4
basbl 3a Hamyre KOM(QOPTHBIX YCIOBUHN JJIsl IPEOCTABICHUS YCIYT 80
3HA4YNMOCTB ITOKa3aTes 0,3
3HaveHHE MMoKa3aTes B 0ajiax ¢ y4éToM €ro 3HaYMMOCTH 24

B Tabnuue 8 npuBeneHbl TaHHbIE B OaJljlaX MO MOKa3aTeN0 OIEHKU KayecTBa
2.3 «Jlons nmomyyaTeneu ycnyr, yIoBIeTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MPEI0-
CTaBJICHUS yCIyT».

Tab6auna 8

baJuibl o moka3aTeJilo OleHKH KayecTBa 2.3
Bcero onpomieHo 601
KonuuecTBo mosyyarenei yciuyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO 508
YCJIOBUM MPEJOCTABJICHUS] YCIYT B OpraHU3AIMK KYJIbTYPhI
KonuuectBo mosydarenei yciyr, HE YJIOBICTBOPEHHBIX KOMGPOPTHO- 63
CTBIO YCJIIOBUI MPEAOCTABICHUS YCIYT B OpPraHU3alluU KYJIbTYpPbl
KonuuecTBo mosyyaTenei yciayr, He BBIpa3UBIIUX MHEHUE O KOM(OPT- 30
HOCTH YCJIOBHH MPETOCTABICHUS YCIYT B OPTaHU3AIUHN KYJIbTYPHI
Jlonst momyyaTenei yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO ycio- | 89%
BUI MPEAOCTABIICHUS YCIYT B OPraHU3alUN KYJIbTYPhI
3HadyeHue nmokas3aressi B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 27
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B tabnuue 9 npuBeneHbl naHHbIE B OaiIax MOKa3aTesio OLEHKH KadecTna 3.1
«O06opya0BaHUE TEPPUTOPUH, TPUIICTAIONIEH K 3AaHUSAM OpraHU3aliy, U IMOMelle-
HUI ¢ Y4ETOM TOCTYITHOCTH JJIs1 MHBAJTUIOB.

Taoauna 9

BbaJjibl mo moxka3zareiiio oleHKH KauecTBa 3.1
baiiel, HauuCIsIEMBIC 3a KKI0C YCIOBUE JOCTYITHOCTH TEPPUTOPUHN U 20
IIOMEIIECHUN I NHBAJIUIOB
KonudecTBo ycmoBuii TOCTYITHOCTH TEPPUTOPUH U TIOMETIICHUN JIJ1s1 HH- 1
BaJINI0B
basnel 3a HamM4IMe ycaoBUH JOCTYIMHOCTH JIJIsl MHBAJIUIOB 20
3HAYNMOCTB ITOKa3aTes 0,3
3HadyeHue MmoKas3aresis B 0aiiax ¢ y4€ToM ero 3Ha4uMOCTH 6

B tabnuie 10 npuBeneHspl JaHHBIE B 0ajuIax Mo MOKa3aTeso OLICHKHA KayecTBa
3.2 «O6ecrieueHre B OpraHu3allid YCIOBUN JOCTYITHOCTH, MO3BOJISIONINX WHBAJIH -
JlaM T0JIy4YaTh YCIyTd HapaBHE C APYTUMU.

Tabauna 10
BaJjuibl Mo moka3aTeiio OeHKH KayecTBa 3.2,

banibl, HauncaseMble 3a KaKJI0€ YCIOBUE JOCTYMHOCTU MOJIYyYEHUS 20
YCIIYT NIt UHBAJIUIOB

KonudecTBo ycioBHii TOCTYIMHOCTH JJIsI UHBAJIU]IOB 3
basniel 3a HanmMYue ycnoBUM JOCTYMHOCTH JIJIsl MHBAJIUIOB 60
3HAYMMOCTD MTOKa3aTelIs 0,4
3HayeHue Mmokas3aress B 0aliax ¢ y4€TOM ero 3Ha4uMOCTH 24

B tabnuie 11 npuBeneHsl JaHHbIE B 0aiax Mo MOKa3aTeNo OLICHKH KayecTBa
3.3 «Jlons momyuaTeneit yciyr, yI0BICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJIsi MHBA-
JTUTOBY.
Taoauna 11
Baqibl o mokasareJiio OeHKH KayecTrBa 3.3.

Bcero omporiieHo/u3 HUX JIKIa ¢ yCTaHOBJICHHO!N rpymnmnoi uHBanuaHo- | 601/66
CTH

KosnmnuecTBo monydareneid yCiayr - MHBAJIUI0B, YAOBICTBOPEHHBIX H0- 25
CTYIHOCTBIO YCIIYT JIJIs UHBAJIUJIOB

KosnmuecTBo monyuarenei yciyr - UHBAJIUIOB, HE YIOBJIETBOPEHHBIX 27
JIOCTYITHOCTBIO YCIYT JJIs UHBAJIUJIOB

KonnuecTBo nostyyaTeneil yciayr - MHBAJIUJIOB, HE BHIPA3UBIINX MHEHUE 14
0 JIOCTYITHOCTH YCJIYT JIJIs1 HHBAJIU0OB

Jlons mosydarenei yCayr - HHBAUIOB, yIOBIETBOPEHHBIX NOCTYMHO- | 48%
CTBIO YCITYT JIJIsl UHBAJIUJIOB

3HayeHue mokas3aress B 0aliax ¢ y4€ToM ero 3Ha4uMOCTH 14
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B tabnune 12 npuBeneHs! AaHHbIE B 0ajuiax Mo MoKa3aTelo OLEHKN KayecTBa
4.1 «/lons momyyareneil yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXKIIN-
BOCTHIO Pa0OTHUKOB OpPraHM3alUHU, 00ECHEeUnBAIONINX MEPBUYHBIA KOHTAKT M WH-
¢opmupoBaHue moiyyarens yciayru (paOOTHUKU CIIPABOYHOM, KacCHUpPHI U Ipouee)
IpY HETIOCPEACTBEHHOM OOPAIICHUH B OPTaHU3AINIO.

Tao6auua 12
Banabl mo moka3zareJiio oueHkn kayecrsa 4.1.
Bcero onpoiieHo 601
KonudecTBo momydaTeneit yciuyr, yIOBIETBOPEHHBIX T0OpOKEIaATEh- 492

HOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPTaHHM3AIlMU KYJIBTYpHI, o0ecre-
YUBAIOIIUX TEPBUYHBIA KOHTAKT W WH()OPMUPOBAHHE MMOITydaTeIIs
yCIyTH

KonmuecTBo mosydareneit ycinyr, HEYIOBJICTBOPEHHBIX T0OpoKena- 87
TEJIbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3allud KYJIbTYPHI,
00eCIeYynBaONINX MEPBUYHBIA KOHTAKT U MH(DOPMUPOBAHHE TMOIyYa-
TEeJSl yCIyTH

KonnuecTBo nosyuaresnei yciayr, He BBIPA3UBIINX MHEHHUE O JOOpOxKe- 22
JaTEIbHOCTH, BEXKIMBOCTH PAaOOTHUKOB OPTaHU3aIliN KYJIbTYpHI, 00ec-
MEYNBAIOIINX TIEPBUYHBIA KOHTAKT M WH()OPMHUPOBAHHE IOJIyJaTEIIs
yCIyTH

Jlonis morydateneit yeinyr, yIoBIeTBOPEHHBIX J0OpoKeIaTeIbHOCThIO, | 85%
BEXKJIMBOCTHIO paOOTHUKOB OpraHU3allUU KyJIbTYPhl, 00€CTIEUUBAIOIITIX
MEePBUYHBINA KOHTAKT U MHPOPMUPOBAHUE TMOJyUYaTeNsl yCIyTu
3HaudeHue nokaszaTes B 0ajiax ¢ yuéToM ero 3HauuMOCTH 34
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B Tabnune 13 npuBeneHs! AaHHbIE B 0ajiax Mo MOKa3aTeNo OLEHKN KayecTBa
4.2 «/lons momyyareneil yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXKIIN-
BOCTBHIO paOOTHUKOB OpraHMU3aliHU, 00ECIIEYMBAIOIINX HETIOCPEICTBEHHOE OKa3aHUe
YCIIYTH MIPH 0OpaIlleHNH B OPTaHU3aLUIO.

Tao6auua 13
Baibl mo moka3areJiio oleHKH KadyecTsa 4.2.
Bcero onpoiieHo 601
KonudecTBo momydaTeneit yciyr, yIOBIETBOPEHHBIX TOOpOKEIaTeIh- 238

HOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpTaHU3aINH, 00ECIICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHWE YCIIYTU MPU OOpallleHUH B OpTraHU3aIUI0
KYJIbTYPBI

KonuuecTtBo mojydareneit yciyr, HE yAOBJIETBOPEHHBIX J100pOKesa- 186
TETBHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpTaHHU3AINH, 00ECTICUnBar0-
X HEMOCPEJICTBEHHOE OKa3aHHWE YCIYTH MpU OOpaIleHUuH B OpraHu-
3aIMI0 KYJIbTYPBI

KonuyecTBo momyyaTeneit yciyr, He BIpa3UBIIMX MHEHHE O T00pOxKe- 177
JaTeNbHOCTH, BEXKIUBOCTH PAOOTHUKOB OpTaHHU3AINH, 00eCreunBaro-
IIMX HETIOCPEJACTBEHHOE OKa3aHUE YCIYTH MPU OOpaIieHUU B OpraHu-
3aIHI0 KYJIbTYPBI

Jlonis morydateneit yeinyr, yIOBISTBOPEHHBIX TOOPOKEIaTeIbHOCTRIO, | 56%
BESXKJIMBOCTBIO PAaOOTHUKOB OpTaHHW3AIlMH, OOCCICUMBAIONINX HEIO-
CPEIICTBEHHOE OKa3aHME yCIYyTH IIPU 0OpaIlleHUH B OPTaHU3aIUI0 Kylb-

TYpbI
3HaudeHue nokaszaTes B 0ajiax ¢ yuéToM ero 3HauuMOCTH 22
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B tabnuiie 14 npuBeneHsl JaHHBIE B 0au1ax Mo MOKa3aTeso OLICHKH KayecTBa
4.3 «Jlons mosydaTeneit yciyr, yaoBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIIN-
BOCTbIO PAa0OOTHUKOB OpraHU3aIliy MPH UCIIOIb30BAHUHU JUCTAHIIMOHHBIX ()OPM B3a-
UMOJEUCTBUS.

Tao6auua 14
Banaabl mo moka3zareJiio oueHKn Kkayecrsa 4.3.
Bcero onpoiieHo 601
KonuuecTBo nmonyyarenei yciiyr, UCHOJIb3YIOIIUX AUCTAHIIMOHHBIE Me- 231

TOJIbI B3aUMOJICUCTBUS
Jona momyyaTeneil yciayr, UCMONb3YIONIUMX UCTaHIUOHHBIE MeToabl | 38,4%
B3aMMOJICUCTBUS
KonuuecTBo momyyateneil yciyr, yIOBIETBOPEHHBIX TI0OpOKeIaTesb- 173
HOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB OpPraHU3alMU KYJIbTYpPbl IIPH HC-
110JIb30BaHUU IUCTAHIIMOHHBIX (HOpPM B3aUMOJCHCTBUS

KonuvecTBo mosiyvaTteneil yciayr, HE yIOBIETBOPEHHBIX JOOpOKesa- 43
TEJIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alliu KyJbTYpbl MIPU
MCIIOJIb30BAaHUU JMCTAHIIMOHHBIX (JOPM B3aUMOJICUCTBHS

KonuuecTBo noiyyaTeneil yciayr, He BBIpa3UBIIMX MHEHHUE O 100poXke- 15
JaTENbHOCTH, BEXIIMBOCTH, PAOOTHUKOB OPraHU3alMi KyJIbTYpbl MPU
MCIOJIb30BaHUU IUCTAaHIIMOHHBIX (hOpPM B3aMMOJEHCTBUS

Jlons mostydateneu yciayr, yI0oBIETBOPEHHBIX 100poKenaTebHOCThO, | 80%
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMy KyJIbTYpbl IIPU HCIOJIb30Ba-
HUM JIMUCTAaHIIMOHHBIX ()OpPM B3aMMOJECHCTBHUSI

3HayeHue nmokas3aress B 0aliax ¢ y4€ToM ero 3HaYuMOCTH 16

B tabnuie 15 npuBeneHsl JaHHbIE B 0aiax Mo MOKa3aTeNo OLICHKH KayeCcTBa
5.1 «/Jlonst mosrydaTeneit yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh OPTaHU3ALINIO PO/I-
CTBEHHUKAM U 3HAKOMBIM (MOTJIM Obl €€ peKOMEHJ0BaTh, €CIM Obl ObLIa BO3MOXK-
HOCTh BBIOOpA OpPTaHU3AIIIN)».

Taoauna 15
BaJjsibl mo noka3arteio oneHKn kayecrna 5.1,

Bcero onpoiiieHo. 601
KosnruecTBo monyuarenen yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh Op- 392
TaHU3aINIO0 KYJbTYPhl POJICTBEHHUKAM U 3HAKOMBIM

KosnmdecTBo nmonyuarenei yciyr, KOTOpble HE TOTOBbI PEKOMEHI0BATh 71
OpraHU3aIMI0 KyJIbTypbl POJICTBEHHUKAM U 3HAKOMBIM

KonnuecTBo noistyyaTenei yciayr, He BBIPA3UBIINX MHEHUE O TOTOBHO- 138

CTU PCKOMCH/IOBATH OPIraHU3aIUIO KYJIbTYPblI POJACTBCHHUKAM U 3HAKO-
MBIM

Jlons momyvaTeneu yciayr, KOTOpble TOTOBBI PEKOMEHA0BAaTh opranm3a- |  85%
[[AI0 KYJIbTYpPbl POJICTBEHHHKAM U 3HAKOMBIM
3HayeHue nmokas3aresis B 0ajiax ¢ y4€ToM ero 3Ha4uMOCTU 25
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B Tabnune 16 npuBeneHs! JaHHbIE B 0ajiax 1Mo MOKa3aTeNlo OLEHKN KayecTBa
5.2 «Jlona mosyuyaTeneil yciayr, yAOBIETBOPEHHBIX TpagukoM pabOThl OpraHu3a-
10171708

Tao6auua 16

Banibl mo moka3areJiio OleHKH KadyecTBa 5.2.
Bcero omnporieno 601
KonmunuecTBo momyuareneil yciayr, yAOBIETBOPEHHBIX TpaduKoM pa- 388
OO0TBI OPTaHU3AIUN KYJIbTYPHI
KonunuecTBo monydaresneil yciyr, HEyIOBIETBOPEHHBIX rpadukomM pa- 78
OO0TBI OPTaHU3AIUN KYJIbTYPHI
KonuuectBo mosyyaTtesnei yciyr, He BBIpa3UBIIMX MHEHUHN O rpaduke 135
pabOThI OpraHU3aIuU KyJIbTYPHI
Joust mostyyaTeseit yciuyr, yI0oBJIeTBOPEHHBIX rpadukom paboTsl opra- | 83%
HU3AIUU KYJIbTYpHI
3HayeHue nmokas3aress B 0aiax ¢ yd€ToM ero 3Ha4uMOCTH 17

B tabnuiie 17 npuBeneHsl JaHHbBIE B 0aiax Mo MOKa3aTeNo OLIEHKHA KayecTBa
5.3 «Jloyg momydarenen yciyr, yIOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSIMUA OKAa3aHUS
YCIYT B OpraHu3aium».

Taoauna 17
Baibl Mo mokasareJiio oeHKH KadecrBa 5.3.

Bcero onpoiiieHo 601
KonunuecTBo nomyyareneit yciyr, ya0BIETBOPEHHBIX B 1IEJIOM yCJIOBH- 394
SIMU OKa3aHWs yCIYT B OPTaHU3AIMH KYJIbTYPHI

KonnuecTBo nosryyaTenen yciayr, HEYyTOBJIETBOPEHHBIX B LIEJIOM yCJIO- 74
BUSIMU OKAa3aHWs YCIYT B OPTaHU3AINH KYJIbTYPHI

KonuvecTBo mosmyuateneil ycayr, He BbIPa3uMBIIUX MHEHHE O YJOBJe- 133

TBOPEHHOCTH B LIEJIOM YCJIOBUSIMM OKa3aHHs yCIYl B OpraHu3alyuu
KYJIBTYPBI

Jlonsa mosydarenei yciyr, Y0BIETBOPEHHBIX B IIEJIOM yCIOBUAMH OKa- | 84%
3aHMSI YCIYT B OpTaHU3AIMH KYJIbTYPbI
3HadeHue rnokaszaTessi B 0amiax ¢ yuéToM ero 3HaYMMOCTH 42
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N OCYIIECTBJICHUA NC€ATECIbHOCTHA opraHnsannei/i

4. UToroBblie 3HAYEHUS PE3YJIbTATOB OICHKHA Ka4Y€CTBa yC.]'IOBI/Iu

KYJbTYpbI

B Ta6JII/IHe 18 IMPUBOAATCA 3HAYCHUA roKasarejen OLCHKHN Ka4yCCTBa oe3 yqéTa nc y‘{éTOM HUX 3HAYUMOCTH
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Iloka3zaTtenu OLIEHKH

KauecTtBa 0e3 yuéra

3HAYUMOCTH

Tloka3zarenu OLIEHKU

KadueCctBa C y‘IéTOM

3HAYUMOCTH

[Tpum. [Tokazatens 2.2 «Bpems oxuiaHus IpeIOCTaBIEHUS YCIYTU» JJIsl OpraHU3alMi KyJbTypbl He ycTaHoBJeH. [Ipu pacuére

3HaueHus kpurepus 2 «KoMpopTHOCTH YCIOBHIA MPEAOCTABICHUS YCIIYT» UCIIONB3YEeTCs pacu€THasl BETUYHHA MoKa3aTens 2.2 Ko-

TOpast ONpeAeNIeTCS Kak cpeaHee apupmeTrnaeckoe KoJIMIecTBO 0aloB M0 yCTaHOBIEHHBIM TokasaresnsMm 2.1 u 2.3.
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B T3.6JII/IHG 19 IMPUBOIATCA 3HAUCHUA KPUTCPHUCB, HX CYMMad U UTOIOBOC 3HAYUCHHC ITOKA3aTCIIXI OLICHKU KAa4CCTBa YCJIOBI/Iﬁ

okasbiBaeMbIx yciyr no MBYK MBC.

K1 Kz K3 K4 K5 Z S
«OTKpLITOCTL n ao- «KOM(bOpTHOCTI) «I[OCTyl'[HOCTL «I[06p0>KeJIaTeJ'IL- <<Y,Z[0BJICTBOpéH-
CTYIIHOCTDb I/IH(bOp- yCJIOBI/Iﬁ npeaocCTaB- | yCIyr i HWMHBAJIHW- | HOCTb, BECXKIHMBOCTb | HOCTb YCIIOBHUAMHA
Maluu 00 opraHu3sa- | JICHUSA yCIIyIr» JOB» pa60THHKOB opra- | OKa3aHus yCIIyI»
UKW KYJIbTYPbI» HU3alnum»
70 85 44 72 84 355 71
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5. CpaBHHTe/IbHBbIE JHATPAMMBbI IOKA3aTeJleil KpUTepHeB OLIEHKH Ka4eCcTBA YCJI0BHIl OKa3aHMsA yCJIYT OpraHnu3anueit
KYJbTYPbI

Huarpamma 1. bamibel o nmokaszaTensiM OLIEHKH KayecTBa Kpurepus 1
«OTKpPBITOCTh U IOCTYITHOCTh UHPOPMALIUK 00 OpPraHU3aIiu KyJIbTYPhD»
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nokasatenn 1.1 nokasartenn 1.2 nokaszareno 1.3

M Oannsl M Bannbl C YY4ETOM 3HAYMMOCTH
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JuarpamMma 2. bajuibl 0 MOKa3aTENsIM OLIEHKH KayeCcTBa KpUTepus 2
«Kom@popTHOCTB yCI0BHI IPEAOCTABICHUS YCIYT»

100
89
90 84
30

20

70

60

50

40 34

30 24 27
20

10

0

nokazatens 2.1 nokazatens 2.2 nokasatens 2.3

B Oannel  MHaNAbl C YY4ETOM 3HAYUMOCTH

[Tpum. ITokazarens 2.2 «Bpems oxugaHus NpeAOCTaBICHUS YCIYT» ISl OpraHu3aluil KyJIbTyphl HE yCcTaHOBJEH. [Ipu pacuére
3HaueHus kpurepus 2 « KompopTHOCTH yC10BUIA TPETOCTABICHUS YCIYT» UCIOJIb3YEeTCs pacuéTHas BeJIMUKHA TIoKa3aTens 2.2 Ko-
TOpasi ONpeesaeTcs Kak cpeiHee apuPMETHIECKOEe KOJMYECTBO OAJIIIOB MO YCTAaHOBIECHHBIM Mokazatessim 2.1 u 2.3.
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Huarpamma 3. baibl O MOKa3aTeNsiM OLEHKH KauecTBa KpUTEpHs 3
«/loCTynIHOCTB yCIIyT AJIs HHBAIUIOBY
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nokasartenb 3.3
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Huarpamma 4. banisl o MOKa3aTeNsiM OLIEHKH KayecTBa Kputepus 4
«/loOporxkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHU3AIIHID)
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Jlnarpamma 5. baiisl 110 1OKa3aTessiM OLEHKN Ka4eCTBAa KPUTEPHS S

«Y 1OBJIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS yCIIyT»
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Juarpamma 6. 3HaueHUSI KPUTEPUEB U UTOTOBBIN IMOKA3aTeIIb OLIEHKH Ka4eCTBa YCIOBUM
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BoiBOABI

COop, nzyuenue, 00600IIEHNE U aHATU3 (J1ajiee — MOAr0TOBKAa) MH(OpMauu
1utst ipoBesieHus: OOIIECTBEHHBIM COBETOM 10 HE3aBUCUMOM OLIEHKE KayecTBa yCIo-
BUW OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyJIbTypbl U 00pa30BaHUS MYHUIIU-
najgpHOTo paiioHa bupckuii parion Pecriy6nmku bamkoprocTan He3aBUCUMOM OIEHKH
KadecTBa YCJIOBHH OKa3aHWs YCIYyT MYHUITUIAIBHBIM OFOKETHBIM YUPEKICHHEM
KyJnbTypbl Mexmocenenueckas OMOIMOTeYHasi CUCTeMa MYHUIIMIAIBHOTO paiioHa
bupckuii paiion Pecniyonuku bamkoprocran (J1ajnee — opraHu3anusi KyJbTyphl) OCY-
MIECTBJISUTHCH B COOTBETCTBUU C MyHHUITUTIIAIBHBIM KOHTpAakTOM OT 1 aBrycrta 2019 .
Ne 1 8 mepuon ¢ 1 aBrycra 2019 r. mo 10 centsiops 2019 1.

[TonroroBka nHpoOpMaIuu BKIOYaNa B ce0sl HECKOJIBKO 3TaIOB:

1. DxcnepTHas oneHKa HH(HOPMALMOHHOTO 00ECTIeUeHHs IeITeTbHOCTH Opra-
HU3ALMKU KYJIbTYpbl Ha MH(GOPMAIIMOHHBIX CTEHAAaX B IMOMEIIEHUU OpraHu3alud U
opUIIMaTBLHOM CaliTe.

2. DKcrnepTHasi olleHKa KOM(OPTHOCTH YCJIOBHUM OKa3aHUs yCIyT OpraHu3a-
LIUEN KYJIbTYPHI.

3. DKcnepTHas OICHKA HAJIUYUS YCJIOBUHM JOCTYIHOCTH OPTaHU3AIUU KYJIb-
TYpHI J1JI1 UHBAJIUJIOB.

4. OnnaitH onpoc nojayyaresie yciyr.

5. O0paboTKa pe3yJabTaToB.

6. ®opMupoBaHHEe OTYETA O HE3ABUCHUMOM OIICHKE KaueCTBa YCIOBUN OKa3aHUS
YCIIYT.

B nporecce noaroTroBKM HHPOPMALIMU MTOTYUYEHBI CIEAYIOIINE PE3YIbTaThI.

Kpurepuit 1 «OTKpBITOCTE M JOCTYNMHOCTh MH(GOpMAMK 00 OpraHu3anuu
KYJbTYPBI».

[Tpu otieHke cooTBeTCTBUS HH(POPMAIIMK HA CTEHaX TPeOOBaHUAM K Hel (T10-
KazaTenb oneHku kadectBa 1.1 «CooTBeTcTBHE HH(POPMAIIUU O IEATEILHOCTH Opra-
HU3AIMH, pa3MENIEHHON Ha 00IEeTOCTYITHBIX MH(OPMAIIMOHHBIX PECypcax, IEPEUHIO
uHbopMaIuu U TpeOOBaHUSAM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU MPABOBBIMU
aKTamuy»), ObLIIO YCTAHOBJICHO:

1) 06béM uHpOPMALINH, Pa3MEIIEHHOHN Ha HHPOPMAIIMOHHBIX CTEHIaX B TOMeE-
IIICHUU OpPTaHU3AMK KYJIBTYPhI, COOTBETCTBYET MPEABIBISIEMbIM TPEOOBAHUSAM K
00bEMY HHPOpMALINH, HEOOXOIUMOM K pa3MENIEHUIO HA CTEHIaX B IOMEILEHUSX Op-
raHu3anuii KyapTypsl Ha 33,3%;

2) 00béM MHpOPMAIHH, pa3MEIIEHHOW Ha O(PHUIIMATLHOM CaliTe OpraHU3aIuH
KYJbTYPbI, COOTBETCTBYET MPEABSBISIEMbIM TPeOOBaHUAM K 00bEMY MH(OpMaIuy,
HEO0OXO0MMOM K pa3MEISHHUIO Ha caliTax opraHu3anuii KyiabTypbl Ha 83,3%;

3) mosis mosryyaTeneil yCiuyr, UCTIOIb3YIONMUX CTEHIBI TS MOJTydeHUs] HH(OP-
Manuu 00 opraHu3aluu KyJabTyphl coctaBuiia 67,2%. [Ipu 3ToM y10BIeTBOPEHHOCTH
MpeJCTaBIICHHON Ha cTeHae nHdopMmanueit cocrasuia 90,3%;

JIOJIS TIOJTyYaTeNe yCIyT, UCIIOJB3YIOIMMUX CAlT ISl OTydeHus nHpopMaIuu
00 opranmzanuu KyiabTypbl coctaBmia 47%. [Ipu 3TomM ynoBIeTBOPEHHOCTD Mpe-
CTaBJICHHOM Ha caiiTe nHpopManmeit cocrasuia 86,1%;
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JIOJISL TIOJTydaTesel yCayr, UCHONB3YIONINX JIJIs MofydyeHus: nuadopmanuu oo
OpraHu3allid KyJbTypbl U CTeHABI, U calT cocraBwia 37,3% (224 mnosyyarens
yeuyr);

JI0JIA ToJTydaTesied yCiIyr, UCIOJIb3YIOIMX JIJIsl MOdYy4YeHUss HHPpopMauu o0
OpraHu3alliy KyJIbTYPhI U CTEH/IbI, U CAlT, a TAK)KE UCIOJB3YIOIIUX TUCTAHIIMOHHBIE
CIIOCOOBI B3aMMOJICHCTBHS C OpraHu3anuei KyapTypsl coctaBmia 19,3% (116 momy-
yaTesen yciyr);

JI0JIA TTOJTyYaTesIe yCIIyT, He OJIb3YIOIINXCSl HU CTEHJaMH, HU CAlTOM cocTa-
Bwiia 20% (120 nosyuaTeneit ycayr), u3 HUX 6% OT 0OIIero KoJuyecTBa OMpoIleH-
HbIX noJsiydateneit yenuyr u 30% oT uuciia nmojaydaresie yciayr, He UCHOJIb3YIOIINX
OTKPBITbIE UCTOYHUKK WH(GOPMALMHU, MOJB3YIOTCS AUCTAHLMOHHBIMU CIIOCOOAMU
B3aMMO/ICUCTBUS C OpraHu3alueil KyabTypsl (36 momydareneit ycuyr);

JI0JIA TOJTyYaTesIed yCIIyT, HE MOJb3YIOINUXCS HU CTEHIaMH, HU CAaiTOM U HE
UCTIOJIB3YIOIINX TUCTAHIIMOHHBIE CIIOCOOBI B3aWMOJAEUCTBUA (T.€. HE MOJIyYarolue
HUKAKyI0 OoQuIMaibHyl0 HHGoOpMalio 00 OpraHu3anuu KyJIbTYphl) COCTaBUIIA
10,1% (61 momydarens yciyr).

W3 mosty4eHHbIX pe3yNbTaTOB BHIHO, YTO MOJIYYaTEIW YCIYr OpraHH3alHH
KyJbTYPBI JJII TIOJIy4eHUsT UHPOPMAIIUU O ESITEIIbHOCTU OpPraHu3alluu KyJbTyphl B
00JIbILIEN CTETIEHN UCTIOIb3YIOT CTEH/Ibl B IOMELICHUH OpraHu3aluy ueM cait. Jloms
HoJTyyaTesield YCIyTr He MCTONb3YIOIUX 0QUIUANIbHYI0 HHPOpMALUIO 00 opraHu3a-
1uu KyneTypsl - 10,1% mano3nauntenpHa.

[Ipu ouieHKe COOTBETCTBUS MHPOPMALIMK HA caiiTe TPEOOBaHUAM K Hel (IToKa-
3areisib OLEHKH KauecTBa 1.2 «OOecneueHne Ha OPUIMATBHOM CaiiTe OpraHu3aluu
HaJau4Ms 1 QYHKIMOHUPOBAHUS TUCTAHIMOHHBIX CITIOCOOOB OOpPATHOM CBSI3U U B3au-
MOJEHCTBUS C OJMyYaTEIsIMU YCIYT» ObLIIO YCTAHOBIIEHO, YTO HA CAaUTE OpraHu3aliu
KYJIbTYPbl UMEIOTCS U PYHKIUOHUPYIOT CIOCOOBI JUCTAHIIMOHHOTO B3aUM OACHCTBUS
C TIOJIy4YaTeJsIMH YCITYT B BUJIE:

- HOMepa TeneoHa;

- aapeca 3JIEKTPOHHOM MTOYTHI;

Ornenka 3a nokazarens coctaBuia 60 0amios.

[Ipu oueHKe yAOBIETBOPEHHOCTH MOIYYaTENIEH yCIyr OTKPBITOCTBIO, MOJIHO-
TOM U JOCTYIMTHOCTHIO HHGOPMAIINH O IEITETLHOCTH OPTaHU3aAIUHU KYJIbTYPBI, pa3Me-
mEHHON Ha MH(POPMAIIMOHHBIX CTEHJIaX, Ha caiTe (IMoKa3aTelb OICHKH KadecTBa 1.3
«ons momyyarenen ycnyr, yaIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U AOCTYII-
HOCTBIO MH(OPMAIMH O ACATEIBHOCTH OpraHU3alNH, pa3MEIIEHHON Ha HH(pOpMaIu-
OHHBIX CTEHJIaX, Ha caiiTe B MHPOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOW ceTn «JH-
TEpPHET») OBLIO YCTAHOBJIEHO, YTO JOJIA MOJy4yaTesled YCIyr, YIOBJIETBOPEHHBIX
peA0CTaBICHHON HAa CTEHIaX U caliTe OpraHu3aluy KyJIbTypbl HHGOpMaIUe cocTa-
Buiia 88%.

[Tpu orleHMBaHMM TTOKA3aTENICH KpUTEPHUS HAOIIOIAeTCS PA3UTEIHLHOE OTINYNE
(51,7%) mexmy olieHKOM nofrydaresneit yeuyr - 88% u 3KCIepTHOM OLIEHKOM - 58 6ar-
JIOB.

Kpurepuii 2 «KoMpopTHOCTH yCIOBHI MPEOCTABICHHS YCIYT.
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[Tpu ouieHke KOM(GOPTHOCTH YCIOBHIA AJIsl MPEAOCTABICHUS YCIYT (ITOKa3aTenb
olleHKH kadectBa 2.1 «OOGecnedeHre B OpraHu3alud KOMQPOPTHBIX YCIOBHUH IJis
PEIOCTaBICHUS YCIYT») ObLIO YCTAaHOBJIEHO, YTO B OpraHU3allid KyJIbTYPhI MIPE-
CTaBJICHBI CIAEAYIONMINE KOM(POPTHBIE YCIOBUS AJISI OCYIIECTBICHUS JEATEIbHOCTH:

1) Hanmuure KoMGOPTHOM 30HBI OTAbIXA (OXKUAAHUSA);

2) TOCTYITHOCTh MTUTHEBOM BOJBL;

3) HaJIM4Ke U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHI;

4) yAOBIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMEILEHUI OpTraHU3al|H.

Onenka 3a nokazarens coctaBuia 80 0aios.

[lokazarenp oneHkn KkadecTBa 2.2 «Bpems oxXuIaHus IIpeIOCTaBICHUS
YCIIyTW» JJIsl OpraHU3aluid KyJIbTypbl HE YCTaHOBJIEH.

[Tpu oueHke ynoOBIETBOPEHHOCTH KOM(POPTHOCTH YCIOBUHN MPEAOCTABICHHUS
ycIiyr (IoKa3aTelnb OUEHKH KauecTBa 2.3 «JloJis mosrydarenei yciyr, y10BIETBOPEH-
HBIX KOM(OPTHOCTBIO YCIOBUN NMPEAOCTaBICHUS YCIYr») ObLIO YCTaHOBJIEHO, YTO
70711 TIOJIyYaTesiel ycinyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTaBICHHUS
YCJIOBUHM OKa3aHUs ycayr coctaBuia 89%.

[Tpu oueHMBaHMU MOKa3aTeled KpUTEpUsl HAOIIONAETCs 3aMETHOE OTIMYMEB
(11,25%) mexnay oneHko# nosrydarenedt yciuyr - 89% u skcnepTHoOM oreHKoi - 80
0aJioB.

Kpurepuii 3 «JlocTymTHOCTD YCIYT I UHBAJIUOBY.

[Ipu oneHke 00OpyAOBaHUS TEPPUTOPUM W MOMEUIEHUN OpPraHu3aluu KyJib-
TYypbl C Y4€TOM JOCTYIHOCTH JUIsl MHBAJIWAOB (MOKa3aTenab OLEHKHA KadecTBa 3.1
«O0opyI0BaHUE TEPPUTOPUHU, TPHUIIETAIONIEH K OpraHU3alud, U €€ MOMENIEHUH ¢
Y4ETOM JIOCTYITHOCTH JJIsl ”HBAJUIOBY ) ObLIO YCTAHOBIIEHO, YTO U3 TPEOYEMBIX YCII0-
BHI1 000pPYIOBAHMS TEPPUTOPUHU U TOMEIICHUIN B OpraHU3ally KyJIbTypbl sl HHBA-
JUAOB MPECTABICHBI:

2) pacuIUpeHHbIE JBEPHBIE TPOEMBI BXOIHOW TPYIIIIHI.

Ornenka 3a nokaszatesnb coctasuiia 20 6amios.

[Tpu ouenke obecrieueHus! B OpraHU3ali YCIOBUM TOCTYITHOCTH, MTO3BOJISIO-
IUX WHBAJKIAM MOJYy4aTh YCIYTH HapaBHE C JIPYrUMU (ITOKa3aTelb OLECHKH Kade-
ctBa 3.2 «O0ecrneyeHne B OpraHu3aiii yCIOBHM JOCTYITHOCTH, MO3BOJISIOMIUX WH-
BaJIMJlaM IOJTy4aTh YCIYTM HApaBHE C IPYTUMU») OBLJIO YCTaHOBJIEHO, UTO U3 TpeOy-
€MBIX YCJIOBHI JTOCTYITHOCTH, ITO3BOJIIOIIMX WHBAJIMJAM IIOJIy4YaTh YCIyTH HAPABHE
C IPYTUMH B OPTaHU3ALUHU KYJIbTYPhI PEICTABICHBI:

1) anpTepHAaTUBHAS BEPCUS CaliTa OpraHU3alyy JUIsl HHBAIHMJIOB 0 3PEHUIO;

2) TIOMOIIb, OKa3bIBacMasi PA0OTHUKAMHU OPTaHMU3AINH, POIICIIIMMUA HEO00-
X0JIMMoe o0ydeHHe (MHCTPYKTUPOBAHKE), (BOZMOKHOCTh COITPOBOKIAEHUS paOOTHU -
KaMH OpTraHu3alun);

3) HanMMYMe BO3MOYKHOCTH IIPEIOCTABIEHUS YCIYTH B IUCTAHIIMOHHOM PEXUME
WJIM Ha JIOMY.

Orenka 3a oka3zaTenb coctaBuiia 60 6anios.

[Tpu oLeHKE yAOBIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JUJIsl MHBAJIUAOB MOy~
qyaTeJsIMU YCIyr-MHBaJIuAamMu (IMoKa3aTeiab OLEHKU KadecTBa 3.3 «/lons momyyare-
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JIeH yCIIyT, yIOBIAETBOPEHHBIX JOCTYITHOCTHIO YCIYT JIJIsl MTHBAIUIOBY» OBLIO yCTAHOB-
JIEHO, YTO JOJIsl TIoJIydaTesiel yCIayr-uHBAIUIOB, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIYT 111 THBAIMIOB cocTaBuia 48%.

[Ipu onleHMBaHUM MTOKA3aTENeH KpUTEpHUs HAOIIOAAETCsl MACIITAOHOE OTJIMYKE
(240%) mexmy olleHKOM mostydatenen yciyr - 48% u 3KCrepTHON OIEHKOM MoKa3a-
tenst 3.1 - 20 G6annoB u 3ameTHoe oTiinuue (25%) Mexay OlLeHKOM moJrydarenei
yciyT - 48% 1 SKCIepTHOM olleHKOM nmoka3arens 3.2 - 60 6aioB B CTOPOHY SKCHEPT-
HOU OLICHKH.

Kputepuii 4 «/1o6posxenaTensHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3aLIAN.

[Ipu oueHKe yAOBIETBOPEHHOCTH JOOPOXKEIATEIbHOCTBIO, BEAKIMBOCTBIO pa-
OOTHHUKOB OpTaHM3AIUU KYJIBTYPHI, 00CCIICYNBAIOIINX NEPBUYHBIA KOHTAKT U WH-
(dopMupoBaHUE MOTydaTess yCAyTy MPH HEMOCPEICTBEHHOM OOpAaIlleHUH B OpTraHu-
3aIuI0 KyJIbTYphI (TOKa3aTeNb OlleHKU kadecTBa 4.1 «/lons monyuarenei yciuyr, yao-
BJICTBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpTaHMU3AIUH,
00ecreynBaNINX MEPBUYHBIA KOHTAKT U WH(DOPMHUPOBAHHME MOJIy4aTelNs YCIyrd
(paOOTHUKHM CIIPABOYHOM, KACCUPHI U IPOYEE) MPU HEMOCPEICTBEHHOM OOpaIleHUH B
OpraHU3aINIo») OBLJIO YCTAHOBJICHO, YTO JIOJISI MOTyYaTesIel yCiIyr, yIOBIETBOPEH-
HBIX JOOPOKEIATEIbHOCTHIO, BEXKIUBOCTHIO PA0OOTHUKOB OpPraHU3AIMU KYJIbTYPHI,
00ecreynBaroNIMX MEPBUYHBIN KOHTAKT U UHHOPMHUPOBAHUE MOTyUYaTENs YCIYTH IPU
HEMOCPEICTBEHHOM O0OpaIleH! B OpraHu3alliio KyJIbTyphl cocTaBuia 85%.

[Ipu oLeHKe yAOBIETBOPEHHOCTH JOOPOKEIATEILHOCTHIO, BEAKIMBOCTBIO pa-
OOTHHUKOB OPraHU3ALMH KYJIbTYPbl, 00E€CIICUMBAIOIINX HEOCPEACTBEHHOE OKa3aHUE
YCIYTH TIpU OOpalleHHH B OPraHu3aluio KyJbTyphl (IIOKa3aTellb OLEHKH KayecTBa
4.2 «/lona nomy4yarenei yciyr, yIOBIETBOPEHHBIX TOOPOXKENATEIbHOCTBIO, BEXKIIU -
BOCTBHIO pa0OTHUKOB OpPraHHU3allMU, 00ECIEUNBAONIMX HEMOCPEICTBEHHOE OKa3aHUe
YCIIyTH TIpU OOpaIleHUH B OPTraHU3alfIo») ObIJIO YCTAaHOBJIEHO, YTO J0JI MOoJIydarTe-
JIel yCIyT, yIOBIETBOPEHHBIX TOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO pPA0OTHUKOB
OpraHu3allui KYJIbTYpbI, 00CCIICUMBAIONINX HETOCPEACTBEHHOE OKa3aHUE YCIYTH
py 0OpaIlleHUU B OPraHU3aIUIo KYJIbTYphI cocTaBmia 56%.

[Tpu onieHKe yAOBIETBOPEHHOCTU JA0OPOXKETATENBHOCTHIO, BEKIMBOCTHIO pa-
OOTHUKOB OpPTaHU3AIUHU KYJIbTYPBhI, TPH UCTIOIH30BAHUN JUCTAHIITMOHHBIX (POPM B3a-
UMOJICUCTBUS (TTOKa3aTelb OIIEHKH KauecTBa 4.3 «JloJis nmojmydaTenen yciyr, yaoBiie-
TBOPEHHBIX JTOOPOXKENATEIHLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AIMK TIPH
MCIIOJIb30BaHUU JMCTAHIIMOHHBIX (DOpM B3auUMOAEHCTBUA (IO TeNePOHY, MO AJIEK-
TPOHHOM TOYTE, C MOMOILBIO ATEKTPOHHBIX CEPBUCOB (ITOJAYU SJIEKTPOHHOTO 00pa-
HIEHUs/kan00/peITIOKEHUH, 3aMTMCH Ha TTOJTyYEHUE YCITYTH, MOJIy4YeHUE KOHCYIIbTa-
LIMY TI0 OKa3bIBAEMBIM YCIIyTaM U TIp.))») ObLJIO YCTAHOBIIEHO, YTO J0JI MOJIydaTeen
YCIIYT, YAOBIETBOPEHHBIX T00POKENATEIBHOCTHIO, BEKJIMBOCTHIO PAOOTHUKOB Opra-
HU3AIUU KYJbTYphl MPHU HCIHOJIb30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUS
cocraBuia 80%.

Kpurepuii 5 «¥Y 10BIETBOPEHHOCTD YCIOBUAMU OKA3aHUS YCIIYI.

[Ipu olieHKE TOTOBHOCTU PEKOMEHI0BATh OPTaHU3ALMIO KYJIbTYpPbl POJACTBEH-
HUKaM M 3HAKOMBIM (ITOKa3aTesb OLUEHKH KadecTBa 5.1 «Jlons mosydarenei ycmuyr,
KOTOPBIE TOTOBBI PEKOMEHJ0BATh OPTraHU3AlMI0 POJCTBEHHHKAM M 3HAKOMBIMY)

70



OBLIIO YCTAHOBJIEHO, YTO JOJIS MOJIydaTesell YCIyTr TOTOBBIX PEKOMEHI0BaTh OpraHu-
32110 KYJIbTYPbl POJCTBEHHUKAM U 3HAKOMBIM cocTaBuia 85%.

[Tpu oneHke yq0BIETBOPEHHOCTH yI00OCTBOM Ipaduka paboThl OpraHU3alUu
KYJIbTYpHI (TI0Ka3aTeNb OLIEHKH KadecTBa 5.2 «Jloist nmosmyuaTenen yeiyr, y10BJIE€TBO-
PEHHBIX TpagUKOM pabOThl OpraHU3aIN») ObUIO YCTAHOBIJIEHO, YTO AOJS MOIy4aTe-
Jeil ycayT, yI0BIETBOPEHHBIX I'pahKOM pabOThl OpraHU3alK KyJIbTypbl COCTaBHIIA
83%.

[Ipy oueHKe YyOOBIETBOPEHHOCTH B LEJIOM YCIOBHSIMHU OKa3aHHUsS YCIYr B
OpraHu3alMd KyJbTypbl (MOKa3aTenab OLIEHKM KadecTBa 5.3 «Jlons momydareneit
YCIIYT, YAOBJIETBOPEHHBIX B LEJIOM YCIOBHUSIMH OKAa3aHUS YCIyTr B OpraHHU3aLUn»)
ObUIO YCTAHOBJIEHO, YTO JOJISl MOJydaTesled yCiyr, yIOBJIETBOPEHHBIX B LEJIOM
YCIIOBUSIMU OKa3aHUs yCIAYT B OPraHU3allK KyJIbTYphl cocTaBmia 84%.
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3akJIroueHue

B pe3ynbrare noarotToBku nHGopMaiuu Jyist npoeAaeHuss O0111ecTBEHHbIM CO-
BETOM 110 HE3aBUCHUMOMW OLICHKE KaYeCTBa YCIOBUM OKa3aHUs YCIyT OpraHu3alusIMu
B chepe KyIbTyphl U 00pa30BaHUsI MYHUIIMITAIIBHOTO paiioHa bupckwuii paiion Pec-
nyOnuku bamkopTocTaH HE3aBUCUMOM OIEHKH KayecTBa YCIOBUM OKa3aHUsl yCIIyT
MYHHUIIUTIATbHBIM OIOJIPKETHBIM yUpeXKJACHHEM KyJIbTYphl MexmoceneHueckas Ouo-
JUOTEYHAasd CUCTEMa MYHHUIMNAIBHOIO pailoHa bupckuii paiion PecrnyOnmku bami-
KOPTOCTAaH, BBISIBJICHO:

I. ITo moka3zatemto onenku kayectBa 1.1 «CooTrBeTcTBHE MHPOPMAIUH O Aes-
TEIBHOCTU OPTaHU3AlNU, PAa3MEIIEHHON Ha 00IIEAOCTYMHBIX HH()OPMALIMOHHBIX Pe-
cypcax, nepeuHio uHbpopMaluu U TpeOOBaHUSAM K HEW, YyCTAaHOBICHHBIM HOPMATHB-
HBIMU IIPABOBBIMH AKTaMW» HEOOXOJIUMO Pa3MECTUTh HAa CTEHIaX B MMOMEIICHUH Op-
raHU3alK KYJIbTYPBhI CIEIYIONYI0 HH(OPMALINIO:

1. ITomHOE M cOKpaIEHHOE HANMEHOBAHUE OPTaHU3ALUN KYJIBTYPbI, [IOYTOBBIN
ajipec, KOHTAKTHbIE TeJIe(POHBI U apeca FNEKTPOHHON MOYTHI.

2. MecTo Hax0I€HUS OpraHU3aINK KYJIbTYphl U €€ GuiranoB (Ipy HAJIUYUN).

3. Jlara co3zmaHusi OpraHuM3allMd  KyJIbTYpbl, CBEIEHUS 00 ydpeauTe-
Je/yupenuTensx, KOHTaKTHbIE TeJIe(OHBI, aJipec cailTa, agpeca 3JeKTPOHHOW MOYTHI
yupenuTenst/yupeuTeneu.

4. CtpykTypa W OpraHbl YNpaBJIE€HUS OpraHU3aluu KyJbTypbl, (hamMuiunm,
MMEHA, OTYECTBA U JIOJDKHOCTU PYKOBOJIUTENEH CTPYKTYPHBIX MOAPA3AECICHUN U (u-
JMAJ0B, KOHTAKTHBIE TeJIe(DOHBI, aipeca CaiTOB CTPYKTYPHBIX MOApPA3ACICHUN (pU
HaJIMYuK), aJpeca JICEKTPOHHOU MOYTHI (MPU HAJIUYHUN).

5. PexxumM, rpaduix paboThl Opranu3aniu KyJbTypbl.

6. Buzbl mpe1ocTaBiIsieMbIX YCIyT OpraHu3aluen KyabTyphl.

7. IlepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, JOKYMEHT O MOPSJIKE IPEIOCTaB-
JIEHUs! YCIIYT 3a IUIaTy, HOPMaTUBHBIN MMPABOBOM aKT, YCTAaHABIMBAIOIIMK LIEHBI (Ta-
pudbI) HA YCITYTH.

8. Pe3ynbTaThl HE3aBUCHMOWN OLIEHKM KayecTBa YCJIOBUN OKa3aHUS YCIYT,
IUTaHbI M0 YJIYYLICHUIO KauecTBa pabOThl OPraHU3aluy KyJbTyphl (110 yCTPaHEHUIO
HEJ0CTAaTKOB, BBISBIICHHBIX I10 UTOTaM HE3aBUCHUMOM OLICHKU KayecTBa).

[To moka3aremto oreHku kadectBa 1.1 «CooTBercTBue mHOpMaMKM O Jes-
TEIbHOCTH OPTraHU3alUH, pa3MEIEHHOW Ha 00IIEeIOCTYMHBIX HH(POPMALIMOHHBIX pe-
cypcax, nepevHio nHpopMaluuu U TpeOOBaHUSIM K HEM, yCTAaHOBJICHHBIM HOPMAaTHB-
HBIMH MPABOBBIMU aKTaMU» HEOOXOIUMO Pa3MECTUTh Ha CaliTe OpraHU3aluu KyJib-
TYpBbI CIEIYIOUTYI0 HH(OPMALIHIO:

1. Ilepedenn OKa3bIBAEMBIX IUIATHBIX YCIIYT; IIEHBI (Tapu@bl) HA YCIYTH, HOP-
MaTHUBHBIN IPABOBOM aKT, YCTaHABIMBAIOIIUHN 1IeHbI (Tapudbl) HA YCITYTH.

2. [Inan ¢puHAHCOBO-XO3SMCTBEHHON AESITEIbHOCTH OpPraHU3aluu KYJIbTYpBI,
YTBEPKIAEHHBIN B YCTAaHOBJIICHHOM 3aKOHOJATeNbCTBOM Pocculickoit denepanyu no-
psnke, nin OromkeTHas cMeta (mHbopmarus 00 00bEMeE MPEOCTABIIEMBIX YCIYT).

3. Pe3ynbpraTbl HE3aBUCUMOW OLIEHKM KayecTBa YCJIOBHMI OKa3aHHs YCHYT,
IUTAHBI 110 YJIYYIIEHUIO KadecTBa paboThl OPraHU3aluy KYJIbTYpbl (10 YCTPAHEHUIO

72



HEJIOCTATKOB, BBISIBIICHHBIX IO UTOTAM HE3aBUCUMOM OIIEHKHU KauecTBa).

I. Tlo nmokazarento oneHku kadectBa 1.2 «OOecnedyeHue Ha O(UIIMATHEHOM
caiiTe opraHu3aly HaM4usg U QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 00-
paTHOM CBSA3M M B3aMMOJCHCTBHUS C MOJydYaTENsIMU YCIyr» Ha CailTe opraHu3aluu
KYJIbTYPBl HEOOXOIUMO:

1. Co3nath u obecnieunTh (HYHKIIMOHUPOBAHUE DJIEKTPOHHBIX CEPBUCOB JIJIS
00paTHOM CBSI3U C MoTy4yaTessiMU yCiIyT ((popMma asist moj1auu 3JIeKTPOHHOTO 0Opaile-
HUS/5ka100bl/TIPEITTOKEHIS ), TIOTyYEeHUE KOHCYIIbTAIIUHU TT0 OKA3bIBAEMBIM YCIIyTaM,
pazzaen «Yacto 3agaBaeMbie BOIPOCHD».

2. ObecneunTh TEXHUYECKYIO BO3MOKHOCTD BBIPAKEHHUS TOTYyJaTEIIMA YCIYT
MHEHUS O KaueCTBE OKa3aHUs YCIYyT (HalMyue aHKEeThI U1 ONpOoca IPak/laH UM TU-
nepcchbUlki Ha He€). PekoMenayeMblil o0paser ankeTsl npuBoauTcs B [Ipukaze Mu-
HUCTEPCTBA TpyJa W CONUanbHOM 3anmuThl Poccutickoit @eneparuu ot 30 oKTIOps
2018 r. Ne 6750 «O0 yTBepKJICHUU METOJMKH BBISBICHHS U 000OINCHUS MHCHHS
IpaKJaH O KayecTBE YCIOBUM OKa3aHUS yCIIyT OpraHU3alusaIMu B cepe KyIbTyphl,
OXpaHbl 37I0POBbs, 00pa30BaHUs, COLMAIBLHOTO OOCITYyXUBaHUS U (penepaibHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN SKCIIEPTU3ZBI.

I1l. TIo moka3zarento oneHkn kadectBa 2.1 « ObOecrieueHre B OpraHU3aIuu
KOM(DOPTHBIX YCIOBHUH JIJIsl MPEIOCTABICHUS YCIYT» HEOOX0UMO 00ECIICYUTh HaJU-
Yue MOHATHOU JIJIs1 BOCIIPUSATHS HABUTAIIMU BHYTPU MTOMEILIEHUM OpraHu3aluu KyJb-
TYpHI.

IV. ITo nokazaremto oueHkun kauectsa 3.1 «O0opy10BaHrEe TEPPUTOPUH, TIPH-
JIETarolIe K OPraHu3alyy, U €€ MOMEMEHNA ¢ YYETOM JOCTYIMHOCTH JJIsI UHBAJIN-
JI0B» HEOOXOIUMO:

1. OGopyaoBaTh BXOJHYIO TPYMILY MaHTyCOM.

2. Jlns obecriedeHUsT BO3MOYKHOCTH OECIPENSATCTBEHHON BBICAIKH/TIOCAIKU
WHBAJIUIOB U3/B aBTOTPAHCIIOPTHBIX(E) CPENCTB(a) OPraHM30BaTh MAPKOBOYHOE Me-
CTO JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB C YCTAHOBKOM COOTBETCTBYIOLIUX
3HAKOB W/WJIM HAHECEHUEM PA3METKH.

3. YCcTaHOBUTH pacUIMpPEHHBIE ABEPHBIE IPOEMBI BHYyTPEHHUX MOMEIICHUH.

4. JInsi BO3MOXKHOCTH CaMOCTOSITENIbHOTO MEepEeMEIIESHUsI UHBAIUIOB B TMIOMeE-
HMICHUSX OPTaHU3aIuU KyJIbTYPhl 00ECIICUUTh HATMIME CMEHHOTO KPECIa-KOJISACKH.

5. O6ecnieunTh HATMYKE CHIEIUATIEHO 000PYI0OBAHHBIX CAHUTAPHO-TUTHEHUYE-
CKHX IMOMEIIICHUI B OpraHu3aluu

V. Ilo nokazateto oneHKkH KauecTBa 3.2 «ObecrnieyeHne B Opranu3aluu ycio-
BUM JOCTYITHOCTHU, MO3BOJISIONINX HHBAIIMIAM MOJIy4aTh YCIYTH HApABHE C IPYTUMU
HE0OXOAUMO:

1. IIpoxyGaupoBaTh HHGOPMAIIMOHHBIE TAOJIMYKHU B IOMEIIICHUN OpraHu3aIuu
KyJbTYpPBI peiabedHO-TOUEHHBIM pu(TOM bpaiiss.

[TapameTpsbl moka3zaTens:

1. IyOnupoBanue it MHBAIMIOB IO CIIYXY U 3pEHHIO 3BYKOBOM U 3pUTEIHHON
uHpopmaIuu.
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2. BO3MOXHOCTh TIPEAOCTABICHUS WHBAIUAAM MO CIYXYy (CIyXy U 3PEHHUIO)
yCIIyT cypaonepeBogurka (TudiocypaonepeBoIunKa), B Ipolecce NoJAroTOBKU UH-
dbopmaiu He OIICHUBAJIUCK.

PexomennoBath:

1. JIns Gosee MOTHOIIEHHONW MHTETpalMK CIA0OBUIANINX IOTydaTesie ouo-
JMOTEUHBIX YCIYT B YUPEXKACHUE KYJIbTYpbl, YCTAHOBUTH BUICOYBEIUUUTEND IS
cnaboBUAAIIUX (TIPU HEOOXOAUMOCTH).

2. JIns GoJiee MOTHOIIEHHOW MHTETPAIIMU HE3PSUYUX IMoTydaTesnei ondmuored-
HBIX YCIYT B YUpPEXKIACHUE KYJIbTYphl, 00€CTICUNTh HAIMYNE AYJUOKHUT W armapa-
TYpbI AJIA NPOCITyIIMBaHUs (IpH HEOOXOAUMOCTH).

3. O0mIecTBEHHOMY COBETY IO HE3aBUCHUMOM OIlEHKE KadeCcTBa YCIOBHM OKa-
3aHUS YCIAYT OpraHU3anusIMu B chepe KyIbTyphl U 00pa30BaHUS MYHHITUIAIHHOTO
paitiona bupckuit paiion Pecy6onuku bamkoproctan XxogaTaiicTBOBaTh epe/ aMH-
HUCTpalKel paiioHa o OJaroycTpoicTBe npuiarawomiei k LlenTpanbHoit Mexmnoce-
JIEHYECKOM OMOIMOTEKEe TEPPUTOPHUH C 1EIbI0 00ecreueHusi CBOOOTHOTO JIOCTYTA B
OMOIMOTEKY BCEX KATErOpuil TpaxaaH, 0COOCHHO MaJTOMOOMIbHBIX.
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